FCOMPLAINT

TRAIN

LOUNGE BERVICES

Non-responsive

FORD DEPLETED

LHOUNGE RAN OUT OF FOOD }
",‘ Exempltion &

Subject: Travel Feedback

Hellp, | ive iz DC and | travel to NY aboul once a menth. For ihe past couple of years, I've used the bus (Moga, Vamoose,
Greyhound} but have recenlly triad using Amirak becausse of recommmendations by friends.m

Maorzaver, the tip
jsxtendad hrough dinner ime and the train ran out of fopd early so { had le starve until we reached the station. IESITNEE

B8 Thank you !ur faading this and i'm oaklng Torvard to your sesponse, NIRRT

“a5/27/2013

TRAIN

LOUNGE SERVICES

Non-respongive

FOOD UNSATISFACTORY

B MACHINE DOWN IN CAFE

Exenpticn 6

areclit card tachine was down In (e cate car. The cale car i the enlire reason | Booked Jolng back on his traint My

Thank you. Sincerel, NARKMRE

{15502712708

i
3
3

{05/26/2013

i
{COMPLAINT

FOOD UNSATISFACTORY

PURCHABED EXPIRED YOGURT

Exeppticn €

Sui:} ect: Trave! Feedback

Date of Incident: 5/29/2014
Time of |ncidant: 6:06 am

Hello- | just purchased a Greek yaugul fram the dining car and it was a few days past #'s dua date. | just wanted o bring this
o your atlention. i¥'s a miner detail bul expired food is not what | expact from Amirak's food services. Thank yeu for your
tme and iderath

iwife and | have traveled on Amirak many fimes and have never had any prablams on our trips before, EESIRBERINRRY
] rely,

(15800785672

105/28/2013

COMPLAINT

TRAIN

LOUNGE SERVICES

ICOMPLAINT

TRAIN

LOUNGE SERVICES

£000 UNSATISEACTORY

sMessage:

| rede the Vermonter from Washington te and from Amherst MA om May 30 and Juse 2, 2013, The idp nerih was geod
except the cheeseburger | purchased for $4.78 plus Hp was not cooked comaatiy-§ think | was overcooked, so the lower bun
was 56 tough, the meal and cheese camé oul when | attempled to eat it, Alse, the air conditioning was nel working in the
lowitge, requling it lo be closed for significant periods,

15502713096
i
fls502705957

:D5/3012013

053142013

COMPLAINT

TRAIN

LOUNGE SERVICES.

FOOD UNBATISFACTORY.

8 WEEKS EXPIRED HOT DOG

PAX ATE HALF BEFORE REALIZING IT WAS EXPIRED .. DID NOT GET SICK
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1
Non-regponsive

Hon~responsive

=R R T N G AR T O O O 2 O DO U A Ao PRI U LA AN L Y L DIORING TR AV o

PAX EMAIL STATES:

-Ofiginai Message— Examption 6

Exemption &

b R
Reservation Nurhe i

Dale of neident: 5134£2013
Time of Intident: 8:45 am

essage:

e
Helfo- I'd fike 1o bepln by first saying Ehat iz i my Fret ovemnighl Amirek . g

r_ssgm D445 .og_r;i_y‘zg_tg COMPLAINT [TRAIN  [EQUIPMENT LNAVAILABLE - LOUNGE

lssozfnsms nosmzfzofa COMALAIRT JTRAIN__ [LOUNGE SERUICES "iFo0D PEPLETED

lssﬂzmssaa %;ggfama COMPLAINT JTRAIN  [EOUNGE SERVICES FOOD DEPLETED HEE 12570 (0270007 AR o:mP DP 031202 HR 15 MILAYE 2/ RAN OUT OF FOOD SHUT DOWN CAR |
. RE{’Fﬁm Exemj\bion &

! Non-responzive .

{

{

| f '

1 ! }PAx STATED KOME OF THE |TEMS ON THE MENU WERE SOLD-OUT..BACK STATED HE ORDERED A BAKED
i JPOTATCR AND T WAS BURNED...

i.'P.EQamzao i0BR2013 loomPLawY fTRAIN  lLoUNGE SERVICES [FODD UNSATISFAGTORY  [AX STATED Hi& SLEEPING ATTENDANT WWAG OUTSTANDING, HE

. On iha tip soum i experhnued lha same prui:tem v.ﬂh lhe chaesehurgar, 0 ai musi b the i:nuking dhecnnns Whicl

i .hechanga ki i -

i Non-responsive

i i

HSS02718005 06/212043 (DOMPLAINY HIRAIN __ILOUNGE SERVIGES (PQOD UNSATISEACTORY
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i

ITRAIN

BAR ALY SLEBRING GAR ATTENDANT WAS WONDERFUL ~DESC: MALBAFRIOAN AMERICAN/BALD/E' i
PAX ADV ONLY 2 OHOIGES AVAILABLE EOR DINNER TALAPIA OR STEAK BUT PAX GNLY ATE A SALAGAND NO

!

H i
SBORTOTASZ OOIOARDIA LOMPLAINY LOLNGE SERVIGEE  [FOOD GEPLEYED DESSERT AVAILABLE _ - 3
7 § = AR LGN LR N S T PRI S HI TR BN B P IS RS P RO MR GG RN
f THBNGS THAT ARE HADPE NTHE TRAIN...
|
: Hon-respongive
i
i H
: GALLER STD THAT THEY RAN QUT OF FOOD QN THE TRAIN, CALLER S70 THAT THE £HILDREN BEHIND HERS
{ P iozuno‘r GBET SERVED MAC AND CHEESE,.,
) }|G}\LLER STDTHAT THE FOGD SHE ATE AT THE DINHER WAS RAW AND SOME OF IT WAS 6TILL FROZEN....
1"‘ ELECTRONIC TIGKET *7 TH PRINTED ON 23MAY
: 1376410 RRHLOBJUN TGP 823.58/
: 'D‘ i i pramprion ¢
Hon-reuponcivi
i i
i ‘
L
i i
i
@
06/032013 ICOMPLAINT {TRAIN  11OUNGE SERVICES FODD UNBATISFACTORY
£
i
; i
| Why did [ pay f0r business clazs trave] when the cardage was the insl one and no definlta differanss, alse by 12.30pm Ao ;
RO/ COMPLAINT ITRAIN _ LOUNGE SEAVICES (FOOD DEPLETED ol fouif avallable or iced tea,vary diszppolnted as an ovargess guest i
T H i
g
i i
: ! :
i i | {
i ! H iWhy dictk pay tor business class teavel when the caniage was fe Jast one and no definkia difference, atso by 12.80pm no i
HEB0RT16520 (05/03i2013 ICOMPLAINT ITRAY  |LOUNGE SERVICES IFOOD UNSATISFACTORY {hot food avallshin oriced feavery disappamied ae an overseas gtagt !
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AN EVAS A RN B SN O AGIVAT ERTH G LTI D DS S INHG DAY %

UNK MALE COND « RUGE IN THE WAY HE ANSWERED QUESTIONS
PAX HAR BOME ALTERCATIONS BETWEEN AN UNK FEMALE COND

;. : —Otlginal Mesaage—

Subjoct: Teavel Feedback

On june 4, 20419, 1 boarded Am Trak brain In Vancauyver, Wa to Hovre, Mi. aboul 2 hiowrs info fie Irlp, e trains englne broke
idow, We at iere In extremaly unconvfortebla enet dangarous sikestion fot sbaltt 2 houre. Thure was no Alr esndinioning,

o walsr, Wllals, snack bar elc. Afler en hour Am Trak finally gave oul t small 6 bz bollle of water to each pessenger.
Woti~responsive  |Resly.g R T e e L

e J\B50724068 ‘06MMER013 SCOMPLAINT ITRAIN _IOUNGE SERVIOES HOURS UNSATISFAGTORY
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INen~respongive

Exemption &
RES FEEE .3 HRS B MINS EST DELAY ; BEE T8 REPORT BELOW

PAX STATES THAT THEY BOARDED TO LATE WHICH MEANT THAT THE DINING CAR WAS CLOSED,... BAX
IATATES THAT THE UNK PORTER ADVSD THAT THEY WOULD AR ABLE TO PUKGHABE FOOD AT THE CAFE GAR
HOWEVER WEEN THEY GOT DOWNSTAIRS THE CAFE WAS GLOSED AS WHLL,........PAX BTATES THAT THE UNK
PORTERS KEPT SENDING PAXS DOWNSTAIRE & THE LINE KEPT GETTING LONGER & LONGER.......PAX STATES
[THAT EVEN TIHOUGH THE CAFE DID EVENTUALLY OPEN THE LINE WAS SO LONG THAT THEY DID NOT EVEN
BOTHER

O TUMHOT ABOUT THE STOPE. UNK FEMALE CAFE ATTD RUDE...CAFE RAN OUY OF SELECTIONS,,,

~Qriginal Messagr—

e, You coutd tell
erjos and was very untiandly with evary persan she ensountered. She aslually said about the pecsen bafore
{atier he kady paid by cradit card, "No ip agaln, Yayl* Vary sarcaatioatiy, There were stil cuslomess in fine 2nd she said thisl
Hewwad afyane (o know you're SUPPOSECHe tip & cafe onr fady who firzt hrows 8 sandwieh In a microwave for you? The
Gale oar laddy Wi ovaryone she bardiy had any ood lwiL 'This is & @hour frip and you o oul of food? F alee keard the
conduclor say fl wos & &4f fiain. They ran oul of Iood? Amazing, When wa Stoppad In Handsburg, she told everyona we had
to go bick 10 our seats wid laave 1o cafe car, Why? I'm ¢ure {nere vas a reason {whetner she needed & break or
{whntovar), but that needs 1o be anaicsnced. It wos Lomiag up on lunchlime, oo, so peapfe expected to be ohlo to eat. The
wanduclor evan sa{d, "Everyoni qutaryou awe rop 20,7 Joke of nol, we wefe eniissed and had no ides why we bad (o
lanve 1 2agin With, The tafo tat lady sald she would ramatn open for 15 mure minutes and then everyone swermed the car
to el somutiring 10 wat, Ghe was visibly upset by this. She acluslly made people leave the fine if they golin fne aliera
ceriain ouslomer, This was the way o NYC....

H
SE0RTLI0N 0RMAI013 ICOMPLANT [TRAIN  HLOUNGE BERVICES {FO0D UNGATISFACTORY
5
‘ Hor-xaspong ive
;
i
H Nen-responglve
: i
; i
i
! i
:
= s
: i
106/07/2043 \COMPLAINT rRAIN _ LOUNGE SERVICES 00D BEPLETED
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. . r i

: : i !

: : i

i i AOUNGE CAR KEPT CLOSING DOWN
: : i

s : g

. . Exewption 6

i : ;

; i Non-responsive

| s

E : : T ket e

! H i m hed 16 go 1a the p o calcli ihe waler failing on my head, only 1o be valled al by the
i ! ! NG £af aktendant thal he was closed. He was not any more hefpfe) when | explaise that  was only In noad of a nepkin.
i H H

: E

? =

i 3

i :

‘ISB02721458 locionetia icOMPLAINT Irram LOUNGE SERVICES  [HDURB UINSATISFACTORY

: : Non-responsive : "THE PAX SAID

H { I & WAS 7295,... THE
US802T11425 BE/G/2049 IGOMPLAINT (TRAIN  JLOUNGE SERVICES {FODD DEPLETED IFOOD WAS NOT A& GOOD. ..

117




T T ; T
: H |

: : i Nox-responsive

AT 2L
LAGK OF fNTLRﬁGT TO jales BRTTER B?SAPPDIN'EING -

Exempbion &

i
HSS02712405 _TBBI0IA {COMALAINT ITRAIN _ (LOUNGESERVICES [FOOD UNSATISFACTORY
i : i Exemption &

: 1
! i

{PNR

: iFAK CALLED TO COOMPLAIN THAT THE HAMBURGERS IN THE LOUNGE WERE EXPIRED OGT2042 ﬂiJT NEVER
i iMB\lTIDNED TO LOUNGE ATTENDENT

EIEGOZTQQ.?U ;ﬂD.'i]QfZDB COMPLAINT {TRAIN __ iLOUNGE S#RVICES TISFACTORY ‘PA}CADV NG AC WHOLE RIDE FROM STL TG AUE, PAX ADY EMPLOYEE ATTEMATED 70 ADJLST AlR

118



]
.
i

108/09/2048

COMPLAINT

TRAIN

Non~rasponsive

Non~rasponsive

LOUNGE SERVIBES FOOD DEPLETED

|
IERERERER CAFE ATTDRUGE

~CAFE RAN QUT OF 8ELECTIONS.. g

~Oeiginal Measagew Exemption 6
o i

... the way back b Pitlsbungl fram RYG on Sunstay, June 3ih, wealeti Penn Statlon ot 16:52 AN, We tded 1o gal
{samething to erl after slopping In Phiily and he cafe car lady {gother nama s lime } redely Bnnourced thal sha
led five more mifuied and we weron't suppozed ko be fn thare asd ihat e conduslor would make an announcement

tehen we wers nliowad fo Goma I, Futmy hing 1, the conduziorwas the sne who spened the gels far us and bald us we
coold g& Inte the cale car. was trising aomecne,m and sk ywas vary condescending foward hes.
itwas uncomforteble fot tia leng Ene of customes L& witeh that. Plus i was B soid-out frain and how coild sormeha he
irained when f's thei Busy? Very podr planting. Many peapls walked by and sald things abou R being rude, vary
loudiy, andl {he eonduaior (and mer) end he co-conductor (a female) were sifling right thers,

i
i
i
i
H

I

COMPLAINT

LOUNGE SERVIGES 1POOD DEPLETED

!

wCifipingt Messagen
From:

B Exemption &
alo: 610420

i

iMessage: : )

itanow | will Juet el 8 “we putyaur comments in swr database” reply 2nd nothing wilkchangs, &l | need {o wile agsfn abol
ithts fssue. Once agaln, Ejustzatumed Yo my seat withoul whal | wanted fromiho Biste oar because they ran oul, {lake e
Htrain: every wWeel and this happens fraguenily. This train logves Seatde In te moming and my ip ks the ratum, yet he Blsto
Jis not restocked for tha r3tum bip wheto vou have A trala-lli of cuslemers neediag 8 meal, H haprons frequantly enough
fthat | heve Jaktan Lo brlaglig my own fond, which ks inconvenient far ma end Joxt sales foryou, Hnforlunately this Une fwas
counling on the Bisiro, so now | wil arrlva home st hungry, | suggest two things: {1) fesfack lems In Portland where the
majudty of passengars beard, and (2) hive o simpie thlly sheet in the Blstro where lliey matk nusspd salos, | suspect yau
will Tind you are |osing signticant revenue.

Iss0gT0sane losnuraty
: :

i

iissoaTooTas nertoiars

COMPLAINT

TRAIN

TRAIN

él\ron-reaponsive

LOUNGE BERVIOES iHQURB UNBATEIPAGTORY

PNR Exempticon 6

\PAX BAID THE CAFE CAR WASIHT OPEN ALL THE TIME, SHE WAS UNABLE TO 8UT MILK FOR HER BARY,
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BEx : 'ﬂﬁsw aePAX STATES THAT THE QUALITY OF THE CAEE CAR FOGD IS TERRIELE & TOO
emption & EXP| VE im0 PAXSTATES THAT THE TURICRY & GHEESE SANDWICH WAS NOT FRESH & THE MEAT WAS
PROGESSED 80 SHE THREW T AWAY...... PAX S TATES THAT SHE IS AWARE THAT THE CAFE FOOR |5 AWFUL
5 SHE TYPICALLY BRINGE HER OWN SNAGKS ON BOARD HOWEVER SHE DIl NOT HAVE THE FIME THIS
06110/7013 [GOMPLAINY [TRAIN _ HOUNGE SERVIOES FOOD UNSATISEACTORY  [TIME......

H i 3

i
!
|

; H
i
H H

; Nan-rasponsive LAFE RAN OUT OF

FO0D

~Ciiglnal Messagow :

: Exemption 6 irmm

Hoflo} § would Bke you 1o he aware of how disagpointing iy kain Uap was s week, My ttip was from Austin o Chicaga &
Chitage 1o Milwaukee, The Chloage to Mitwaukee was spactagular! Frlendly w ds, efficierd boarding. That was fer from
e axpafence from Ausiin to Chicagogig SR

i

! Non-responsive R 7
‘ My cancerns was when puraag sontetidng ak a vate, and 13t fHOWS raspuns was 'you
t H should heve Srougii a travef blsaket!), Your website alnted here woeld be & viewing cat, but fhere vasn't, Bo IFae wanled
1o b out of The cofelisrrell, we hadt 1 g0 1o the oafa par - vhish was typically full. B it =
E . e T 7 The al ear was constantly out of sele:
: : f . v

;
iSsuz122651, 306/102018_ICOMPLAINT [TRAN __'LOUNGE SERVIGES [FO0D DEPLEYED
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H

i
L
h

. gl
EXemption & joettsse

Wonerasponsive

FOOD DEPLETED

oBIiR0 |

0ta0ts SCOMPLAINT

Exemption 6 i

Non-responsive

FOOD SELECTION

loUT OF GRANBERRY JUIGE AND GHIGKEN PANNIS

was by fer the rutlest | have sverexparionced, peaitag

ff .. cafs rinning out of oad ltams he fikes
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8602711860

enam

LOUNGE BERVICES

Ron~regpongive

PRIGING

EXEMPTION &

i CAR ., FIS ATTITUDE WAS GREAT .. CALM, KIND , PROFESSIONAL .. HE WAS REA LY NISE EVEN
|TH HGH THEY WERE LATE.

1BHE CAME ON THE LINE SAYING SHE HAD PRAISE FOR A GOOD CREW MEMAGR... SWLENG ANL) SAYING THEY
iWERE N THIS TOGETHER w , POSSIBLE CONDUUTOR , WAS REALLY GREAT TOO, HE WAS
FWORKING WITH: WEATHER WAS VERY BAD AND SHE i 0K WITH LATE YR, VAR

[AWHESOME, TR UE THE DIFFERENCEY
!HF. GAVE FREE WATERIGOQKIES .. 5AYS LOUNGE PRIGES ARE HIGH TOD. THE DNLY REASON BHE 1S GEYTING
iSAGK ON AMTRAK IS BIC O £ B

1

hsaoarizess lowtsots foompramy fraam

LOLNGE SERVICES

Bxemption 6

Hon~raspongive

Non-responsivg

FOOD DEPLETED
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|
5

{
§
i
i
!
i

COMPLAINT

TRAIN

AOUNGE SERVIOES

Non-responsive HOUNBE NOT OPEN

—Oripinal Mossage— Exenption &

FIRO2F _OBIARDT

HOLRS UNSATISFAGTORY

HON-XBRPORSITE | e | eH, CREDIT CARD MAGHINE DOWN N LOUNGE

-Olriginal Message .
o y Exemption 6

iNon-responsive

dislec] io eat undil 1prn. We had ealen a small breakfas! a8 7am ant | vas traveling
iwith 8 b year-ald who hat alizady bad enouch atihje poiat but we irads our ey 1 the snack caf oniy 1o be nformed hy the
loss than pleaetl worker iet the crediteard machine was down and we couldn't buy snacks. We made onr way Back 10 oir
slaeperoar and § brzzed the aftendenigeeg o sue Ifie tould possibly round up some sort of snack for my sapwho coyldat
wailt tnfil 1 Lo eut gy went back down ta the snack oar and got svenyihing that we were golng fa purchase for us, He
iwmzl ahove and beyonthwhathe needed te do ard ) paly wish  would have ha cash to feave-him g great big 8. When we
ifinaly grrived at Sonford el Bpin we were piidred a sub ad sode for our awful exparience. | om sat sure a sub makes up far
e awful emotlondd experience | kad aboard the dutsliraln, IF | sns ever nsked § 5m not sure Ewould recommend Amiral aver

ISS02T36306_J0BT13A01

COMELANT

THAN

LOUNGE BERVICES

'iﬁyfng und Emake severalidps b ysario Florida, [t was nice Yo have my car but ! could rent ane forjess of the Irasele fhan |

FOOD UNSATISFACTORY _[had, | am Jus! gled £ made itia ime to soy wmy linaf gondbyes 1o iy dadl
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Bxemption &

PAX CLAIE TRAT I8 CC WAB CVERCHARGED ON THE TRAIN, HE SAID HE BOUGHT A COURLE GF CANDY BARS
AHD SOME GKITTLES. PAX DID NOT REALIZE THE OVERCHARGE UNTIL A FEW DAYS LATER WHEN BE WENT
TO BUY SOMETHING AND HIE CC DELINED, PAXDOES NOT HAVE PNR NUMBER NOR REGEIRT, PAX SAI0 THAT
Igﬁgﬁﬁ%\ﬁ% HR.:\) E:JRGE GROUR, PAS SAY THAT HE PROBABLY DISCARDED THE RECEIPT WHEN HE WENT

3 CALLED STATING HER G0N WAB OVER CHARGED,
PURGHAGING 1 RED BULLE, 2 TWIX BARS, 1 SERRA MIST, AND 1 GADERARE.. . TOTALLING §16.26

HE STATED CARE CAR ATTENTANT SCANNED CARD ONE TIME AND LATER FOUNE QLT HE WAS CHARGED
$162.50..

Non-responsiveg

!
LOUNGE BERVICHES _FOOD UNSATISFAGTORY

ISE02713082 06MAR0IS ICOMPLAINT HRAIN ;
: : ;‘ﬂfﬁempta.on B iRESE
| Nonwresponsive
|
i
!
i {
: !
USS027I706 0BMAI0TE COMPLAINT {TRAN _ /LOUNGE SERVICES [FODD BEFEETED :
H ! i NOf Tesponsive
5502743834 ‘DR/14/2013 {GOMPLAINT ITRAIN_ SLOUNGE SERVIGES {FOCD DEPLETED

ILOUNGE GAR RAN CUT OF FODD M
i
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Cale aksndant closed te credit eard maghing sright after depariing BAL

—Oniglnal Medtage—

Exewption 6

Date of scldent: BBME/2013
‘Jime of incklent; 66:00 pm

IMessage:
[lsmediately after departing Botimero | wont 1 Iha foodoar for & waler and a soack to dedl wilh 4 hvadache, There was stll
Farather 64 sfnutes 1o the ide and fre sorolliag merquis saki the fond par was open. When kwent to ask for somathing ihe

Nonw-responsive

HRURS UNSATISEAGTORY,

;
‘0BHEM2013

told mé he adready closed down the crodit card maching and R was cash oaly. This Is absolulely sbsurd vilh 50
nutes lef, There was sbsafutely no annourcemerd ur allempt 16 do anylhing. Jig i :

Exemption &

Non-reaspongive

[emerity ol & CAle €ar, however, thal was ao advantegs yaslesduy, s lsn was many Hems oul of sleck, Furihar, aftor

pax email

Reservation Number Saeie

Dile of Incident: DGR3
Time of Incidentt 530 py

Mozsaga:
Gaat aflemeon, ) flan ride your service betwes: Boslon, WA and New s

purciasing some food, § returaad o the cat fof & didnk and was informed by the men atienting s car that [t was now"cash-
onty,” even though | had purchased my food enrier wih & debit card, The traln was just i Providence and he was siting at
& {abin ppting preteals when | had came it the servite afea, Mo seemingly did not want o lake the Imo to \wait to clsarup
his racsipls as he was already tallying Shem or the falie. This was over 40 minules ta our final slop. | uaithed from the cafe
caras he proteeded to do this to approximalely 10 othar potential patrens. 5 R 3]
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HIGH PRICED LOUNGE FOCD AND UNSATISFAGTORY

: PAX {8 UPSET THEY REMOVED LOUNGE TABLES BN PLAGE FOR BIKE RACKS THAT ARE COMPLETELY EMPTY
: i FLUS THE GONG TAKE UP 2 OF THE OTHER 4 REMAINING TABLES

—oripinal Massege~—

Exemption &

1! was very tisappoinled by eoupte of things on il 354 §om Ghicago fo Ann Arbor: 1. Bicycle recks: Not oniy thay're

: jcomplately useless s not a singts ona was used, bul they replaced very valuable cafe seals and fakies, This bezomes

H ' jespecallly serdble whea 2 of the 4 remalning tublas are fakea up by Aralrak Staff, wha donl teke Into nanalds:aﬁun thai
: ipastengers should cone rrst. and they shwld gh-'n lhem Morisy to use lhem 5%

i Hon-responsive

. 3 S TR Ca!a prices and mani: safecion: Prices
: are exoroiient and menu cho ces ufo Poara d unhealthy, in ordar for Amirek to be a viable travsl option, high spasd railis a
i in‘wsl ts cil iravef fime b\) al kas| 509, pricos and service mual ba bast in closs. g 3 :

iBS02T12710 _inEN 112013 COMPLAINT [TRARN _ILOUNGE SERVICES 1FO0D UNSATISEACTORY.

: Non-responsivg ; ERR

: :

: HIGH PRIGED LOUNGE FOOD AN LNSATISFACTORY

: PAX IS UPBET THEY REMOVED LOUNGE TABLES IN PLACE FOR BIKE RAGKS THAT ARE COMPLETELY ENPTY
: PLUS THE COND TAKE UP 2 OF THE OTHER 4 REMAINING TABLES

l i -Drlglﬂal Weseage— EXE;HP tion €

sGubject: ﬂwe! Foathaok

| was vary diseppointed by couple of ihings on tain 354 frem Ghisago 1o Ann Arbor 1. Bioyale racks: Mol pnly they're

complotely usetess as not a single ore was used, bul they replaced very valuable cafe seaty pnd lables, This bocomes
esgsacailly lonible whon 2 of the 4 ramaining tables are taken up by Amirak Steff, who dnn‘t tirke [nfa sonstdemtion that
| anuaﬁ 13 meulﬂ nome ﬂrsl and lh:y-shuuld give tham priofly 4o wes them

Non-ragpongive

57 pnoes and el selerion: Prices
F Mabieiravel opllon, high speed raif 2 &

B a1 pOGr 2Ad uAheally, 1 order
t ravel B by atieast 50%, prloos nnd saevice mist bt basl In class,

H {
i

: i
UBBNRTIZ7T0. BENTI0IS ICOMPIAINT [TRARY _ ILOUNOE BERVICES IPRICING
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Extatytsiion

Non~responaive

FOGD. RAN OUT OF PASTERY AND PIZZAAND HOT DDG.LCAFE CAR

Non-responsiv

SSOETTANGE (081402018 ICOMPLAINT {FRAIN _ HOUNGE SERVICES {FDOD DEPLETER

: Non-responsive
: DINER NOT AVAILARLE DUE TO WATER SHORTAGE..LOUNSE RAN OUTOF FODD

EMAIL 2:
~Originel Message— N
Exemption 6

ol
s
3

i 15ubjacl: Traval Eeedha

The relum trip was without ncident as well - On Juii 19, we were told That ihe Dining car had no wa%er, ao format reason
: H Non-responsive puld nol be open lhe luunge wolkd supph! fond, bummn itren oqi lhnl\wuld be ai i

COMPLANT ITRAIN__ {LOUNGESERVICES |FOOD DEPLETED

': COMPLANT (TRAIN _ _iLOUNRE SERVIGES iBLOW BERVICE
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Non-responsive

iaomdad {als, saatad for dinner, fouds wore dépleted, foud quakty was terlble

Delay belng stalad (or funch - faod depleled axcept pizza and hamburgers
=ley belng o i e Exemption 6

=S)uwk car oul faed , no dinnarisst night, (ate into OH

b

i

esuarisesd_ 00013, \COMPLAINT ITRAN _lLOUNGE SERVICES 3FOOD DEPLETED
. : § Non-pesponsive
. ; . :
15502719802 [06/20/2013 (COMPLAINT ITRAIN __ILOUNGE SERVICES JHOURS UNSATISPAGTORY
: i
: E RECEague PAX CALLED STATED THAT SHE'S UNABLE TO SIT IN THE GAFE CAR TODAY BECAUSE WE ONLY
H : emption & HAVE 7 CARE CAR TODAY. ALSO BHE STATES THAT THE CONDUGTOR HAS 3 SEATS RESERVED FOR STAPF,
; SHE ASKED IF SHE SOLULD SIT THERE WITH A 87AFF MEMBER, HE ADV HER ND. SHE FEELS THAT HE'S BEING
2502713680 06112013 COMPLAINT {TRAIN __IEQUIPMENT UNAVAILABLE - LOUNGE __ JUNHELPFYL, | ADY PAX TO (4B ONCE SHE'S COMPLETED TRAVEL TO FINALIZE HER FILE,
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fegrzuzma

NOon-responsive

ITHE DINER GAR WAS REMOVER, THE ONLY CAR LEFT WAS THE LOUNGE CAR. THE FOOD BELECTIONS
]BECAME DEPLETED THERE DUE TO THE LATE ARRIVAL OF THE TRAN.

Non-~responsive

FOOD DEPLETED

.

‘

i

Yios02720200 G123

i
H
H
i

i
i
i

i
i
L
i
i
'!
}
I
i
§

Fon-regponaiveg

i

Nop-respondive  ipman LOGRED:
. LOSS OF POWER

BExemption & ~Orghnal Massags-—
F

Comments:
t am confanting you: ragarding o dlsastous el dde Bat | oadured yestatlavig

fisre was no food ln the nlnb G|

LOMPLAINT IYRAIN

UNAVAILABEE - LOUNGE

129
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gFOOD RAN CUT IN GAFE

Exemption 6

Non-responsgive

i ) : { Your reptesaniative in e “eafe o™ has
i i jnolhing it Ho fias been rudely barking ot preple that there Is "o snote™. This s ravoling. Thank vou fos tulnlag my
1580272075 (0B/212093 (COMPLAINT [TRAN _ LOUNGE SERVICES |FOOD DEPLETED zweekend et P

; : Non-xegponsive

JSSU2THA000 iDBj2ad |COMPLANNT ITRAN ILOUNGE SERVICES FOGD DEPLETED CAFE RAN QT OF FODTMILK
EXEMpTiol & R (R

Non-responsive |

Bk -FOCD CARS CLOSES AT 10PM..ND FOCD AVAILABLE..

: _ G
: o
N : 1GOT INLAX BARLY AND WERE UNABLE T0 BUY ANY FOOD (LOUNGE CLOSED)
J5502TA4ES1 T0B/23/2018 (COMPLAINT [TRAIN LOUNGE SERVICEE HOURS UNSATISFAGTORY iHAD TO PICK UP SOMETHRING IN LAY STATION FOR BREAKFAST.

Non-respongive
Bxemption 6

i —Ofiginal Massaefa—v
: Froti,
i Pate:

T
gsub{acl: Travel Fandbae

g..,..()n the returs kip te Richmond fhere vire saveral major(ssues!j

hie corduoior wis ying 1o make annoUnnenents,

FoLghaul 1 ordeal,
icoyld undersland him.

ISSURTATET_joRRents ICONPLANNT ITRAIN _LOUNSE SERVICES HOURS UNSRFISFACTORY

Mor-responsive

; ! Exemption 6 —ruislnaimessane—
F

Alihough 1hls teant that
{passengers fike me, who weye sffeady undergo g a surjouraey had nathing to eat becauss (he ¢ade carhad tong bean

i closes. gz G i) 3 Atleaot i wkiltion o
| an apoiagy, thie cale &ar sHoul ervlce was cortalnly not
JLOUMGE SERVICES THOURS UNBATISFACTORY  pworth a 518D tigksl,

HBS02733ME i0BEMM0LS COMPLAINT ETRATN
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Ron-redponsive

Non-respongive

i Exemption 6

:Lels tryihis #gain... | akeady have Riled this form cutbit yo::ra;)pls cfap and vmun 1{HetHo submit it | was glvea a
4

s8i6a fad expifea i

1550279720 08018 _{COMPLANT

TRAN,_ LOUNGE SERYICES |HOURS UNSATISFACTORY
Hon-raspensive
: PAX ALBG REPORTS FOOD BEGAME DEPLETED
Exemption 6 §
: ;
! !
‘: 1
: ! :
i co
E ‘
H i -
. I
. f
: 1
fOOMPLAINT [TRAN__ILOUNGE SERVIGES FOOD DEPLETED "
; Non- respons.iv
H i EPAX STATES FOOI WaAS PEPLETED ON THE TRN AND THE BATHROQCMS ON THE TRN WERE BACKED LI
llsﬁﬁzﬂ?‘ﬁ'ﬂ 06!26&913 ‘CUMPLNNT TRAR_LOUNGE SERVICES {FO0D DEPLETED ;

AFTER PURCHASING
AX.

.
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iPAx STATED THAT LAST THAE HE CAUGHT MERSA ON THE TRAIN AND BIDNT REPORT NOW HE BAID HE GOT
SICK HE THINKE HE BOT IT FROM BATING HOTDOG HE STATER HE HAS ALOT O DOGOTR BILLS AND HE
MWANTED COMP 7O TAKE A TRA

H {PAX STATED THAT THE LOUNGE CAR ATEENDENT WAS RUDE

IASKED A QUESTION ABQUT MEXT SMOKE STOP AND KE AND SRAPED AT Hini SAYING YO WANT METO
iHACVE CONDUCTOR STOP THE TRAIN 80 YOU CA N SMOKE AND DD YOU WANT ME 70 BRING HOTROG TO
YOU Too

FLOUNBE BERVICES FOOD POISONING {TALL BLACK MALE}

N 1 i
1507735018, /DORTIA018 SCOMPLAINY HRAIN

Examption §

Non-ragponsive

!
gﬁon—respcms ive Our1np trop Richmond, Virginla fo Fargo North Dakota wont smoothly the wholo sway up, extepl for a 45 minuie lale amvai

Lhming inso Fango. On the ofher hand, our tip back o Rl:hmnnd framh Fargo, was absuintely Huiculous

™ ;
santwioh, and was fold that shey wars compietely cul. He went back for & serx;nd choice of loud, and wie 1old that thare
wat aiething but bo kot dote and o sandwiches laft, co he baught the hat dogs {thal's A 1ea nulnl’aus breakfast). SR

:-_!§Sﬂ2739465 1061272013 ;GOMPE.ANT TRAIN __LOUNGE SERVICES {FOOD DEPLETED

—t
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[

9SS02TAZ06 00NTIZ0NS

COMPLAINT

ITRAIN,

{LOUNGE SERVICES

Noni-responsive

FOOD DEPLETED

JFODD RAN OLT 2 CAFE
Bxemption &

Sublact: Travel Feedback

Non - respons ivdGoodaltemoon: My pacinsrand Lrecantly took u rip on your Lake Shore Line SB/448 from Albany, 1Y to Chisaga, 3]

o P R i When [went get 4 waler fhwards kady
jevening om Hle cofl? cas, 1 was nformed izl Ihey were oul? Jwe wors delayed mon: then eacligh ines 1o rostock a teain
|thiat was running five ours iate. The atiendant wotking In e cal?? cer dudng the everring perad vias st very aide. | do

{watit 4o faka 2 mamant (0 poind out ihat all of the employass on bath: tralns wore delighifd sud allsntive, sane the fady
Eworkfngln the caf?? pat. And | do want fo thank Amittak for pioviding a free dinner to us on ihe relita Wp, but | expact
iAmbeak {o bo & bollar experience naa fiying, which [s why | chooge Amtrak for my iravel seeds; howsver this may b &
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i
§
¢
|

COMPLAINT fTRAN

LOUNGE SHRVICES

Non-reppongive

FOOD UNSATISFACTORY.

Non-respons i v

H Exemption &

FAX CRDERED A TURKEY SANDWICH AND AND

i
i

ilganaT16918

i05/28/2013

z

LOUNGE BERVICES

Exewpbtion 6

Non-responsive

FOOD PEPLETED

BUSSED TO BUF, PAX STATES THERE WAS NO FOOD OR WATER, SEATS WERE UNCOMPORTABLEMNO ARM

RESTS...THE FOLLGWING MOGRNING T20JUN THEY WERE PUT ON THE TRAIN FDR THE REST OF THE TRIP BUT
HAD NG BREAKFAST SANDWHIGHES TO PURCHASE THE LOUNGE ATTENDANT TOLD THEM SOMEGNE DID NGT

GIVE US ENOUGH SAMMIES

ISELEITO2s

‘BH/DIIA

‘DEZNIZ01Z

loousLAmT fraam
i

COMPLAIT [TRAIN

H

i
IEQUIPMENT

Hon-regponsive

OUNGE CAR GLOSED

UNAVAILABLE - LOUNGE
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i i i ‘ ]
: i H | GAFE DEPLETED
l - Criginaf Mesaage- Hxemption €
: i ;
: , i .
: : Non-responsive 1
i
i Tho fube sk compltIely ren ouf of sicnrot and
: {o gal, This is nol how my hip ehould be going for $146.48
i : H i
{ISS02YAE2E 108/EAN13 ILOUNGE SERVIGES IFOOD DEPLETED ngwr buses Would fun Jale bisk botleved fhe frain veuldnd.
: pax eranil
; '; -
: : Exemption &
: : :
: : Reservation Number
: i 11ala of Incldent: B2912013
: i Timie of Intident: 04:30 pm
: i
. H [hEessBe;
: H 'm wailing to comataln abaul the food, unforiunately, Fhad a shigien eansar salad on the acela only 4 fewmonihs ago and i
i H was fantaaile, Ttea] chicken, deficlous ehegse, very fasfy dressing. ¢ jusl ordered one on the repular #441n {Bastan o NYC,
* t 1240 depariure aul of seuth siation) asd ItIs enfale, In sdible, Vm really sunxised end diseppointed, ard L vish | hadn’t
' ! H wasted 50 mich tmoney on il, Hepefilly with this faedback you ean Improve the food on these Irzins. £ an aside, the serves
R { it {he galiey was wonderdul, helpful and a tug delighl. Thank yoIjggiem .
; : ! . .
ES02720031_00RBIR013 ICOMPLAINT MTRAM _ |LouNeE SERIGES IFOOD UNSATISFACTORY,
. t | .
! ! Ron-respongive
i
: :
; : i fito thls resevallon
; : Hwas il dlsgusted by the 1
: ; Non-responsiv
: : [
H ' H Howevor whery tho Yrali statled $oy appoared -n he dinig ere thay boculpiedl 2 1ables for ha whote Wp fanadng?
: : i ofl passengers
. ) Thate was titme [0 nolice this beonuse the lady hundling to Gesh cogiater al the Bisirn had Immensa difficutty {# taking the
i cash iewntig fong delays
i ¥ai cenairly neett b inlensHy the customar serioe pert of your staff training { or are ey lreined?)
: ; ia have often thought of taking the traln & San R0 bust betluve me might faef the airpoi flassle would be & pleasant !
i H H altermative i
8602736336 [ 06720/2018 *COMPLAINT TRAIN  LOUNGE SERVICES  (SLOW SERVICE f H
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ON TIME BUSS BRIDGE SYR-ALB...NO LOUNGE CAR [ON BRIDOE TRAIN)

s-figinal Message— .
From g Exemption &

Fest
ectation JHg
wirs 810 when we boanded the #aln In Albany, NY, wo Wwiuld have a food ear,
1o 160k our Bekels was vory uda whon asked aboulihe club car, ke expressid, and
} quata 7 fhis is a makeep kraln and fhisre wotld be no fosd7 , o slatsd this a6 thaugh, v stiauid have known this, |am 2
Heart pallent, a dizbetic nd thel was six howss wiiiout fsod or water, W ianaged to gel sue trall mixfrom & pasaenger,
i the gmasengers were exchanting whet snooks we had ok us. Snacks al i Ume was nofwhial was needed, water and
Isamething 1o a8l was whet vas needed, § noeded fo feko megication during this ime Jrame, Bul could nol Since mylinass

i, | t be tmvellt

the erdployess ploformiet

i
I807E0E

z

[HAD NG LOUNGE CAR

E £ must tol
beyend axpacliation, g
3 | vas sure whenwe boarded the fsatn fn Alozny NY, we woold have & fasd ear, was nat fae
‘ary rutle 1o me when | asked abaut the snack car, He expressed, this s
rakeup draln aod there would be ro Tood, he stated ftas throligh, E should hiave known this, § am a diabelic and (hat was six
hours wilhout foed. { manage to get sewe iraff mi Irom B passenger, wa the passengers wore exchanging what snacks we
had on us. 1 2 o loyef customer of Amtrak, this is e anly way 1 traved, if§ can? t go by frain o bus | Wil nof ravel, aish &
senler clizen wilh disabifies. | realizs wis san't predict Ihe outcama af ay tifp bl [uel | should be compensated for oy
firconvanlanes. ¥ our sonvideration info thls Mefior wouid be yraully sppredaled Thank yels

nfess he Red Cap

SB02746721

i ! HNon-respong ive
' Hihe Red Gap Senvice receivtrd was n sktim.
' i uch swas not the case. The condidiord
i H
i !
| i
: i this is he only way | val be traveling, i [ can?
Eomg_e_jzms COMPLAINT JTRAIN _EQUIPMENT UNAVAILABLE » LOUNGE
: i
: i
‘ Hon-responsiv
: Exemption 6
! i Non-regponsive
; |
ot recejved was dutstapding e employees prelommed
56, The condular who ook my ket was v
‘1013 ICOMPLAINT STRAIN, __ SEQUIPMENT {UNAVAILASLE - LOUNGE nlanps. Your cone{deratiors info s matler wouid be yraull
‘psraonnts lcompLAINT TR lEOUNGE SERVICES IFODD UNSATISFAGTORY

A BTATES TIER SONS CURRY GHIGREN DINNER Vi BERVED RAW TO HIM, THERE WAB 1L
GHICKEN . PAX COMPLAINED AND THE £FOOD WAS REPLAGED, !
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ISS02736350 0GI0ROM ‘EOMPLAINT

TRAIN

LOUNGE SERVIGES

Non-respensgive

HOLRS UNSATISPACTORY

i
[HOTH CAFEIDINER WERE CLOSED. UNABLE TO EAT .
Exemption &

i
1-Ordgine! Meosape-

rzlse/Complimont

% the it el cofie both olosed, Wy fowr ehitdrah were extrasrimanty ngry and oy
pain 2n aller being run out of the dinar and fidding a closed cafe a siaff memberwho just
{informed mychudren thoy could not eat came and lald her friend she could come place her order,

H

i

Non-regpongive

Exemption 6

on-regponsive j

; LL TRAVELS SOME GRE
goﬂn;nal Mersaga—
Fros

5 ele, Is unfomtna(a or Eath them and you, Yeur polity says passengars a;en‘tsuppum
to bring fond on the (min huuh& lact the maﬂer 35 many have Io [ orde: o haye snmnahlng (n eal,

| §EA0R013_ SCOMPLANY

: i
ISE0RTA4676 ‘05012015 _[GOMPLAINT

TRAIN  LOUNGE SERVICES IPRICING
i Non-responsive
H Estemption 6
Non-responaive
;
TRAIN _ILOUNGE SERVICES ([FQOD DEPLETED

;wcmulnnl Massage—
iFtorm; s

S]] Ttlinner reservauen&wem fillk s the snack cal Muunga et Gyl of many faad Hems
v.s!haul supper atis night. There wae ona very nice atieadant, A male, who seamed falidy aew, who wani sut of bis way o
fmn'ke g comvferlable,
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a ! z
! 1 1
: ig Non-respons ive 2 LOUNGE FOOD DEPLETED, POOR GOMMUN H
i {Origiaal Mnssnge-- A
5 : Exemption &
;
L i'ro Whomi [t May Coneere: [ am & fegular Amirak ﬂustumerasd | am aurrently riding the Amtrak fraln lo Brunswick ME on
R jwhat couidd only be destdbed as 2 lerribls Joumay, i

) ; Non-responsiv

: i ;
; P L

HB6027AT498 Eﬂ?fﬂ‘l‘g’gﬂﬁ COMPLAINT iTRAIN LOUNGE SERVICES [FO0DD DEPLEVED
: ’ i

. ! H Non-responsive
i {NO BREAKFAST/DINNER,, LOUNGE FOOD DEPLETEDR

Exempt ion 6 {-iinal Message-

Exemption 6

5602790381 07/042013 [COMPLAINT [TRAW  LOUNGE SERVICES [FOOD DEPLETED Non-responsive

LOUNGE PRICES HIGH

Non-responsive

Exemption &

Non-responsive

Pﬂcaa of fha food {n the cafevere 2 blmlgh Overafl it was a good methed of transporiation and we arrdved salely to nur
thing,

iﬁsgg;g‘lgqgm; COMPLAINY [TRAN _LOUNGE SERVICES IPRICING an which wes the most
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:

Non-Zagponsive

Non-responsive

ithle but | Gecided to give Amirak ane fast chance and toak & meming iraln back 1o Byracusa from NFL yesterday In hopes

—ors;mal Message—

CLOBRDY

T T i [had ) fnmi tlhw utd hava & lonst I:apﬂne fna
gIven a M‘lpencl ln a o!us D \re slalv nu us\w aa cleady missad eur dinner plans, bul nolhing was offered to fhe
paasangers whieh 1 ind incredibly unprofossional- nd | vas NOT the only one sipsel sboutinal. E was incredibly annayed at

115502752375 S0T/02/2013 COMPLAINT STRAIN __ {LOUNGESERVICES {HOURS UNSATISFACTORY _gthatihote would be n0 delays. ...
H ; i Non-regpensive

' i
: : ! ioafe vod was depletad
: i 1 H
|SBOZTIBIZY_ [O7AA013 ICOMPLAINT [TRaln _ [LOUNGESERVICES [FOOD DERLETED i
! N i E i
: Non-regponsive ETWEEN COAGH AND LOUNGE
: : ICAR
: : : |
3 i i Non-responsive
: H : i

% % |

15 JCCMPLAINT ITRAIN _ |EQUIPMENT lapa issUEs - Lounet |
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Fremption §

i
f- ‘
i i {Reservation Number JEgHRg
{Pale of Inclden;
: ; Non-respongive  jnme o ncdent
; iMossage:
N }I have beer Dad sucl 2 %5 | am carently experisncing oR ‘[‘rah 86
R g The caia uarwas nunry
rutle. He acled a5 if he was dolng s & fevor. He shio fold me they Wera closed balura wo aven lefl Alexansda, no
antouncement had be mads, when | saked for & cup of ica. He was on a personal phons call at the Eme, This is
lunactepiable Paces tlave fusteona up 1aese pasi ¥ ears 've baan ddiny Tho traln tmth tne quﬁtl!y of $¢rvico hes pone
[SsoRTAN40 ;0710812013 COMPLAIMT {TRAIN LOUNGE SERVICES {FOOD DEPLETED
N ! T
‘ Non-~respongive i
. § ..OUT OF SODA SELECTIONS
: Exemption 6
:
: ,s::bjo::t Genera] Inquinies
: Non—responsive;o,m
: ; Whest £ wenlio purchese a drak m the cale caf, § [eamed my firs twe were solt out, Unt able as il wes
: | H {owards the end of the iralna fournay, bul the porver was very lude.. and made no other suggestions of what was avillabie, |
18602740428 0TOMEN1E_ICOMPLAINT ITRAI  HOUNGE SBERVICES iFOOD DEPLETED voiled on wine, Which was served 1 me Wi a plastic cup.... !
: : Non-responsiv LOUNGE CUT OF FOOB, RUDE CREW
. L "
, Exemption € iooialtosage
i
: Hon-responsive
i I TR
N no food. | siways eat my kach on the frain to saue time and the fsod i
o elo sameling for me of ) Wil taks anolhor means of tansporation,
‘15502741028 i0Tmain JODMPLAINT [TRANS ILOUNGE BEAVICES [FOOD DERLETED ;
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s OO e AN AR NG SERVIGES OO BEPLETES
: R H o1 -TEEpOTSTVE

: ' FRIGING 18 TG HIGH IN THE DINING GAR
(15502726139 07042013 ICOMPLAINT |TRAIN LOUINGE SERVICES  IPRICING. ALSO THE PRICE FOR FOQD 1N THE LOUNGE CAR TO HIGH

CAFE CLOSED FOR 2 HRS

Exemption 6

H s | aenifaking the B:15am beain from New York o Richmend. It's & faldy torg ieain dee 1o sit through which (= why fra 66 happy
{ ithed Amlrak has a food cat. Howevyer, fortha 3 houss Yve bieh on buaed, 2 of those hours the snatk can has been “sioses,”
1 because the vendor was “on break.” If ihe food cuit is open, and stocked, It should be made available 1o people wiliing {o

4 pay aad hungty, | imdessiand fat there aco physical limitations bo tha amount of slanding a pesson can do, which Is why f
iproposs you inslal & vending Inz Biat can be restocked b tips with candy and drinks. s a8 sefk-setve situailen
TRAIN, | ILOUNGE BERVICES [HOURS UNSATIBFACTORY _dhel wold make passenpess like ma much happies than having to dal wilh uaptassent employess,

. GYERPRIGED FOOD B LOUNGE..FOOD PRPLETED
! Hon-responeive

Exemption 6

1 wi aro starving. We were terced 1o buy
ips Sor vy hungry kids brezuse that was1hs only thing avaliavta on the Droken dows traln which cost
rme 57.00. Or the newirein these was sioh & ieng wait for real food because we are all stusving, Wae spent anbiher 512,25
: . for B bavarapes & 2 saacks. | wand u full redind plus thi cost of the feod v ware forced lo purchase which was ovorprcsd
‘5S0a73895% 07042013 ICOMPLAINT JTRAIN  ILOUNGE SERVIGES ‘FODD DEPLETED by 150% which is $16.26. 1 am veay uahappy, TIIE s nota good slart o our family vacation becase of Amiak..

SOVERPRICED FOQD (N LOUNGE...FOOD DEPLETRD

H

H . i

| i i i Honr-cesponsive
]
i

Exemption 6 'F'OfiﬂinalMesmge-

Non-responsive

e . VB Were forced 1 buy
gs of Glips for iy hungry Kids because at was the anly thing avallable on fhe brokes down frain which cost
. ime $7,00, ©n the new trafn there was suth a Jong wail for real food beeausa wo are all starving, We shent another $92.25
: Hor & beverages & 2 snacks. 1 wanta full nefund les e 2ost of the foat wo ware forced to purchase which wan ovezpticed
) 8602roB055 -OTMAR01S CCOMPLAINT sTRAIN  ILOUNGE SERVICES IPRICGING Iy 80% which ts £48,26, | ot vety wnhappy, ThI3 Isn0k & good starl to eurfamily vacation becausa of Amteal.. i

141



i .LOUNGE RAN OUY GF FOOR

Non-responsive

—Criginal Massagas Exewption 6

Hon-responsive

- e £ 7% oat lag Fan DUl 0 y
h iho Cred lb make an annolngement ta that effue:. inslead pabsengars Were walling in a two car fong line & geHb e cal??
scaronlyiu be lo|d Ihanhue i faad Tao Amlmk personnei cifered io wniar oranwelmrfnnhe PASSAnUETS, m

i
i

IS&GZHOG‘M qD'f}OdﬂB!B GOMPLAINT [TRAIN _ |LOUNGE SERVICES FOUD DEPLETED

: : Non-responsive LDUNGE FODD DEPLETED

i : ! Exemption 6
: Subject Travel Fendbac
= A actual tretn rdeficavel expedence:
h —
' : ; i car had rin Gul a‘.’ ihe mare ? cholee? !oudsn pfions 4.0, k o wraps) very early on 1 the ttp
18802745985 07104124)13 COMPLAINT IPRAIN  ILOUNGE SERVIGES jFOOD DEPLETED have been mose adeguately slocked teonsidesing it was & hnildaywnuk&nd engl i [l Uin)..c...
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TRAIN

LOUNGE SERVIGES

Non-respansive

FORD BEPLETED

—Ofainal Message— Exemptlon &

1 realize thet complainiag to Amtrak is sbout e useful as compliloing 1o the Post Oise, bulljus need to s5y how
idisappeinting axpecls of your senvice sonsisiently are. On boarding fhis braln 1 Santi Barbars we were mnmedistaly
Informed (hal fire gi1ing car was Row closed, Why noftell your passengers in advance hare's no evaaing senvice? We wens
Joofng forward fo a praper meal, not 2 micovayed burger, And ton wien | vertured down fo & snack car, fhdre was &
sian up thal he alieatiang wab en break for the naxt hour, Rually? None of your staff Is ospss Yained? Seems fike you have
£ar o many supenisers who don't aciually superilse anyone and wos'l 4 In other pesitlons. And uhen the spack barslid
{fnally open, yeu were out of numerous #ams. Doyou ok restock along the way?,

On the flip side, the Coach Blajlighi oxporlonce

ijnsnoyetong 07062013 ICOMPLAINT

H

‘BB0aT41684 IBTIDE2013 JoOMPLANT

TRAIN

{LOUNGE SERVICES

Exemption 6

Non-responsive

HOURE UNGATIAPASTORY

~Otpingl Message—

Sublck: Traval Feedback

1 readlze that complaintng 1o Avelrak |5 abeut as usefe} as Somplaining to the Poat Office, but! jus! feed 1o sty how
disapppinting sspecls of your sesvice consistently are. On boarding (s traln in Sanla Barbars we were Immedialely
informed that the dining cas was now closed, Why nof tall your passengiers in advance there's no evening service? Wa woe
fooking torward lo a proped meal, not o microwaved durger, And then when | vontuted dewn to the snack tan, Tere was a
slgn up gt the attendant was on bieak fnrthe next hotr, Really? Neone of your sistt s cross fralned? Seems ike you bave
{ar Ioe many supervisoes who don't actually supssviee anyone and von't fill in athsr posiions. And when the snaoic har id
finally open, you were oulaf numerous Herns, Do you ol teelotk atong the wiy?|

Tharka for listening.
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LS U O NG L OB O Inal =

Subjest: Travel Feadback

{Bubjant; Trave] Fradbatk

Nature of Comment: Complalat; Feain Exemption &

! Address1 PO Box 350 !

_ Atldress:

; ity N Haverhils

: State: NH

i DpiPastal: 03724

i Coualry: United Slates

: [Prirtary Phone: = Rome

: Mohile Phone:

i Amiftek Guast Rewards #:

Raxervation Numbsr: EERHHEH

Date of noident: G3/DB/2073
Time of Incident. hbimm Am

MasaRrge:

H i Ve pakaprgera ware nof informed unli we ware afmost into Springlield thal we woild be taking ussa
. . Non-respongive 3 houts or e Uip erdihe Cafe? tlosed immedialely so there was no chance to get something to eal or

i ;

: i
HEGE02742207 07052043 ICOMPLAINT JTRAIN  IEGERPMENT UNAMAILABLE - LOUNGE i
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i Non-responsive
. i i
! i i
: : i
i : ! iREFORTING LATE TRAMLRAN OUT OF FODD HAD TO IE RESTOCKED
; 4 i H
| < 1 i !
3 : Non-respondiveg
i i ; .
: { Exemption 6
) : i
: i
: : i
i : i
: E H h
: ] : :
i i
: : i
; ; i
% : 1
: : H :
3 i H H
: ! i
: ’ , Non-responsive !
; i [
; i : L
! : i
i ; ?
; ! . E !
15502720015 7062013 ICOMPLAINT ITRMN  LCUNGE SERVICES {FODD DEPLETED S
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. i : Exemption 6
H by ¥
H i
: Non-regpongiv
i i O FREEHCIVEN EXPIREE
; Q0D "
‘;‘; i-On.g;nai Musagen
: '
: i ; | iravet thusen Betito srcd NYG aboul . fres & year,
i H H Non-ragponsive
i i) h‘am alianﬁnm wawerym ogesue hut uca\m uln lm n was sn aversul oiho poinlpeopla ware lorced 1o sitat llu:
: : sboothe n tha fond car end on Shelr luggage on the fluor, ihere was ro whete (o move o, Again the train mitendast was vary
: nlce and apologafe bus i short was unable to do nythlag other than spelogize, in addidon to that] vwas seld expiced food. |
boughl a frafl cip frorm your tand car that axplred an 78143 when my g was on 77H3, When | gol back io my szaland
topanod the contalner the smell was what first fipped me off, bitt thon 1 louked atihe oxpiration date and sawwhy, The fuod
¢ : tattendand fava me oo i:nublealsn with eetumning H, b thoro shoule'l hava Heon expirad fend 4n board (o be sold in
. Non-responsives i
H t H P
I5B02TA1B49 50710]’.'2{]13 COMPLAINT [TRAIN  ILOUNBE SERVICES (FOOD UNBATISFACTORY
: ; H
f : L
: : H Exemption 6
: : H
N i 5
: i i Hon- responaive
: i ¥ oy
H Wtholt suppier ane right, Fhere was one vory flee atlendant, & mals, who searmsd faldy aaw, who went oul of his way to
I5E027A46TE OTMTIANN COMPLANT {TRAR  1,OUNGE EERVICES _IFODD DEPLETED make us comforiable,
; Exemption 6
: H
H i
! ;
: Kon-responsive P Forhkours | was unabie ko pefany
1[SE027E6552_ COTHBI2018_TCOMPLAINY ITRAIN  EQUIFMENT UNAVAILABLE - LOLINGE
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COMPLAINT

TRAIN

Non-responesive

PRICING

pax email

Reservalion Number:]

Massags:
{amwiting 1o express

SS02724277 0702013

i
s

EE0ZIZIN D00l

COMPLAINT

TRAIN

{GUNGE BERVIGES

i
t

{LOUNGE SERVICES

Nonsraspongive

FOOD DEPLETEG

:I PO ST G T S R T PR TTRAIS U AR UL
M

ithe cafa eaz io consitier bueying a beer, |
|z bott)e of Dogflsh¥? You liave 1o be kiddingme.

Dale of Inéident: PRDTR2013
T of incident: D4:20 pm

dissatistacfion wilh Amtak service on trafn 08 from Alaxandria to Richmont VA,

ATCRY
;STN TYRE DATE TIME 2 R0

izon orzo

iscaveret

Exemption 6

Fuisited §

vau afé making close 1o & B00%; profif an some of Vaur aterings. $it fnr?

DATE TIME AGENT

EnREEREREERRRRARLE;
mmnTT
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: i
: Non-responsive [Paxshe nowswhy ey would heli for iew arew I selieve & nol cali for
H miare fand for paxs
m I RS R
: fixl KRR &
1-::50273-1504 ; COMPLAINT STRAN_ {LOUNGE SERVICES FOOD PEPLETER
S ICOMPLAINT STRAIN, _{LOUNGE SERVIGES  {FO0D BEP,
; !
; ; LOUNGE FOOR UNSATISFACTORY..TOLD INCORRECT LENGBTH OF TIME 8TAY IN WAS, ALMOST MIBSED TRAIN
! H WHEN GETTING FOOD W WAS STATION
i
a : ! haﬂgtnalMessnge- Exemption 6
5 i
i H {
; : i
P
H 1 3
i } i
: ! Non-respongive
H i i
i i : §
i § 3 i i ceﬂamlydu Al apprec:ale not being aing able 1o have enough fma
AS00ITABARS OHLIRN ICOMPLAINT CTRAN  ILOUNGE SERVIGES 1FOOD UNSATISFACTGRY 1 class rider, | expecl beller. Shame on Amtraki
: i H ; BESMpTIoNn 6
5502729262 QTITERO1Y ?chPLAINT ITRAIN __ JLOUNGE GERVICES [Foot DEPLETED RAN OUT OF FOODIN LOUNGE GARL,,, .
! t RAX GOT A HOT CUP COGDA AKD GOING DOWN E7 WAS A FULL CUP) VERY GOOD
; i
\I55027247a4 oTHARMS IGOMPLAINT FIRAIN. JLOUNGE BERVIGEE IFQOD SELECTION SHE NOTED ON RETURN TRY 83 BHE GOT A CUP HALF THAT S12EH]
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YR L o RN T HE T NAIR VWA HG T ORI THE T REIN RN Ol O

Non-responsive

70 i
15ubiacl: Travet Fredbeck
i i Sublech Travet Feedback

Exemption &

Nature of Gomrent:

i

Addrassi:

City:

Slate;

Ziglosial:

Country: Unfled Siatas

: Primary Phone;
i ; Motile Phane:
i Amisak Guest Rowards #

H Reservation Number:

i - Dala of [ncidant: mmfddinyy
: Timo of locitént: hhimm ain

iMessage:
Dear Amirek

Kon-respongive

COMFLAINT STRARY _ (LOUNGE SERVICES {FODRD DEPLETER

149




Non-responsive

: —Qriginal Message~
i i Front,
: Date: 7/20/2013 8:09:32 PM Exemption &
i To!
X : H Subrject; Tell us what you think
j i 1 Source: Merber Web

i Maznber Number:

malk Yes
i : Subjact: Tall us what you think
: Commenis:

Non-regponsive

RN MRS TAN OISR <) (2 o o 23 =L it | o
i tyeaes old ard am & diabells, and was lead 1o bekeve that T coutd get focd during the (rip. JEEEMNEEE RN
. Tha staf v vary [feidy and courle

i Pweuld appreciate & reply, Sincerely, KEIEREY

Dbt 116 SHlGmiioN Was very

IBS0pTEZA02 OT/BIZ013

LOUNOGE SERVICES :FCOD DEPLETED

COMPLAINT [TRAIN

: !Exemption 6 |

. : Non-responsive § PAX USPET ABOUT THE FOOL ON TRAIN SHE STATES THE BREAS WAS $OGGY;:; REQUESTED

: {SANDWICHES AND WAS TOLD NO

; ! :
H t : i
i H i
: : : i
% : : 3
: : i ‘ ;CONDUCTDR CAME OVER THE P/A SYSTEM AND ASKED ALL THE PAX TO RINNING HALL OR OBSERVATICN CAR |
HSSOR7ZANIE 0782013 COMPLAINY ITRAIN _ ILOUNGE SERVICES IFOOD LNSATISFACTORY {FOR 3UMIN T0) FLIP THE SEAT AND DID WAS BEFDRE THEY GOT INTC BLD H
: : : i Non-responaive ey T i o e !

i ; Exemption 6

15502729776 =EITI16I2013 ICOMPLAINT TRAIN LOUNGE SERVICES IFOQD DEPLETED

: P
INon-responsive
: ; Exemption 6

‘IsS0aT207TS 5071“16[2(}13 SCOMPLAINT ITRAN  [LOUNGE SERVICES HOURS UNSATISFACTORY




Non-responsive PAX WERE UNABLE TO ACCESS LOUNGE FOR MEALS

Exemption 6

Non-responsive

i " WS WOTE unable 10 gu tu the reslruums or Lhe cale car, li ;
} i Was axtrama!y hol [n my car (il hiad been in the hngh 30s that day), and ! wanted fo get waler Decause | was feeling ill, but ] E
was fold 40 rekum L0 1y seat andd wad not able 1o yet walsr. We eventually wers movad to the "fescue traln," where we were ©
alse not permidtad fo acness food of water, Mo smployes was able 1o expiain o me why |
we could nol access the cafe caf, or why SOIMEone o

1

EQUIPMENT UNAVAILABLE - LOUNGE

51580275036? :’07:’16:‘2013 =COMF‘LA1NT 'TRAIN
: ! :

-Ncm xesponslve
: Exemption 6

(15542723027 50?!15!2013 EGOMPLAINT TRAIN LOUNGE BERVICES JFCOD DEPLETED

: H Non-responsive
07/18/2013 COMPLAINT {TRAIN  {LOUNGE SERVICES {FOOD DEPLETED

: : HNon-regponsive
'|5502727798 (07/1B/2013 COMPLAINT [TRAIN LOUNGE SERVICES FCOD UNSATISFAGTORY

L - |



T ;rN;1W:s'rﬁ'wrm’r:‘s"HKG‘l“MlNT.‘.‘l“H::'l.uNlNG'Cﬂn'WAa"CCGbﬁDT.’.’t’HELUUNG:’KAN‘UU‘!‘ U FGRGTTHET
H {AGENT WAS RUDE..

-Original Message—
H Frams

i Dale: 7127720
! i To
i SBubject: General Inquiries

Exemption &

Syblect; General Inguiries

! Nalure of Comment: Compiaint; Train

B
Gountry: United Slates
Primaty Phones

Mobile Phone
Amtrak Guest Rewards # 0000008000

: H
i i iReservaiion Number:{i

i Date of Incident: 0771812013
H H Time of incident 01:10 pm
i

: Message:

! FIRST, WE HAVE ALWAYS LOVED RIDING THE TRAIN. THIS TRIP TURNED OUT NOT SC GOOD. IT WAS 2 HOURS
H ; LATE; IN THE PAMPHLET AND ALSQ THE TICKET ATTENDANT AT THE STATION AND WHEN | CALLED TO

H i RESERVE THE SEATS, ALL SAID THERE WOULD BE A® FULL MEAL SERVICE” DINING CAR. THERE WAS A GINING

ISSORTART4E OTHMBAGIS iCOMPLAINT TRAIN 'LOUNGE SERVIGES :FOOD DEPLETED CAR, BUT ND MEALS, THE MAN IN THE DINING GAR SAID HE CLOSED AT 3PM. HERE WE WERE ON A § HOUR
. H H 420" LATE POWER OUT 1 AND LOUNGE ATTENDANT UABLE TO CHARGE FOR WATER OR CRINKS 7 COMP
' ! WATER WAS NOT GIVEN OUT

15502724701 (07H9/2013 ICOMPLAINT (TRAIN _EQUIPMENT UNAVAILABLE « LOUNGE
‘ i i : ! Exenption 6
‘ ' ; : . ES ) i i
. ; i iNon-~responsive iR -
1 ; i | ; .
: : i {PAX STATES THAT THE LINE FOR THE CAFE CAR WAS THE LENGTH OF 2 GOACH CARS & BY THE TIME SHE

i : ! ARRIVED TO THE COUNTER THERE WAS VERY LIMITED SELECTIONS unsn

ICOMPLAINT ‘TRAIN {LOUNGE SERVICES 'FOCD DEPLETED

EISSU.'Z'?ZE%EM{) :07f19I2015

R AX CLAING BVERY WK THE LOUNGE RUNNS OUT OF ALCOHOL BY THE TIME IT GETS 10 AND OUT

GGMPLAiNr TRAIN ELOUNGESERV;CES {FOOD DEPLETED
Non-respinsive

ElSSDZfZGQDS '07{19{2013 COMPLAINT TRAIN LOUNGESERVECES IFOOD SELEGTION

]SSDZ??.ES‘D 94 D'H‘l 82013

;
! C Non-responsive

X CUAME BUERY Wi THE [OUIRGE RUNNS OUT OF ALCONOL BY THE THE T 6ETE 15 AND OUT

AN



i

Non~trespengive

Exemption &

I5502727076 Crti2013 looweLamy TR ILOUNGE SERVICES F00D DEPLETED
: : ] i H
i v i :‘ H
i | Exemption & |RES# (CONF)
{SEE TS REPORT BELOW:
Non-responsive Y IN THE CAPE CAR WHERE SHE NOTICED 2
;
]
: JPAX STATES THAT THEY WERE DRENGHED IN SWEAT SC THEY WENT TO THE GAPE CAR TO GET A BEVERAGE
& BY THIS TIME THEY WERE OUT OF DRINIS EXGEPT FOR DIET SOKE mmnun
: i i i
. ! H i i
ISS027337B0 :07/1B/2013 ICOMPLAINT ITRAIN  1LOUNGE SERVICES }FOOD DEPLETED




PAX EMAILED:
i —Criginal Message—
H : From; i
! Dale; 7119/2073 50235 PM ; i
. i i Subject; Travel Fesdback Exempticn &
: ? H Nature of Comment: Gomplaint; Train :
i ¢
: i
; mobile
: . Amtrak Guest Rewards
‘ Reservation Number: :
Date of incldent: 07/18/2013 ;
H H Time of Incident: 05:20 pmi H
: : Messaga: l
! Nen~ragponsive I o e g !
: ' ol he traln cafs carwas also sold aut of pizza within 200 |
i ot & great i6p,
ISS0RTA9540 07MD2013 [COMPLAINT TRAIN _ LOUNGE SERVICES {FOOD DEPLETED i




FROM TSt
: ! DiSABLED ABE - ENGINE PROBLEMS
: PAX'S MOTHER EMAILED: Exemption &
—Criginal Message-
: 1
' !
: H ZipfPostal:
} Counley: Uniled States
: i i H Priznary Phone
: ; Moblte Fhone:,
: i : H :
; i Date of Incldent: 07/18/2013
! i ; Time of Incident: 02:01 am
‘ i Message:
b My daugher ias been traveling on traln 83 fror Conn Richmond VA, Evidently the engines have stopped and thire was ne 1
! power, air food or water. kit S i . ; g i
; Non-responsive CEcms
! !
15602751380 [0719/2015 (COMPLAINT ITRAIN |LOUNGE SERVICES |FOOD DEPLETED i i




RO M NG RO R

: ! ; Subject: Travel Feedhack Exetption &
Nature of Comment; Comglaint; Other
: Address2: BEERE i
: City:
: ! State!
‘ H ! Zip/Postal:
; Country: Unlted States
. H Erimary Phane:
: ; Mobile Phone:
N Arnirak Guest Rewards #:
: i IReservation Number:
! i } ! {Date of Incldent: 07/19/2013 i
: ; Time of Incident: bhenm am H
Non-responsive (Message:
’ Hi, {was 2 passenger on Friday, July 19ih, on inain #83 going from New York Penn Station to Washinglon DG Union
: ‘Statien, I rm——_—
: : While | realize this was ta keep abl hol ir, there was no rneion of free walar unl, i was suggesled by a
ISS02751678 07102013 ;ECOMPLAINT ITRAIN LOUNGE SERVICES [FQOD DEPLETED ‘passenger. And ihe fres waler lasted about 4uminude 25 they quickly fan out. Instead of offering to fill glasses for
: , .DEPLETED FOOD I LOUNGE '
Exempt ion 6 E—Dﬂginal Message—
: ! :
a « On both tips,
: : : : Non-regponsive  jthe femsl ave purchased
. . H i ifpad in advance
(SG02752310 {07/40/2018 JCOMPLAINT ITRAIN LOUNGE SERVICES (FOOD DEFLETED i

E B = A




Non-zesponsive

Non-respongive

Non-responsivwv

UNAVAILABLE - LOUNGE

NOD*I‘ES;)OHSlVB

: i |
: : ; ;
. } i
N H H
: i
i i
i
: : i
: N }
; i i
i
; : i
ISS027E301_0WIBRD1Y_ ICOMPLAINT ITRAIN _iEQUIPMENT
‘IS802T34434 iDliz1p0ta_ICOMPLANT iTRAIN _LOLINGE SERVICES

FOOD BEPLETED

Eremption &

pi : g 4 ; g (n Sprisginid,
1, alabaut ght, the tra i a ppsd far a’quS rmnuies lo e lappracime ﬁ:e gea ere Gralizmpt to
nompensale for the vain's lzek of food {most everything was sold ouk), by thalpnlnt»lhmn hoars afler we were sched: Ied to
tarive in ‘!nulh Smllun—wenrnna ms mure lnierasled ln gehlﬁg to Bosum iaan wa:;mg avound for plzza deﬁvery.
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i J ! i i
z ; :
i : i i
; : | Non-responsive i
1; DEPLETED FOOD IN LOUNGE.
; i ; \
; { Exemption 6 .-Origingl Message—
H : ¢

= On both ¥ps,

Non-responsiv
% & ave purchased

i

;
3
i i
l 1 EH
; i

TRAIN LOUNGE SERVICES FOGD DEPLETED

ISS02T520_0Ti21/2013

Non-responsive | oae foon DEPLETED.

! |

: Exemption 6 ~CQriginal Message— :
i ! H i H
' Subject: Travet Feedback
+rlID QUr way to chicago the food Gark ran 0w of food ftems before [ go to the car lo e&t and | purchased my daughier a $6 !
i ray of cheese S § !
: i i

H i

07 07/21/2013 COMPLAINT [TRAW ILOUNGE SERVICES FOGD DEPLETED




46502728483 0772212013

7

COMPLAINT ?TRAIN LOUNGE SERVICES

Exemption 6

Non-responsive

{FOOD DEPLETED

BMALL 1:
—Griginal Message—

From;
Dt 712402013 90242 Ad4
o] :

ialmost no food, JREEd

IEMAIL 2!
—Original Message—

From:
Date; 7/24/2013 910696 AM
To: i
Subletl Travel Feedback

. LOUNGE RAN CUT OF FOOL. B

150

There was vary litlls fed In the

The cafe car had




COMPLAINT

{LOUNGE SERVICES

Non-responsive

Won-rasponsive

HOURS UNSATISFACTORY

—Original Message—

From:
Date: 7/22/2013 8:44:34 PM
To:
Subjecl: Travel Feedback

Subject Travel Fesdhack

Natwre of Comment Complaint

Addresst:

iAddrags2:

Cityr

State:

ZipiPostal

Country: United Slales
Primary Phone: - home
Mobite Phons:

Amirak Guast Rewards

Reservation Number: [

Data of incldent: 07/22/2813
Tirne of Incident: 08:30 pm

iMessage:

§S02751893 07/222048

J|S50273G6451 :ETI23I201 3

'GOMPLAINT TRAIN

3

LOLINGE SERVICES

FOOD UNSATISFACTORY

COFFEE WAS GOOD

OLY CHOC CROISSANT AVAIL

UNHARPY THAT FQOD WAS NOT [N VIEW ., PREFER TO SEEIT

THETOONGE AR FYAR ™

Exemption 6 H

El )



PR AN AN G OE P OO BN DRIy e e———— :

: ! Non-respongive
. : -—-Onglnal Message—
; i i
~
} Subject: Travel Feedback Exemption §
; i H Nalure of Comment: Complaint; Train
: = ;
: : ! iAddress2:

: H 1 Cily:

; i State: ;
‘ZiptPoslal:
: . Coundy: United Slates

i : i Pritnary Phone ERRGRHREIRES - home

H X i ! Mobilz Bhone:|

: : Atk Guest gewdrds#

B , Reservation Number: g

: : Date of Incident; 7/29/2013

3 i | Nogn-zesponsive (Time of Incident; 03:00 pm

; ’ what ] went [} the cafi car to buy faod { was oid they wore closed

; H i iand could no Iangerseli anylning. § o v i We werlD

; shasically rapped in a slaw meving train walh no fand or beverage. S B

: : i ; : Hawevar lo take us hostage with o fosd or Crink 15 nol okay,

SS02763161 0772512012 ICOMPLAINT -TRAIN LOUNGE SERVICES IFOGD DEPLETED i




LG!.}NGE SERVICES

Non-responsive

Neon-responsive

FOOD DEPLETED

TRAIN RAN OUT OF FOOD....PAX WERE GIVEN SNATKS ... THE TRAIN NEEDS REFURBISHING..

Qriginat Messaga—
From: B2

Diate: 81572013 5:35:56 AM
70!
Subject: Travel Feedback

Exemption &
Subject: Travel Feedback

iNalure of Comment: Complain; Train

ZipIPustai e

Counlry: W
Primary Phone

Mabile Phone: xomeoeoconreaidmiral Guest Rewards #:
Reservation Number: [RERERE

Diats of Incldent: 07/23/2013
Time of incldent: 68:00pm am

Message:
Ladips and Genﬁamen under Reservation nusnber Sl

mher4ﬁlLake Shore

Ir second coach car, there was no water after, l lhmk Utlca, 50 that the car needed 2 reﬁil in, [ think, Albany,
stch refill taking additonal fme. 3) Que to the train??s bElng late, there was na food for the evening aboard 50 that we
received sevaral smaller snacks only. i v

(S502753543 50?123.’2013 %COMPLAINT TRAIN

;D’h‘24f201'3- {COMPLAINT (TRAIN

LOUNGE SERVICES

Non-respongive

Exemption 6

FOOD DEPLETED

PR U :
HAND. # NT TO THE LOLING < AROUT 9:16 AM TO GET MILK FOR HIS GRANDDAVGHTER AND

THEY WERE OUT GF MRK - 11:00 THEY WERE OUT OF SANDWICHES SUCH AS HAM & CHEESE, TURKEY, THEY
WERE OUT OF PIZZA TOO. AT 1:30 THE PAX WENY FOR SODA POPS AND THERE WERE NO REGULAR PEPBIAT
ALL. [irpazeg SAID THE GIRL TOLD HiM SOMEGNE DROFPER THE BALL, THE HOSTESS IN HIS CAR
WAS GREAT!

WHEN YOU WALK IN THE CAFEILGUNGE CAR YOU CAN'T SEE THE ITENMS, YOU HAVE TO WAIT IN LINE UNTIL
THE ATTENDANT GETS IT FOR YOU UNLIKE ON TRAIN 14 WHERE YOU CAN SEE WHAT YOU WANT « ALL THE
ITEMS TO PURCHASE ARE VISIBLE,

T HERE WAL NIRRT HETTTT

THEY HAR TO HOLD THEIR DRINKS IN THEIR

|ISE02729671

i
‘\

iSSD27’2TDSD :0T/252013 ’COMPLAINT TRAIN

'LOUN(:F SERVICES

Non-resgponsive

FOOD DEPLETED

THEN SAIR HE COULD

WAL G CAFE

IRAN OUT OF FGOOD IN CAFEww GERTAIN ITEMS LFRIES ETC

THEY WERE GIVEN COMF FREE WATER THAT WAS WARM AND SNAGKS

IS0 TATIT A0 COMBUAINT TTRAIN

(LOUNGE SERVICES

FOOL DEPLETED

EREMBTTEH ™S

40N



Non~responsive

'LOUNGE SERVICES [FOOD DEPLETED

élSSDZTESSDZ 2071‘25!2013 {COMPLAINT TRAIN

: : H ! Hon-respongive

: s : i

: : | PAX EMALED:

: : : !

; i Exenption 6 Originet Message—
: ‘: E : Address2: EREEE
. : i City. EES]
‘ ; : ; iState R

: 1 i‘ZI;ﬂPosialzm
! {Reservation Numbar
Dale of Incident: G7/25/2013
: : Thine of Incident. 6:45 pm
' j Mossage:
imon-rasponsive

the bistro car ran oul of food.Nol a gad e, s

1
‘ i i
i : i
i
i

{S502752590 §0?1‘25|‘2013 ;CQMPLA%NT TRAIM  LOUNGE SERVICES {FOOD DEPLETED

i i Lam currenlly on Train 54 gaing to New York, NY from Washington, DC. We are north of Saliimore, atmost {o Newark, DE
i and can you belisve fiat the cale car s st not open? Werse when asked for a time when they will e open the cafe care
| oparator wouldn'l even answer (he customers,

ISSDZT53573 OTRTAOIZ COMPLAINT [

TRAIN  LOUNGE SERVICES {HOURS UNSATISFACTCRY

: : H f PAX WASNT ABLE TO PURCHASE CLUB E0DA. PAXWAS ADV CAN ONLY PURCHASE CLUB SCDA IN
5502753972 :07/28/2013 COMPLAINT {TRAIN LOUNGE SERVIGES IFOOD SELECTION CONJUNCTION W/ALCOHOLIC 8EVERAGES, PAX DOESN'T DRINK ALCOHOLIC BEVERAGES.
: . i i ;hxxempt 1006 PRRpgses | TR 85, THE PAX SAID SHE ORDER GARDEN SALAD AND A DMEESE PLATTER...THE GARDEN

. : : H : : SALAD WAS FROZEN AND FULL OF DIRT OR SAND..THE CHEESE PLATTER HAD MGOLD O THE CHEESE,. SHE
ISS0RT2E33T 07/20/2013 COMPLARNT ITRAIN _‘LOUNGE SERVICES FODD UNSATISFACTORY  DID NOT BHOW IT TO ANYCNE BECALUSE THE TRAIN WAS CROWDED...

107



Exempbion &

: : T :;Non—le:;ponbj.vew

'THL‘. GRANDMDT) ER, EE (SHE SAID BARLIER SHE WAS THE GRANDMOTHER AND1
'SEE TOL EVIDUS AGEN SHE WAS THE AUNT) CALLED YESTERDAY WHILE REMEDY WAS

H iDOWH FROM po T UNTIL ALMOSET 10PM « THE GRANDDAUGHTER WANTED TQ REPORT HER GRANDDAUGHTER ¢
: B i iHAD GOTTEN SICK AFTER SHE ATE A BANDWICH, | TOLD | | WOULD CALL HER BACKAFTERTHE  §
SSOZT2ATEE 0TBIZ018 COMPLAINT JTRAIN  1OUNGE SERVICES FOOD POISONING KSY"TEM RETURNED, SHE WAS YELLING WHEN | SPOKE TO HER AS WELL,

t .PAX STATES THAT SINGE MER TRN WAS LATE THERE WERE NO FOOD SERVICES BEING OFFERED

Non~responsive

19802733242 ‘07312013 ICOMPLAINT {TRAIN _ EQUIPMENT 3UNAVAELABLE—£.OUNGE

Non- responsive

|
"FROZEN TURKEY SANDWHICH - DID NOT RETURN

;ISSOE'IS‘IDTZ 50310112013 ECOMPLAINT TRAIN ii.QIJNGE SERVICES FOOD UNSATJ_FACTQRY i
H TXEmpt1icn 6 i H
- b (P !
.

i i Non-responaive

(15502731976 96/02/2013_ICOMPLAINT {TRAIN  {LOUNGE SERVICES [FOOD UNSATISFACTORY
: ! i Non-responsive FNR STATED SHE RODE THE TRAIN SATURDAY AND WADE A PURCHABE TN THE

Exempbion 6  [LOUNGECAR SUT DI NOT REALIZE UNTIL SHE GOT OFF THAT SHE WAS INCORRECT CHANGE. THE PAX SAID
GUNGE SERVICES [PRICING $4E CALLED OVER THE WEEKEND AND WAS TOLD TO £AL) CRD.

[S 02730245 DB]GE{ZMS COM?MINT {THAIN

Dale of Incident: 08312013
Time of incident: 11:50 am

Messaga:
THis 13 @ 12 hour train ride, and there [¢ 60 food available on this train, When § frst got on 1 asked where the food was, and |
was told there would be an ement, This ar nant hover camne, Four hours fater, there ls still no food. 1 did

evertuolly find ihe cafe, and iLis closed, The dining caris if coutaé alse closed, 1 asked someone when the next Hme food
woLld be served is, and | was tokl the cafe Is open and the person tunning it just wenl lo the bathraom. | waited in the cafe
for 20 minutes 2ad no one ever sames. Thare ts absolutely no feod avallabie anywhers an this iraln, and it is absolutely
ridiculous to expest people lo go o & 12 howr lrain ride wilhout any food,

j
}
i
i

EISSQZTSMSE iD&!OS[ZG‘Ia ICOMPLAINT (TRAIN LOUNGESERVICES IHOURS UNSATISFACTORY

184



H

LDi.!NGE SERVICES

Non-responsive

HOURS UNSATISFACTORY

PAX EMAILED:

~Original Message—
Frora:

Dal
Nami
IEmai
;Resenfetiun Numbe:

Date of Incident: G8/43/2012
Message:
‘What a homrible experience.

Exemption ¢

BEQEEY 1he food caﬂ Is auppoaed w npen aﬁerAlhany buit didn’s Decause lhe employse B
slowdy eating her dinner. WHAT 18 UP WITH THAT?27 There was a ine waiting culside the cafe carwailing for her 1o open, |
which she didn't do In e 15 minutes | waited thera, TOTALLY UNACCERTABLE!

18802752663 0B/02/2013

T
H
i

.-Gnglnal Messag
i3

. Sublect: Travel Feedback

: i H

Nature of Gomment:

; 1

{ZipiFos\a: G

H : Country: United States

: i \Primary Phone! mahite

: i jMobile Phone:

¢ iAmtrak Guest Rewards i

: H !

i i {Reservation Number: GRS

: i { Date of incident: mmiddiyyyy

| Time of {ncident; hhimm am

Hon-responsive
15502753445 ’05303.‘2913 ECOM?M!NT ITRAIN iLOUi\iGE SERVICES _FOOD DEPLETED e S
8502740489 0BGAR0TE COMPLAINT TRAIN _LOUNGE SERVICES IFOOD ONSATISFACTORY 143" LATE /i PURCHASED TURKEY SANDWICH ONBOARD AND 1T WAS FROZER

% e



Exemption &

i i

COMPLAINT TRAIN  [LOUNGE SERVICES

FOOD POISONING

{PNR] TTHE PAX CALLED TO SAY HE GOT FOOD POISIONING WHEN HE TRVLD ON THE TRARN SUNDAY -
IHE ATE THE TURKEY AND GOUDA SANDWIGRH, HE WAS SICK ALL DAY YESTERDAY, MONDAY 8/6/13. iz

SAID HE HAD THE SAME SANDWICH WHEN HE WENT UP TG NYP AND WAS FINE - HE BWITCHED HIS
[TRAIN FOR HIS RETURN TRIE AND ATE THE SAME SANDWIGH AND BECAME SICK A DAY { ATER - HE MISSED
IWORK,

15502700079 0010472013

{Exemption €

e i

PAX CALLING FROM THE TRAIN STATING CAFE CAR WAS NOT STOCKEGS FROM SEA. HAS VERY FEW |TEMS
FOR SALE ..NOTICED PRIGES HAVE GONE UP IN DINING AND CAFE CAR .PAX STATING HE HAS BEEN RIDING
THE TRAIM FOR YEARS AND NEVER SEEN IT THIS EMPTY IN CAFE CAR..BE 18 AVEGETARIAN AND DOES NOT
EAT MEAT.LREQUEST IF WE CAN HAVE SOME STOCK ABDED AT OKJL.WANTS PLAIN CHEESE PIZZAS AND
VERGETARIAMN BURGERS,

2 PIZZAS WITH PEPPERCNL
1 VEGETARIAN SANDWICH

: 2 YOUGURT PARFAITS
i : {BURGERS / HOT DOGS
: i H ! H i
'|GS0273084E_0B/OS2013 COMPLAINT ITRAIN [LOUNGE SERVICES |FOQD DEPLETED
Exemption 6  PHREZEEE

PAX CALLING FROM THE TRAIN STATING CAFE CAR WAS NOT STOCKED FROM SEA.HAS VERY FEW ITEMS
FOR SALE . NOTICED PRICES HAVE GONE UP IN DINING ARD CAFE CAR .PAX STATING HE HAS SEEN RIDING
THE TRAIN FOR YEARS AND NEVER SEEN IT THIS EMPTY IN CAFE CAR..HE IS AVEGETARIAN AND DOES NOT
EAT MEAT...REQUEST IF WE CAN HAVE SOME STCCK ADDED AT O¥J...WANTS PLAIN CHEESE PIZZAS AND
VERGETARIAN BLIRGERS,

; ! 3 PIZZAS WITH PEPPEROMI
; : 1 VEGETARIAN SANDWICH
i 2 YOUGURT PARFAITS

H iBURGERS f HOT DOGS
45502730545 D§/05/2013 'COMPLAINT TTRAN  :LOUNGE SERVICES FOOD SELECTION i
: i : Exemption 6

H ' Non-respousive
15502731370 CO/52013 ICOMPLAINT ITRAIN _LOUNGE SERVICES FOO( DEPLETED

a o



RalN

ILOUNGS SRRVICES

Hon-responsive

STRAIN

LOUNGE SERVICES

Exemption 6

the toilat did nol wark ner did anather eR service car

MR

: :: :

i
i
;
i
!
!
i
i
i
1
1
|
i

i

{G502733760 DA072063 COMPLAINT iTRAIN _iLOUNGE SERVICES

Non-responsive

HOURS UNSATISFACTORY

PAX STATED THAT SEE WENT INTG LOUNGE CAR AT 5:45 AND IS WAS CLOSED

PAX WENT TO LOUNGE CAR AND ASK THE EMPLOYREE FOR A FORK G SHE COULD EAT HER SALAD AND WAS
TOLE SHE WAS CLOSED AND SHE COULDNT GIVE HER A FORK AND WHEN PAX ASD WHY NOT SHE SAID
BECAUSE | DID INVENTORY AND CANT OPEN MY STUFF........ (AFRICAN AMERICAN WOMEN ABOUT 150 1L.BS
AND ABQUT 8 FEET 6 N IN HER THIRTIES )




Non-respongive

STRAIN STATUS HISTORY FOR TRAIN: 51 DATE: 07AUG13 i
AS OF: :

: AT GITY : i
ISTN TYPE DATE TIME 2 INFO DATE  TIME AGENT !

Hon-responsive

! 3 ; :

Exemphtion 6

i

B k)
i ;
: H

: i ; :
807/2013 ICOMFLAINT [TRAIN _ILOUNGE SERVICES _IFGQD DEPLETED
H H i Nonwrespons:l.ve

LLOUNGE SERVICES 000 DEPLETED

i B T HE PAX SAT THE TRATN WAS SUT SF FO0D g
NG GAR STAFF WAS NOT FRIENDLY.,

72013 SCOMPLAINT ITRAIN

400



ILOUNGE SERVICES

i Non~responsive

i
{ND 0457A 0G00A  (MTMIS!
i

?;pax was In The loungs car & selection very limited almost depleted & gave pax a bagal for free since fhey didnl have
?Eanything else available

20 0B/CB/I2013

Non-responsive

HOURS UNSATISFACTORY

15502732481 DBiOBI2013

{LOUNGE SERVICES

{LOUNGE SERVICES

Non-responsive
]

FOOD UNSATISFACTORY

i .
iPAX SAID THE FODD WAS NOT VERY GOGD

19502733443 (DRI0B/2013

15502730500 __08/0812013

{COMPLAINT TRAIN

OMPLAINT "TRAIN

|LOUNGE SERVIGES

Won-respensive
Exemption &

FOOD DEPLETED

ERES . (CONR) Exempition & E

PAX STATES THAT THE TRAIN RAN OUT OF FOOD & WATER i

PAY STATES THAT SHE DOES NOT APPRECIATE THE UNK MALE OBS {NO NAME OR DESCRIPT) TELLING HER ¢
HAT IF SHE WANTED WATER SHE SHOULD DRINK FROM THE WASHROOM. i

E N o)




iNon-regponsive

L]
H i
P
I !
i i 3
ISS02734336 (08082013 (COMPLAINT TRAIN __LOUNGE SERVICES FGOD SELECTION Exemption-§
i ; Exemption &  ipooovamon urmver g
: 1 i B i
i : ] i :
: H iDate of Incident: RBRY/2013 ;
J i Time of Incldent: 11:30 am
il ot he satad just after leaving Usica and ended up only eating part of it a6 thare was a Ipt of rast on the battorn and hed 2 {
Ibad laste 1o it H
. iPoughkaepsie | started 1o get sick with stomach pain and throughup in the restroom. as Hime went by keeped getting worse.
; i Non-responsive  lataraund Ypm that eve | was real sick with all the si f fovd poisioni
IS502756738 _08A9I2ETS {LOUNGE SERVICES IFOOD UNBATISFAGTORY
: ‘ : . !
Non-respongive
1 : iExemption 6
: 'PAX 1S A DIABETIC AND MUST EAT AT CERTAIN TIMES.
. ; :
H : PAX STATED THE MEALS ON THE TRAIN WERE TERRIBLE, PAX STATED HE SPENT ABOUT 50-DOLLARS H
i | : PURCHASING FOOR..HF
: I t
5602752958 00/Q/2013 SCOMPLAINT JTRAIN LOUNGE SERVICES IFROR UNSATISFACTORY i
{ : Exemption 6
! Non-respongive
. : t { : Waited over 2 hers to try to get into diting carl sl could  §
USS502757017 0BAD013 JCOMPLAINT JTRAM  ILOUNGE SERVICES IFOGD UNSATISFACTORY  inclgeta 1able went lo te cafe the Food was oves priced and stale i
i { . Original Message—
: Exemption 6 From:j H
: Date: 81172013 840:57 AM i
; To H
; Subject: Employee Fralse/Compliment i
: H i
; | Non-~responsive ‘ i Walted over 2 hours to try to gel into dindng cart st could
[IS502757047 (00/DE018 CCOMPLAINT ITRAIN  LOUNGE SERVICES [PRIGING inot get a table vent to e cafe the Food was over b stalg :

170



ITRAIN

Non-responsive

TR 8. THE AGENT IN THE CAFE CAR WAS NOT THERE MANY TIMES THROUBHOUT THE TRIP

Exempticn &

Subjacl: General inquiries y
Reservation Numbe:

DOate of Incivient: G&/0/2013
Time of Incident; ¢5:60 pm

Maossage;
Recenlly | toak a round tip from Fargs, WD to Porilend, ME. |

Aleng the way from Fargoe 1o Chicage, we experlenced a nide snack altendant

Hhat frquently clodh rfor no foregseen reason.

‘Igs0n761780 %08.’10}‘2013

COMPLAINT LOUNGE SERVICES HOURS UNSATISFACTORY
: i 1 Non-responsive !
; i i %F‘AX ADV THEY ORDERED STEAK AND HE DID NGT LIKE IT AND DID NOT REQUEST ANYTHING ELSE BECAUSE
| H i i {HE DID NOT WANT TG
) ICOMPLAINT [TRAIN  HLOUNGE SERVICES _IFOOD UNSATISEAGTORY 4
{S502758464 0511013 COMPLAINT [TRAIN L OUNGE SERVICES JHOURS UNSATISFACTORY TR 88 THE LOUNGE WAS CLOSED. . UNABLE TO GET FCOD....

4179



i
i
i H
H H
i i
: H

LOUNGE SERVICES

|
| i
Kon~regponsive
LOUNGE GLOSED ENTIRE JOURNEY.. ‘
~Griginal Messaga
Fromn: E
Dater 8/13/2013 2:37:40 PM
Te 3 H
Non-responsive

feodl 6 drinks that ceuld be bought. So my
hr and half longer than we needed lo be g

{HOURS UNSATISFACTCRY

027571687 461142013

8802761978 0BM 112013

%COM PLAINT {TRAIN

{COMPLAINT :TRAIN

OUNGE SERVICES

mail logped : Train ran oul feod selsction, pax was told whal lo eat, Coffee pot broke , cafe aflendant waited on others
fore tha ones that were already walting.

. Oiriginal Message—
Exemption 6 :

{Message: .
i And the irip iself was alrectousi Mo coffeel the pol broke. Finally, when thare was coflon, the caf?? parson waited on others:
Ebefore The pnas whe had been wailing. PA system notwarking in the sleeping section. Waiters teling pecple what o sat
ibecauss thare was a fack of ather fosd.

Non-responsive

ISLOW SERVICE ‘

g



alssaz7a4us4 %asmygms

ICOMPLAINT [FRAIN

iNon-respeonsive

I—Ongsna[ Message-

;Sublect Tell us what you 1hink

;Halio Al

LOUNGE CART NOT OPEN

i Riraf traveled on Amtrak a manth ago, on August 11ih.

Exemption 6

x T G | d|s:uvared {he foocl carl \was nat in operﬂtmn benause ihere was i} one o
perat :t ‘{hls vms true mosl 0 lhe way, as the apera1or only gat |n Vermazni | hei[a\:e

 GUNGE SERVICES |HOURS UNBATISFAGTORY B " m i
| f IPAX SAYS SHE WAS TOLD EY ANOTHER P.A.X THAT THE CAFE CAR WAS CLOSED. PAX SAYS LATER SHE TOLD |
i STHAT THE GAFE HAD REOPENED, PAX BAYS THE ATTENDANT WAS YELLING AT HER, BECAUSE SHE WAS
1530273@@;_‘ 00202013 {COMPLAINT TRAIN | LOUNGE SERVICES [FOQD DEFLETED |RUSHING Hif TO OPEN THE GAFE CAR,
: Ehxemptlon 3 leng
: i Won-respongive
: ! {
i H ¢ i
: i :
H 1 H H
: H I 1
: :' i i
ISS027R3625 [0A/12/2013 {COMPLAINT [TRARS EQUIPMENT UNAVAILABLE - LOUNGE s
ES02733T90 Qa1 2201 ‘COMPLAINT TRAIN_LOUNGE SERVICES ro0D JNSATISFACTORY THE BUFFALG WINGE WAS WISSING A
: ! 5 Non- cnsive i Y her son ale & hokdog and had
: 1 Fesp jdirareha dug 1o the foo TR
: she clalms her son was sick for 3 days
N2736T" COMPLABT HTRAIN _(LOUNGE SERVICES {FOOD POISONING
502735207 08159013 COMPLAINT (TRAIN_ LOUNGE SERVICES [FOOL DEFLETED Exenpbion b2
: i
: : iNon-responsive SIDNOTKNOW |
YSSO273S535 (DBM3Z03 COMBLAINT iTRAIN  {LOUNGE SERVICES IHOURS UNSATISFACTORY 1CAFE CAR ONLY OPEN CERTAR HRS, i

173




Exewpiion 6

UNAVALABLE -

TPAK GALLLED ETATES THAT THE LOUNGE WAS UNAVAILABLE -0 BIT TN - AND THE SEATE WERE BLOCKED ™ 3
[OSF WITH BOXES I THE SEAT AND LD NOT REMOVE THE BOXES - 6FT WHITE HAR - LATE 60'S WHO WAS |
HWORKING IN THE LOUNGE - i

734752 0BM42013 SCOMPLAINT [TRAIN __ EQUIFMENT LOUNGE :
; 1 | Non-responsive PNREGZESE D
‘Exemption & H
i i :
: ; H

; i

! H i
(8502785216 (0BH4/2013 ICOMPLAINT MTRAIN  LOUNGE SERVICES IFOOD DEPLETED [ i
: : PAX, GALLED STATES THAT THERE WAS NO LOUNGE ON THIS TRAIN 0- APGLOGIZED FOR INCOVN - PNRW;

4SE02TIS2T0 0842013 ICOMPLAINT "TRAIN _ (EQUIPMENT UNAVAILABLE - LOUNGE  [KIDS WERE HUNGRY NO FOCD - NO LOUNGE - FNRigiiiess - Exemption &

PAXIS VERY UPSET THAT THE LOUNGE CAR GLOSED 2HRS EEFOHE HER ARRIVAL HOME. SHE STATESIT IS
; : : Non-responglve  HER DINNER TIME AND THIS 1S UNACCEPTABLE. .
'SS0RTROR08 (0B/IG/2018 IGOMPLAINT ITRAIN _ [EQUIPMENT UNAVAILABLE - LOUNGE

155027461 140611612013

ICOMPLAINT {TRAIN

LOUNGE SERVICES

Nen-responsive

FOOD UNSATISFACTORY

PAX STATES WIFE 1S DISABLED AND HAD TO WALK THROUGH 9 CARS TO GET TO THE DINING CAR.

PAX STATES THAT GREW MADE ANNGUNGEMENT THAT A "COMPLIMENTARY MEAL" WGULD BE SERVED DUE
TO THE LATENESS OF THE TRAIN, PAX SAID ONLY RICE AND BEEF STEW WAS SERVED. FELT IT WAS AN
INSULT.

=+ TA



! E on-respensive
; % E : Exemption &
: {8uboct Trauel Foedback :
3 ; %Resewaﬂm Number: s
: . . ?Dale of Incident: 8117/2013
! | iTime of Incident: 9:30 pm =
i \ X ;:Messaue:
H { ; Nen-~-responsive
1 i i
|
i
i
:513502?53061 :'UBH 712013 %LOUNGE SERVICES HOURS UNSATISFACTORY ,

| PAX STATES THEY BQARDED THE TRAIN AT 8:50 AND THE DINING CAR AND THE CAFE CAR WERE GLOSED.

| SHE HAD SOME CHIPS N HER BAG S0 SHE GAVE THEM TG HER SISTER KIDS. THE ATTENDANT AGKED THEM |
: T LEAVE, SHE WOULONT EVEN GIVE THEM A CUP OF ICE. THEY HAD TQ WAIT UNTIL 6am THE NEXT MORNING
|

1

: . ; TO GET SOMETHING TG EAT
‘lasop7an000 08/ 82013 ICOMPLAINT TRAIN _ {LGUNGE SERVICES HOURS UNSATISFACTORY :
: | Non-responsive
: § ! JHOUNGE FOOL LNSAT AND OVERPRICED
. ! ; ;
. {Exemption 6
E Non-responsive
|GS02759801 OBMBIZ013 COMPLAINT ITRAIN _ fLOUNGE SERVIGES FODD UNSATISFACTORY

-+ TC



i

|
B i : 5
ILOUNGE SERVIGES

Won~regponsive

PRICING

% § QUNGE FOOD UNSAT AND OVERPRICED

fivempticn &

}—Or!ginal Message~

‘\5S02750801_T8H8/2013 'COMPLAINT, FTRAIN

; ,
«. :
|

i
i H

{FOOD BEPLETED

PR lpunge car food
s sitfing near him Who works jor Chaningl & & they will

igladly do & nasty report on this,

‘PAX SON CALLED AND BUE TO THE SMELL AND CONDITIONS ON THE TRAIM THEY ARE NOT GOING TO TAKE
';THE RETURN TRiP.

17_1_8502735523 :08/18/2013 ECOI\{]PLNNT TRAIN ELDUNGE SERVICES

i
i 1
¥

{TRAIN LOUNGE SERVICES

Non-responsive
Exemption 6

FODD UNSATISFACTORY

Edue {o delay pax purchase food which was leible

‘5502757484 1082212013 {COMPLAINT

ISS027E0163 UNGE BERVICES

SLOW SERVICE

£ASH ONLY AT LOUNGE 3/

Message: :

1} got twn complaints with two different fraing ipday, First of all, I rode train %681 fram Bostan Norih Slation to Freepord In
Maine, § went to Cafe and neticed & sign on the table siated cash only somy for inconveniene. | got extremely upsstt | had
o cash, but ! do fave: aim with me, | was starving without food and no drlis for three hoizs and 16 min of miserable filed
with angry and very unpleasant, | fael that the cefe worker shbuld check make surs atmfcredit ard works bafore we Jeave
out traln. If not and then they shouid have replaced immediately. This cannol happen agalni Now, again! Guess what? {
rode taln #5688 from Freapart, Malns back to Bosion, Again, it sald cash anly even the train numbers are differant and
rdifferent workers, What is going on? Itis et acceptable o say cash only. 1 have seen lols of upset cuslomers. I o some
icash oh tny way back to Boston because of what happen. Please make sure that it wil nel happen again. i was miserable
ifor thras hours and 15 min of long ride without food and drink. Absclutely, this cannot vappen ever agaln. s a very serious
Issue and need fo spiva fight away, Now, my cencaim is thal what i this continue sgain and will | use frain again®

}

TOUNGE SERVICES

SLOW SERVICE

o Ferm e crametmete fere e st mitnst = mtmn £

ERSHORLY 7 R0 FOOE OR CRINK FOR OVER SHGURS

1850275070

17R




2 i '
; : —Criginal Message Bxemption 6
| i
i :
! Reservalion Number: SEasih
Date of Incident: 08/22/2013
Time of incldent: 7:06 asm
H : i
; ‘ - iMessage:
i Non-responsive
A
lsohz7ee0r 08222015 ICOMPLAINT ITRAIN LOUNGE SERVICES IFOOD UNSATISFACTORY
. (of

- R AT AR T HE IR N Y WAS

| [ | gNOﬂ"rE‘SPOﬁSiW {SO0ILED....SHE SAL SHE TRIED TO GET OFF THE TRAIN TO GET MILK BECAU!SE SHE HAD 3 BABIES,..THE
: i | : CONDUCTOR WOULD NOT LET HER... :
i : i
: (
X i E ;
: ; :
: 1
: : ]
i i
: i
: i H
: :
A ,
[ Men-regpongive
i :
1 i
15502738407 0B23/201 ‘COMPLAINT [TRAIN _ ‘LOUNGE SERVICES _[FCOD DEPLETED - L

4177



H H ; FRK] i R AR SAILT HE BRLROVAR T T
SPOILED... SHE SAID SHE TRIED TG GET OFF tHE TRAIN TO GET MILK BECAUSE SHE HAD 3 BABES.. THE i
! CONDUCTOR WOULD NOT LET HER...
H ) H
| Exemption &
i ; i :
‘

Hon~responsive H

_ICOMPLAINY ITRAIN _JLOUNGESERVICES IHOURS UNSATISFACTORY Iy
0823018 (COMPLAINT [TRAIN __LOUNGE SERVICES FOOB DEPLETED THERE NO WAS SNACIC CAR ON TRAIN - PAX DISBAFFQINTED

: Exemption 6 PR

: : , PAX RAN OUT OF WATER [N LOUNGE AREA, PAX SAID THEY FINALLY HAD THEM COME TO LOUNGE CAR &

; ! HANDED OUT SNACK PACKS & BOTTLED WATER,
Non-responsive

: i ; H Y

ST Ea00 OBZAR01d COMPLAINT STRAIN  ILOUNGE SERVICES JFOOD DERLE T D b e —————— e

: : ! Exemption 6 PN FRRERE] .. TR 2250, THE PAX SAID THE AGENT STARTS FROM THE KITGHEN AND SERVES HE DOES ROT
; : GET THE CHICKEN MARSALA MEAL,. HE THINKS THAT THE AGENT SHOULD CHANGE THE WAY THEY SERVE

g 242013 COMPLAINT [TRAIN LOUNGE SERVICES |FOOR SELECTION THE MEALS....




Non~responsiva

Data: §124/2073 6:15,66 PM

Ta

Bxemption 6

General Inguiriss
Reservallon Nurmber: JEFR

Dale of incident: 08/24/2013
Time of inaldent: hhzmm am

Message: i
| thougtik the train to Montreal on Wednesday, 8/24/13 was a lough irfp, but that was nofiing compared to my refurn irip that
L am sl on S — P ,

15502761342 i%[)Bf2-1[2€l‘1 3 éCDMF’LAINT TRAIN LOUMGE SERVICES IFOOD DERLETED

i i ; Exemption §

{ ' 013120825 BM :

Subject: Travel Feedback

i I3

: n Hello, | am curvenily on the 9;26 traln from Chicage Union Station (o Bloomington Notmat. 1 jusl gol a bagel fom lhe trgn i

15502762119 _ 081282018 (COMPLAINT [TRAIN _ ILOUNGE SERVICES FOOD UNSATISFAGT ORY __jcafs and il was complotely stale and hard and the crear cheesa was old and curdied., | did not gat it and just threw it away, |
: i PAX ALSO STATED THAT THE SNACK CAR 18 CLOSED AND HE IS UNABLE TO QET SOMETHING TO EAT

| Non-responsive i "
ilSSBZT&B?:ED :05127!2013 TRAIN : GUNGE SERVICES [HOURS UNSATISFACTORY :

Exemption 6

Reservation Number: {gimaes

iDade of ncident; 08/28/2013
1 115

; ! Nenereapongive T of ki
: : ; H ! " hen | atiempled to ge iha parly, | was tokd | couldl
: z } jrol and sveryorie had o get telr own. I've never had to da this on any other wp and travel the #42/43 a number of times
SO2762380 '0B/2BI2013 _ICOMPLAINT [TRAIY  ILOUNGE SERVICES |FOOD DEPLETER |each year (always business clags). | was teld was that they dld nof have ancugh complimentary soda ard Juices.
. : [P STATES SHE GOT HUNGRY AN WENT TO THE LOUNGE GAR. THE ONLY THING THEY HAD WAS BURGERS
45802745821 -0B/RO/2013 ICOMPLAINT JTRAIN  'LOUNGE SERVICES :FOOD DERLETED 'AND DOGS. $HE WENT BACK TO HER SEAT. THERE WERE NO ANNOUNCEMENTS OF THE STATIONS,

T T 0N




Exemption 6

Rasavalion Numbar i

Date of incident: B8/30/2013
Time of incident: 8:00pm pm !

iMessage:
|1 vas 6 amirac train 84 2ug 30 Hiey ran aut of afcohol drinks halfway thiu. How can | be compensated for my distress of
mavlﬂg 1o alsohol drinks. Sincerely,

|\SBO2TEBA0R 0RO

IGOMPLAINT ITRAIN  LOUNGE SERVICES 00D DEPLETED

Ex ion 6 |

: empk P g

i x i
t NOR-reSponsSive  ipuy sTATES FOOD CAR CLOSED
COMPLAINY ITRAIN__{LOUNGE SERVICES FOOD DEPLETED

|S502740776 109/01/2013

S502764218 0BI01/2013

Non-responsive

‘LOUNGE SERVIGES {PRICING

ithe prices are absolulely ridiculous $8 for 2 burger
iMessage
i traveied from Balimore to

lso the pnee. are absolulely adiculous S8 fora

buigar?!T This is 2ppaiing

{1SS02751052_09/0212043

Exemption 6

ELOUNBE SERVICES ‘FDOD UNSATISFACTORY

HUSBAND REPORTS HIS WIFE SHARED THE FODD WAS BAD AND SERVED COLD AND THE PRIGES HAVE GONE
UP....8HE ORDERED THE GHICKEN BECAUSE |T WAS THE CHEAPEST §17 RICE WAS ICECOLD

400N




i : : i
i Won-responsive ,
i : : ! Exemption &
; i ; : {oARRFOOD DEPLETED, SERY
i ] {-Oxiginal Message~ H
M 13 )
.. : :
H !
: ; i
; H : Inear Ameat, | tuck an Arntsak frosn Philagslphia 1o D,0: 0 Labos Day with the hapes of being bome in 12.C. 10 e, Kal
‘ H H ' R :
: : iNon-responsive i - Rt .
: i RSt | ot i it 4140 10 e TRUSTING after ¥ tralh 1ost power, ran o
. E 'stoppad pumping AC, and told us to slop uring tie bathroor BRERETERER
; : {
. : |
; . i
iso0avoE7eE {02io22050 ICOMPLARNY [TRAW  [LOUNGE SERVICES |FOOD BEPLETED A
1 ) i
: ; ; Exemption &
: : , i pioyes PralselConpiment
: ; i
: : : ! | have heep tang the el almost weakly (his surmmer between Albany ny and nyp andlsr Washinglon, D.C. When |
. : i reserva, the cafie tar is always indicaled as heing opzn yel fever seally is once t board, This 1s especizlly anneying s §
Hsa0a7e281] 09032059 ICOMPLAINT [TRAIN _ILOUNGE SEAVIGES 'HOURS UNSATISFACTORY _jraoerve buginess class and uas fold 4 gt was carmply
: - Original Message—~
; Exemption 6  jfow
H Date: B
! 0]
* subject Employee Pralsgiiompiment

i 11sus baen laking tha ain olmest weekly his surmer betwaen Albany ny and oyp andior Washingioh, 0.8, When |
, i raserve, e cale caris atways indicated a6 balng apen yelnever realiy 1s once I bynd. This Is pspacially wndying as [
‘ugozzaantt_ Fooidrz0ta ICOMPLAINT [TRAIN | ILOUKNGE SERVIGES HOURS, UNSATISFACTORY _lreserva bustngss class and vms teld a bevernge was eompl Yoz .
) N i
. . , = Original Messagos
: : Exemption 6 From|
E . Date: !
. H Tor :
' ; 1Gubjecl: H
i i 1wt o1 Lraln 137, Eram Mew York Pena Slition ta Washingion DG, o 09:04£2013. 1 teke this Urain pce a woek and yssiatly
H have no tal the eraployos slatfing fe oafn car on Lhis Ulp was dedy sude and unpl % and ] feltil
i i nocessasy t complala. Not onfy vk fie fudu to ine and several other passanters, he closed the cafi caran hoyr prior fo
i ; arfival al our fika) desfinalise of GC. Mo aanouncoment was made that the cate carwould be ¢ipsing. Since § lake 1bis traln
i, H once 4 wask, | kv that tiis 15 not a normal practice and wanied o brng Ito youralienlion, in addillon to his behavier,
' : Alsg, 1 have seen him clo Ihls, an irsnl Guelomare pooiy, pa mMore than ond aceaston Thankyou foryous afiention (0 fibis
(15802183153 ‘opfrz e (COMPLAIRT STRAIN _ LOUNGE SERVICES HOURS UNBATISFACTORY mifler.

:
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Exemption &

'You are lying to customers when you sell them lickels from BW Alrparl la Washington, DG, as you claim during lhe sale on
your website that there is cafe service on the train. However, when boarding the raln at BWI, and going to the cafe, the cafe
: : : i apsrator rudely said that the cafe was closed. You are lying 1o your customers and advertising falsely and you shouldn' do
AS502763164  U9/0q2013 IGOMPLAINT ITRAIN  HOUNGE SERVICES iHOURS UNSATISFACTORY Hhai. Liars, . -

|Exemption 6  RES.|yEES

: : ! i PAX CALLED COMPLAINING THAT THERE WAS NO POLAR CAR ON THAT TR. & THIS WAS ONE OF THE REASONS
JSS0241678  09/05/2013 ICOMPLAINT STRAIN  EQUIBMENT - IUNAVALABLE - LOUNGE THEY TOOK FIRST CLASS,

Non-responsive

: FAX CLAIMS THAT HE WAS DOUBLE CHARGED AT SNACK CAR. PAX SAYS ME WAS CHARGED 11,50 TWICE,
9/05/2013 (COMPLAINT :TRAIN LOUNGE SERVICES FO0OD UNSATISFACTORY PAX SAYS HE USED DEBIT CARD.

: pax complained that dining staff were more interested in cleaning up rather then serving. pax alse complalned tat {hey did
i : ot recetve blug cheess dressing as displayed on the menu, pax cemplained (hat enly lunch opllans were a burgerarths |
(18802762978 09/05/2013 GOMPLAINT [TRAIN LOUMGE SERVICES  [FOOD INSATISFACTORY salad. sfaff had an allilude when serving, ;

5802742406

Non-rassponsive

iy cafe car ran out of edible food, was passing oul ¢hips which pax cannal

8500742033

TRAIN OUNGE SERVICES FOOD DEPLETED

Hon-responsive

{5502767200 (00082013 COMPLAINT iTRAIN

UNGE SERVICES HOURS UNSATISFACTORY




_E

t
i

{EQUIPMENT

Exemptioi™s

Non-responsive

i
|
i
i
|

UNAVAILABLE - LOUNGE

e AU U GO N 1
LCLAIMS THAT MOTHER ORDERED SALMON AND THEY WERE QUT OF IT AND ALSO OUT OF BEEF, CLAIMS !
ISALAD RAN OUT .,

NONE OF THE SPEAKERS WERE WORKING IN THE ROOMETTE AND SOMEONE WAS DOING A NARRATIVE H
JABOUT WEST VIRINIA AND RESPONSE FROM CHEF IN LINING CAR WAS "MOST PEOPLE DONT WANT TO HEAR
{THIS ANYWAY " THIS WAS THE MORNING OF THE 8SEFT AND BY THE TIME THEY GOT T6 DINING CAR THE :
IGUEST $PEAKER WAS FINISHED HER PRESENTATION

o i
;BREAKFAST ONLY OMELET AND PANINI CLAIMS NO DATMEAL ..CLAIMS BREAKFAST WASN'T VERY GOOD H
i

;CLA!MS THEY WERENT ALLOWED TO GQ INTO THE LOUNGE HCLAIMS THAT THE LOUNGE CAR WAS CLOSED

IRIGHT AFTER DINNER ..CLAIMS HE TAKES BLOOD THINNERS AND NEEDS TO WALK AROUND AND THERE WAS
iNO WHERE TO WALK BECAUSE THE LOUNGE WAS CLOSED

Exempticn §

16502748534 08/07/2013

TRAIN

¥

LOUNGE BERVICES

Non-responsive

{Exemption 6

{FOOD UNSATISFACTORY

DIDNT LIKE FOOD
—COriginal Message

iFrom
Date: 1071802013 4:02:21 PM

Raservalion Number:&g

Date of Incldent: 09/07i2013

Time of Incldgnt: 06:00 pm

First complalal was that we were very disappoinied in our meal, the chicken was over covked anid so over spiced il was
‘almost non eatable, tha vegelables alse wara very over wooked. My huskands baked potato was cold and haid, i I really
idiffieull fo Mass up 2 baked petato.

15502775130 iogipzizars

{l5802745208 1020972013

ECOMF‘LAINT

{COMPLAINT

I
ITRAIN

iLDUNGE SERVICES

HOURS UNSATISFACTORY |

LATE 159"

PAX STATED THE WINE AND CHEESE RAN QUT AND PAX STATED WERE TURNED AWAY

{IN THE MORNING  PAX HAD TO COLD FOOD OPTIONS...
{BNACIK CAR NOT HAVE MANY FOOD OPTION
NG PLACE TO GET FOOD FOR 3 MRS..,

109




00/03/ZD13

i

i-Origina) Message—
From:
Date: 9/9/2013 9:31;32 PM
T i
Subjeci: Trave Feedback

Exemption 6

non-cafe car rak because it had dosed befers fhis stap, | dor™l actually want the cafe car, the service ahways sucks. but §

boardad traln 94 frem pvd te bes. this train was listed as having a cafe car amenity, but upon bearding, Fwas teld thls wes & !

:
i
1
K

;_1_5:502?5»:{)6‘1 COMPLAINT TRAIN EEQUIPMENT ILMAVAILABLE - LOLINGE wLdd prefer that i was not adverfised and ineluded In the price if il is not actually available.
- : ¥ {FOOD ISSUE H
i ! } 50 onboard lhe LAX-ENS ley, the quality of the lood was jusl tenible...| had (o throw oul most of what was given tome as |
- ; H almost made ma Il o sat it What's going en? | have abways enjoyed my frave! by train, bul yesterday was he worst
|[SS02YBEEY? 109/10/2012 JCOMPLAINT iTRAWN _ }LOUNGE SERVICES [FOOD UNSATISFAGTORY  iexperience § have ever had, i
r pax email
H \ —Criginal Message—
i ; { Exemption 6 | z
i Date: 0/16/2013 12:20:12 PM
‘ ; : T
i ] :
: 1 Reservation Number:
: i i
;i Date of [ncident: 09/16/2013
Time of Inclkdent: 12:10 pm
Mussaga:
i : {Cusrently aboard Train 42, Crew has Just announced that the caf?? car will be cloged undl affer Harriaburg. That's one heur !
i . ; iftrain s running late), Closed for ene hour at lunch fimel Whose bright idaa 1s that?e?
(16502749216 :08/12/2013 (COMPLAINT ;TRAIN (LOUNGE SERMICES THOURS LINSATISFACTORY
: JUNABLE TO TAKE CC I LOUNGE #f HE HAD NO CASH 7 UNABLE TO PURCHASE A WATER ‘
i : i
Massage:
MO responsive | woutd fike to requesi z refund for my Ialasi amirak idpm
l : i g 1 he retum tnpr:are ‘Bronll card feAder slopped
[ | ,mrking -thus iwas unable fo pumhase waier (I fiad no cash) !or the longer than plarned ¥ip. 8
1081122013 [COMPLAINY .TRAIN ILOUNGE SERVICES |PRICING e i
5616 00/13/2013 MPLAINT (TRAIN — LOUNGE SERVICES :FOOD DEPLETED RAN OUT OF WATER AND SOFT DRINKS /#f ONLY BEER LEFT /f H

ISSP2T4T4ZE 09132013

OMPLAINT FTRAIN

L OUNGE SERVICES

ii¥xemption 6
iNon-respongive

{FOOD DEPLETEN

en
5OLE OUT,

fTHERE WAS HO ALCOHOL IN THE CAFE CAR...THE AGENT SAID I'T WAS
. THE GRILLED CHEESE SANDWICH WAS HARD..

-4 5 A




TRAIN

{LOUNGE SERVICES

—Orlyinal Message—
Exemption 6

Recervation Mumbe:

Message:

In Fitst Class the nuis Aratrak sarves include sunfiower sseds. every time | get the nals § wondsr why you serfve these -
they're healthy | knaw, but do you reafize howhard It is 10 grab hem and how greasy and saity yous finger get handiing
herm. sunfiower nuls should go into breads and sslads - nof really a cocktai nut.

{1S800762745 00/13/20t8 [GOMPLAINT FOOD UNSATISFACTORY
: : Non-respongive
Exemption 6
: :
: i H
{PAX STATES THAT THE UNK MALE GAFE CAR ATTEND WAS EXTREMELY NIGE & DID OFFER TO PUT HER
H IREQUEST N TO THE ATTENDANTS & WAS OVERALL HELPFUL......
‘0911612013 E:CDMPLAINT ITRAIN __'LOUNGE SERVICES FOOD DEPLETED |
; i Exempbion 6,
: Non-tTesponsiw LOLINGE CAR WAS CLOSED WHEN PAX BOARDED THE TRAIN DUE
15802746208 F09/16/2013 ICONPLAINT [TRAIN _ [LOUNGE SERVICES |HOURS UNSATISEACTCRY
: SELECTION OF ITEMS IN LOUNGE COULD HAVE MORE OPTIONS HE GOT HUNGRY AND NOTHING WAS THERE
: ! TO EAT,.ALSO WENT TO GET SGDA AND ONLY HAD PEPSI AND PAX WANTED MORE VARIETY .. THINKS THE
: i i CLUB SODA SHOULD OF BEEN MORE VISIBLE ... SHOULD HAVE COKE PRODUCTS..
i : IN THE MORNENG Q. AND COFFEE AND PAX WOULD HAVE LIKED TO HAVE SODA OR SODA FOUNTAIN
THERE WAS CEREAL SPECIAL K AND MILK WAS SOUR ..HE TOLD THE CREW MEMBER AND HE ASKED JF HE
: : i HAD LOOKED AT THE EXFIRATION AND IT HAD EXPIRED TWO DAYS PRIOR .
iDINING CAR STEWARD CLAIMS THAT THEY SEEMEC UNINTERESTED
: i
: PAX GOT CHICKEN FINGERS
:
: Nen-zesponsive — e - - :
: m HE ASKED FOR SAUGE AND THE ONLY THING OFFERED WAS KETGHUP .1 HINKS THERE H
; SHOULD BE HOT SAUCE OR BUFFALO SAUCE FOR CHICKEN FINGERS... LACK OF GHOIGE AND CLAIMS BAD
i ATTITUDE ....
; ITHERE WAS SOME SPILLED BAR FOOD AND MO ONE CAME TO CLEAN IT UP.. NO ATTENTION WAS EVER MADE
{|SE02746554 00MB/2013 ICOMPLAINT [TRAIN  LOUNGE SERVICES _[FOOD SELECTION {TG KEEF THINGS GLEAN., :
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Exemption 6

H Non~responsive

i
i
i
i
;
i
;

. : i i PAX ORDERED CHICKEN & SALAD & SAID FOOD WAS UNSATISFACTORY, SAID CHICKEN WAS DRY & CHEWY & |
.1S502747659 :08/16/2012 COMPLAINT iTRAIN __LOUNGE BERVICES FODD UNSATISFACTORY  SALAD WAS WILTED, i
R i i iNoen-regponsive g

f CLAIMS THAT THE DINING CAR AND LOUNGE WERE CLOBED ..CLAIMS BHE !

V D THEY WERE SCHEDULED TO CLOSE WHETHER OR NOT THE TRAIN WAS LATE OR NOT AND THERE |
502753564 09M16/2013 COMPLAINT TRAIN _ (LOUNGE SERVIGES IHOURS UNSATISFACTORY {WAS NOTHING THEY CaULD DO AND CLAIMS EVERYBODY WAS HUNGRY .. H

PAX STATES SINCE THE TRN WAS RUNNING LATE THEY GAVE CUT SOME MEALS. SHE WAS THE FOURTH

! : PERSON IN LINE AND THE ATTENDANT WENT TO THE PEGPLE BEHIND HER AND SERVED THEM FIRST

i : BECAUSE THEY SPOKE SPANISH. HE THEN COMES TO HER AND OFFERED HER BEQ CHICKEN AND STATED

H i i THAT WAS ALL THEY HAD. SHE COULDN'T EAT [T BECAUSE SHE 18 ALLERGIC SO THEY TOLD HER SHE HAD T
PURCHASE SOMETHING FROM THE LONGE CAR.

: : i SHE THEN GOES TC THE LONGE CAR TO ORDER A SANDWICH AND IT WAS COLD, WHEN SHETOLD THE

i ; ATTENDANT HE TURNED TO HER AND SAID ! CANT TAKE COMPLAINTS RIGHT NOW AND | CANT REFUND YOU.
i ! R COMPLAIN WHEN YOU GET TO WAS.HISPANIC MALE [N HIS THIRTIES PAX THINK HIS NAME WAS

: : ! Exemption 6 ; S NOT CONGERN, 510 WELL BUILT . i TR ;

Non-responsive

ISSE27ARY04 Y1013 (COMPLAINT ITRAIN  /LOUNGE SERVICES IFCOD UNSATISFACTORY

: i §DEPLETED SNACK CAR

Exempt ionn & {—Original Wessage—

i : From

i H Date:
: : i i H Date of Incident: 09172013

ISS02766098 R0 COMPLAINT ITRAIN  ILOUNGE SERVICES FOCD DERLEYED Why di U niot steck ur snack/barwell 7 1t is not so pleasant when counter person cannot fulfill guests request. Thaak You |

013 7:49:4F PM

ol A



Non-responsive

CAFE CLOSED

f
i
i
i
:
i
:
! i
‘ i
iss02747236  109MBR013 COMPLAINT iTRAIN ILOUNGE SERVICES IHOURS UNSATISFACTORY i
: : ; ‘ ! CAFE CAR HRS !
: Exemp cion 6 —Qriginal Message—
H i From. H
i Date; 3/20/2013 6:04:33 P :
H H H i
IResarvalion Number.
H ] i H
: 1 Date of incident: DA/20/2013
: ; Time of Incldent: £:45 pin
: Please onplain why the Cafe Gar closas et Richmand en a Friday aRternoant Thase persons such as hiygel boarding at
ISB02768517 .09/20/2043 SCOMPLAINT ITRAIN __ILOUNGE $ERVICES HOURS UNSATISEAGTORY iSiaples Mills are donjed refrashimant for & next fwe hoursi! nexplicable ‘ !
;— ': :
: i H i ! \ - i
! )' Exemptlon 6 -Original Message:
: H i j ; :
: : : [Reservaiion Humbe
' | {Date of cident: 39/2062013
: i “ET!me of Incliznt: 8:90 am
! NON-respons 1Ve sy Howet on train 42, kicked everyone out of ffie cafe ¢ar at B in the moming whe hadn't
: Ipuechazed food. One of Ihe other palrons asked him where that policy was written and he completely ignored her quesitan, |
: : i Hnstead repeating hiss demand that shehws teave, I've naver been on a fraln where the cafe car wasn't open lo whomever !
15602774233, Q01200018 COMPLAINT (TRAN 1 OUNGE SERMICES 'HOURS UNBATISFACTORY _iwanted to use it Tharg ware only @ handiul of passengers in ihe car, so its ot Bke he needed bo fres up space i
: ! IREPORTED BY REF DEPT:
! Non-raesponsive
: : ;
15502745069 100222013 ‘COMPLAINT iTRAIN {LOVNGE SERVICES #0OD DEPLEYED

17




RES ISR SR N0 FOOD gy

iNon-responsive

Exempticn &

£ AT o AR RARR At ik 5

FOODDEPLEYED

H
i
i
:
i
1
{
H
i
:
i

Deu201

502759080

iNon-responsive

WAS AN ANNGUNCEMENT MADE THEAT THE CAFE CAR WAS CLOSING BECALISE
rel- ok R—

E

5 THAT THERI

wmmmmﬁmﬁnmﬁm%ﬁaj

THER WAS NOTHING LEFT

iPAY BTATE:

FOOD REPLEYED

'LOUNGE sERVICES

COMPEAINT {TRAIN

140
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{
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i

i
i
i
P

MPLAINT [TRAIN

i

{LOUNGE SERVICES

Non-regponsive

Exemption 6

FOOD DEPLETED

PNALKCAR DT I"rDL'ID.‘m

BTDLOUNGE RAN O']' OF FOOI/DRINKS

i
iE

—~Original Message—
21 B

;; Subjecl: Travel Ferdback

i Nature of Comment: Complaint; Teain

Resenvabon Nurnber: Bmen

Date of Incldent: 00/268/2013
Time of Incid ¥

ILOUNGE SERVICES

Non-responsive

FOOD DEPLETER

‘092712013

i

ICOMPLAINT iTRAn

H

‘on7R013 toomPLAINT ITram

ILOUNGE SERVIGES

]

Non-responsive

FOOD UNSATISFACTORY

TR 84 DID NOT HAYE ANY FOOD LEFT _

%W

4an

PAX STATES FODD WAS DEPLETED ANDTHE GG MAGHINES WERE MOT FUNCTIONAL,

Exemption 6

i




.

3

T

iNon~-rasponsive

Non-responsive

::¢]

fxemption &
PAX EMALED;

—~Driglnal Message—
Fromm} 3

Dafe: Q2723 B
Dite of Incidenl: 002712043
Time of jncldent B:20 pm

iMessane:

Ihe bevetage oA was npd oposalion A, RO

Vi

HOURS UNSATISFAGTORY, l

Won~responsive

!PAX STATES THAT THE CAFE GAR LI NOT HAVE ANY ITEMS FOR SALE EXCEPT FOR ALCOHOL & AFEW
;SNAGK FOODS

181



; : |
; ‘ Exemption 6
. : : PAX EMAILED: i
: ! i —Original Message—
: ' i :
: i : H !
; 1 ! siale:jEmy ¢
i i Zip/Fostal; H
: ! ; i Caunlry: United States ;
H i 4 Primary Phone:ig ~mabila i
i i i 4 {
i i Reservation Numbsr: FSREEER
Date of lncident: 06/26/2013 .
i Time of Incident: 500 pm i
; ! ! !
! Messag ! :
Non-responsive !
3 i o - [N the Jood car ling was 3 cars hack and ‘
: H *absu ulely miserable, Aslﬁnaily. after2 hours, appraachedthe front nf lhe!me, there was no foodl left at gil. The enly drink i
: Heft was Perder. And i nave to pay 52 for iL NN ;
‘IS802TEETIE {parzen2013 COMPLAINT {TRAIN LOUNGE SERVICES ;700D DEPLETED H
! H H i
: : i ,P.-\x EMALED:
Exempt icn & ;-Oraglnai Message.
: - homg
i ; : {amicak Guest Reatards
| i -Reservaﬂon Nummber:
5 ' ' -Massage i
} ‘Cafe rar soened at 806 ovar an haur late because she claims fhere was no turnover and she had to take Inventory. When #t i
' Non-responsive nally spengd Ihe line was se long § |a stilf wallﬂg.
i
58264 Dgf291201~3 COMPLA[NT TRALN (LOUNGE SERVICES HOURS UNSATISFACTORY

192



iExenption 6

‘;REs. g e
[PAX CALLED EXPLARED THAT SHE PURCHASED SOMETHING WITH HER G LAST KIGHT BUT WHEN THEY

L ! : CHANGED GARS AROUND SHE WAS UNALE TO USE HER CARD TC DAY.
i : PEX STATED THEY STOPED AT A LOCATION WHERE BUT NOT LONG EHOUGH FOR HER TO BET TO USE THE
ISS02753637_ 1010312019 'COMPLAINY ‘TRAIN _{EQUIFMENT SUNAVAILABLE - LOUNGE __ |MICHINE.
‘ EMAIL LOGEING - DIRTY TRAIN JFOCE COMPLAINT Exemption 6
: ! iNon-responsive
: : : i EICHEESE WERE NOT GOOD
: g 1 iSublect: Trave] Feedbeck
; : i Mature of Cormment: Complaint Train
: : ! :
i
! Dale of [ncldent: 10/03/2013 i
i : Time of Ingident: 18:10 am
‘ : ‘ o Togdiwinefeheese nal good o this tp.
SSURVI6146 1003013 (GOMPLAINT {TRAIN _{LOUNGE SERVICES [FOGD UNSATISFACTORY i
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i
i
R H 3
: : !
: ! ;
;
i ' i
3 3
: |

5502756987

3
i
P

: : f
5 i i
: ¢ 7
a i H
: f
. i i
: H
H
i
H
I
i :

i

l

!

01062013 COMPLAINT ,'{RAIN
—er i COMPLAINS

i

i

I
|
; :
i
H i
?Nonuresponsive
i i

{HOURS UNSATIS FACTORY

Non-responsive

Exemption @

i
i

LOUNGE SERVIGES
ek MERVIVES

Exemption §

,stnle

-Zup.‘Poslal

gCeuntry United States
aPr!ma.ry Ehonp;
iMobile Phone;

Raserval(on Number; Pt

Daie of Incident: 10/5/2013
-Tlme of Inciden): 8:05 am

J

Message:

The cafe caris closed. gy

CEPLETED FOOD

Dale' TO/2013 10:48:02 P
\Reservahon Numberm

rDate of Incident: 1005/2014
,T]me of Incident: 11:15 prm

;Massage;

194
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iNon-responsive

Exemption 6

%F'AX‘S WIFE ADY THAT TRAIN RAN GUT OF FOOD AND WATER

taax slated when got o in phi cafe allendant never offerad drinksifaltendani néver came for facd orders il ABOVE 530p

TNon-regponsive

{udtich is 30 milns before delrainingfiood was siso cold
i

'LOUNGE SERVICES _[FOOD SELECTION | JONEY THING LEFT ON LOUNGE GAR FOR LUNCH SURGER WAS A DRY BURGER, e
: i Non-respons ive ipne- B unforiunanley dicink sat wifle waiting for the train - hought §
i Exempt on ihat ther lounge Wid be kept opn - aulzefur income - . f
MPLAINT TRAIN HOURS UNSATISFAGTORY ¢
f : Non-regponsive :
: Exemption i
‘LOUNGE SERVICES FOOD UNSATISFACTORY, RAN OUT OF SREARFAST AND LUNGH FOOD
. SFAX CLAIMS HE PURGHASED A PREPACKAGED BWISS AND TURKEY PANINE ON THE TRAIN. REALIZED AFTER :
: H i : - HE CONSUMED THE [TEM THAT THE BEST Y DATE CN THE PACKAGING WAS FOR 1000T13, STATED HE WAS
OMRI1E JCOMPLAINT (TRAIM ILOUNGE SERVICES _[FO0D UNSATISFACTORY IREFUNDED 86 FOR THE (TEM BUT WANTED TO KNOW IF HIE GETS SICK WHO 18 RESPONSIBLE, _ ° i

195




COMPLAINT ‘TRAIN

~Originat Message~

‘Time of Incident 12:00 pn
iMessage:

iveggie burrile, The
them. “Those are oul of dale. Whal else do you want?” “How abaut A Caesar salad." Same faing happens. "A green

“nemible woman. Mothing. T semplained to the frain chief, ME White, whe was very helpful {she even went back to the cafe
\ear to find someting for me (o eat). She suggested | write this camplalil, Thanks.|j

pax emallod: Exemption 6

From
Date: 10741/2013 & 3 PM
Date of Incident: 10/11/2013

1 aim riding San Jeagquin fain 743 1o Oakland {left Bakersfield at 10:05 am) today antt just ired 10 get lunch. 1 asked for 2
pulls open a drawer full of veggie buritos, examins them, closes ¥, and

uh? You havs a ravier futl. 1 just saw them.” “We dan't have any.” “Y&s you de. | just saw

seys "we don't have an!

salad? Same thing. s atiyiiing on ths irai not out of datei 1 " don't know. You only asked for three things.” Flnally, she 1
shows me & bagel thal Isn'l out of dale. As 1 have a gluten prablem, that means ro food al all for me, Ne apologles from this

i
i
3

{L OUNGE SERVICES

b

Exemption 6

Non-reaponsive

{FOOD DEPLETED

§w0;ig}nal Message—
o

Subject: Teli Us what you think
iSource: Mamber Web i
iMurmber Nurnbel

iComments

pax amail :

Mame:
Respont Via Emall; Yes
Subjest: Tell us what you think

oy de not Slack fhe Snack bar,

108/




{PAX EMAILED:,
:;—Onginai Message— Bxewption &
iFramy
Cale: T0M3r2013
i i

i
; iData of Incidenl; 10/13/2013
i : {Time of Incidant 01:58 am :
i | Message: i
: ! i NG Coffee, 777277 Wantup lo the dinlng! founge car and asked fora cup ol coffee, Now | could see coffee and | could
! : i smell coffea, bul was told | cannot gal any coffee, Just {o be lear ftom 12 midnight uni 6am, you cannot get ahing to drink!
i 3 i - 8t a minimum dilnk machings would be Aice ..
: . H H H H i
5902750035 11011272013 'COMPLAINT ‘TRAIN ILOLNGE SERVICES _FOUR DEPLETED !
: : ] i H pay aimait
H H H
: H H . ~Original Messaga--
: i Exemption 6 ;Fg;fi i Meseage :
B i i Date: 10/16/2013 232:22 PM
: ; iTo: H
: b
: i i Reservation Number: jrmemm
: Date of Incident: 101342013
: Time of Incident: 06:00 am
Massage:
i ! I'was in the slesper car and in the meming was fold the coffee pot was not working, In addition, the other ammenities that i
: : Hare supposed 1o be provided, uicelice, either had ran out or were notin adequate supply. it's bad enough {hat the dining car :
H iwas at e olher aned of the 1rain, and due to my sehedufed 8top that was nat an oplion, but at the very least, thege basic :
! ithings should be provided and In o0d supply. | paid $696 for this ficket plus $44 for a schedule change. This at ieast should |
: Unsure a back-ug caffee pot o the allendent make an offort that #have is some avallable, | feei | deserve atleasta partlal, if ¢
; ! inot ful, refund for this inconvianence, i
JTRAIN__ [LOUNGE SERVICES [FOOD DEPLETED ; —
: i Hon-repoisive™ gy ; o
: : i i {ITEMS WERE DEPLETED FROM SNACIKC CAR. ;
IS502759952 1071412019 COMPLAINT [TRAIN ILOUNGE SERVICES {FOCD DEPLETED _PAX WANTED T USE TRAIN LOUNGE RODM . BUT QOCR DIGNT LocK . i
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‘ ;
: ; iNon~yasponsive
: !
i foax EMAILED
e : Exemption &
H i H
i —Original Messagew H
H Fromg 2
: Date: 10/T6/2013 12:04:21 PM
; Date of Incldent: 10/11/2013
Time of Incident: 2:06 pm
' éMassaga:
Non-responsive '
: the Caf?? Car ran out of most producls before the lrip was haif over, | car nol understand why this accurred
ssince i is possibie 1o anticipate travel volutoo,
1gS0z7E4 {COMPLAINT [TRAN _ {LOUNGE SERVICES |FOOD DEPLETED : ‘
: : : Exemptiocn & p called prs R e s4a16s paTior car unavallabies apelogient for Incova - pax wanted to add that il was not lhe bt 5
H perior car !
; : ! ; :
El$502753227 1101152013 COMPLAINT TRAIN _EQUIPMENT UNAVAILABLE - LOUNGE best sllendant every, dining car service vey slow
: } : ;
: : Non-responsive g 5
7
7~
-
i
: : _ ¢
i i i T T PAX B1ATES DUE T DELAYED
i 3 H ! 5 SARRY UNABLE TO PUGRCHASE ANY BEVERAGES FROM THE LOUNGE CAR BECAUSE CLOSED BY THE TIME
ISS02761426 11DME2043 ICOMPLAINT TRARE  EQUIPMENT UNAVAILABLE « LOUNGE {SHE BOARDED, PAX STATES SHE COULDNT EVEN GET A BOTTLE OF WATER TQ TAKE MEDICATION.
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Non-responsive
: ‘3 ; ’% A
i : ; : ; I :
: : ; ! i ]

i i ] H

£ H i ] m

i : i L]

H : :

t i i i :

,‘ H H : iPAX STATES THE FQOD WAS GROSSE AND DEFINETLY NOT WORTH THE MONEY SHE SPENT,

; ; : : k

i a s :
(SBOR764261  HOME20MY ICOMPLAINT FTRAIN (LOUNGE SERVIGES {FOOD UNBATISFAGTORY i ]
: : Non-regponsive
: i ;
Exemption &

i EReseNaﬂnn Number: [EEESEE

: i ‘ H

! ! iDute of Ineident: 101812013 :

| {Time of Incidenk: 09:49 prn i

iMessage:

‘ i he cale car ran oul of most tood and diinks. At a minimum they should have givea ;

X ! P ‘away whalever was eft, On a Friday during peak lravel imes, itis unacceptable lo not have a leam more readily available to |
: : isx major problems such as this as they arise.
15502765052 10/48/2019 ICOMPLAINT iTRAIN _ILOUNGE SERVICES :FODD DEPLETED 1 !
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ICOMPLAINT

i

TRAIN

| EQUIPMENT

Non-responsive

UNAVAILABLE - LOUNGE

15502761428 10202043

LOUNGE SERVICES

Non~responsive

PRICING

.HIGH FOOD PRICES IN LOUNGE,

i-F-O:iginal Messuge— Exemption 6
Hallutl i

iTo g +
ESuh;ectTrave Feedback

i i It 15 fudicrous
{have (¢ go up and dawn Isirway 1o go te the tollel and/or purchase food, Speaking of ood, your sneck prices
tare oulragecus. | was charged $2.25 fra bag of chipa that routinely seils al the dollar store for $1.00, and is aven cheapai
iat Wal-Marl. Even the tocal Morn & Pop store selis i for $1.50. The package of M&Ms sold for $2.75, more than evgn the
imovie Iheaters charge, and everyone Knows how excrbitant these prices are. 1 coufi not believe the pris il
Eprinled on the receipt. RO S -

\5502765883 1202043 ICOMPLAINT (TRAIN

Nen-responsive

FOOD DEPLETED

FOOD WAS DEPLETED,

them

-[SS0276330_ 10212013 'GOMPLAINT

TRAIM

FLOUNGE SERVICES

ILOUNGE SERVICES

Exemption &

IFO0D POISONING

PAX BECAME ILL 6 AFTER GETTING OFF
FAX HAD AN OMLETTE AND RIBS .
FEELS iT WAS THE FOOD,
ALSO THE OTHER PASSENGERS
GRS WERE BFFECTED
GOT OUT OF HOBPITAL YESTERDAY
PAX NOW INFORMED ME IT 1$ NOW NORO VIRUS

2§00




Exemption &

| Non-responsive

s R

PAX STATES THAT SHE DECIDED TO SPEND THE LAST $20.00 SHE HAD IN THE CAFE CAR & WAS :
H DISSAFOINTED BECAUSE THE WATER WAS NOT HOT THAT SHE PURCHASED FOR HER TEA & THE NOODLES
i SHE PURGHASED FOR MER & HER GRANDDAUGHTER WAS NOT COOKED 50 THE $16.00 SHE SPENT IN THE
CAFE CAR WAS WASTER. ...

L
t
H
£

FOOD UNSATISFACTORY
Exemption &

Iss0z76z264 0013

TRAIN

Non-responsive

NEVER DID. ALSO PAX SAID WAS SUPPOSE TO GET DINMER & BREAFEAST BUT NEVER GOT THE DINER
%DUE TO THE LATETRN.

OMPLAINT {TRAIN iLOUNGESERVICES FOOD DEPLETED

,EISSOZ'IMDEU q0r2312013

{PAX STATES THE FODD WAS UNACCEPTABLE THE SELECTION WAS EXTACTLY THE SAME ALL THREE DAYS |
iTHE PRESENTATICN OF THE FOOD WAS WORST THE SOUP THE SALAD WAS HIKE A LOW CLASS DINER OF i
WODLWORTH COUNTER OR KMART PAX STATES THE EURCPEAN RAILS AND VIA CANDIAN RAILS ARE MUCH !
: : £TTER THEY GFFER DIFFRENT VARIETY OF FOOD PER DAY THE CHEF TALK WiTH PASSENGERS TO SEE HOW!
{ : H ! HE SERVKIE ANID FOOD WAS THE DFFER A BEAUTIFUL PRESENTATION OF THE FOOD THEY REALLY CARE |
{ISS02836072 10/2302013 COMPLAINT [TRAIN _iLOLINGE SERVICES IFOOD UNSATISFACTORY  lABOUT THE CUSTOMER'S ORINION Pigseeny Exemption & i
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LOUNGE SERVICES

FOOD UNSATISFACTORY

Bxemption 6
—Criginal Message~

From:
Date: 3/23/20714 8:01:57 PM

iMossege:

| ook !ﬁﬂ Pacific Surfliner from LA Unlans Statlon to San Diego Downtown, While on the rder, | bought feod in your cafe.
The fruit cup ($4.50) conlained rollen and moldy fruit at te boltem, By the time |ound this, we ware gediing into the SD
area and [ couldn'l gel down fof he cafe for a refund, I sure you can understand how gross and nausealing shls was.
Fortunately | didn't get food poisoning, but your slatf neads to be much mere careful of what lhiy serve, It's daageraus to
sell somebing like Uis.

15502020304 1101287201

HS502763638 _ 10/27/2013

COMPLAINT [tRAIN

COMPLAINT iTRAIN

{LOUNGE SERVICES

Exempt icn 6
Non-responsive

FOOD DEPLETED

i EEE

PAX ALSO ADV THAT CAFE CAR RAN OUT OF WINE AND MORE NEEDED OM THE TRAINS SINCE SHE DOES NOT
CARE FOR BEER
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{
i

ICOMPLAINT

i
i

ITRARM

Non~responsive

i

{PAR R

i IEAa R § Exemption &

PAX SAID THAT "QUEEN" WAS GREAT SHE WAS PROFESSIONAL
AND VERY HELPFUL UNDER ALOT OF PRESSURE

ISS0TTEABAL. 102712012

; : :
; : g ! : Exemptlon 6
5502764155 [1OT/2013 ICOMPLAINT ITRAIN _ {LOUNGE SERVICES HOURS UNSATISFACTORY
: ; e =
. : H { Non-~responsive
! : : H ]
i : ; : IPAX EMAILED:
L Exemption & —Criginal Message
: i : ! F
, : l Reservalion Numbe:
: i
Dale of incldent: 10/27/2043
: i Time of lncldent: 8:30 pm
: i ,
; i Massage;
! ! i iDear Amuak Representative g
‘ - Wme snack car oul of food,
tro Norik frai cli was slanding rearn only, KRR
: ; ] ]
([SS02779083 40Z7EAM3 ICOMPLAINT {TRAM _ ILOUNGE SERVICES FOOD DEPLETED ;

P
i
i
i
H
i
i
7
i

%LOUNGE SERVICES EFOOD DEPLETED

HNon-~responsive
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!

i H H
: ; i .
; H i Hen-responsive
: i ;PAX WERE TRANSFERRER TO ANCTHER TRAN WITHOUT GAFE CAR ACCORDING TO PAX.jg
' ; AR -
i-Original Message— Exemption §
. i Fram: N
-
: {rolLknow how [ong ¥ takes 1o "gas” up a rain bulit might heve beon helpful if that preparation had included a
H i icrewcould nave skalled over to the food cowt at Penn Station and purchased waler and maybe sorma oranges, somelhing,
: i ianylhing to forliy the weary passengers, all sxpecling a cate earon the traln. During the trzla prep {(about & half he) perhap! :
: |an announcement warning passengers, "na cafe car” would have affawed us to purchase our own naurishment,
‘ i/
H i i
: : T T T T T
: i 50 S |
: i 0 DS N T
: e e e
e —————— e T ]
i
3 e ]
‘15500781308 510{2?}201 3 ICOMPLAINT iTRAR ;‘EGUIPMQNT UNAVAILABLE « LOUNGE
: : ! : Exemption 6
i H L o]
H H £ I
H % i WENT TO CAFE CAR,, LOOKING AT MENU ATTND SITTING DOWN...GOT UP AND SAID ' WHAT YOU WANT"
: ] : ASKED FOR PIZZA SAIRY WE ARE OUT OF THAT HAVE TO SELECT SOMETHING ELSE" GOT HOT DOG WAS
! ; i i Non-responsive TOVER CQOKED IN MICRQ WAVE COULD NOT EAT,,. (FEMALE-CAUCASION OR HISPANIC SHOULDER LENGTH H
‘ : : ! : IDARK HAIR) JUST VERY SHORT AN UNPLEASANT .. ; i
(13502764252 40/28/2013 'COMPLAINT ITRAI  LOUNGE SERVICES IFOOD SELECTION )
i : Exemption &
N i : CLAIMS HE GOT A BURGER IN THE LOUNGE AND THEN HE TOOK THE BURGER BACK TG HiS SEAT AND THE
15502767231 1i0/28/2013 SCOMPLAINT (TRAIN  ILOUNGE SERVICES [FOOD UNSATISFACTORY BUN WAS ROCK HARD ...HE ATE JUST THE BURGER NOT THE BREAD
i B H : EXemptlon o 1PNR-j
: ; !
i H : on-responsive ..HE 1S A DIEABECTIC AND WHEN POWER CAME ON HE DIDN'T KNOW THE
: R ! ILOUNGE WAS BEING REMOVED LEFT THEM WATH JLIST A DINING CAR .NOT GOOG FOR HIS HEALTH,,., THEY
5502745985 102002013 COMPLAINT ITRAIN  EQUIPMENT ‘UNAVAILABLE - LOUNGE ISIHOULD HAVE MADE AN ANNCUCEMENT
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IBAD COFFEE —Qrlginal Message-
Fromj
; : Date: 10/30/2013 $:46:26 At Exemption &

: Reservation Number: [

: Dale of fncldent: 10-30-2013 i
i : iTine of Incident: DB:00 am i
: ; ;Non-responsive 1l was Just telfing people last night how much | enjoyed riding Abirai ]
: H { : i : ! FORMEE R 9 coffed was:
15502784509 1O0/302012 SCOMELAINT TR LOUNGE SERVICES FOOD UNSATISFAGTORY _ithe worst thing Lhave & *tasied ant yolir Ganish is staie beyand befief, Othear han that it was a good krip. i
‘ ' : {Exemptlon 6 iPNApRs !
. {Hon-responsive PAX AV CAFE CAR SHUT DO 10 MiN AFTER BOARDING |
|SS0ZIET204 1DAYE0NS [COMPLAINT ITRAIN ILOUNGE SERVICES IHOURS UNSATISFACTORY
. : ! ! i :
: ; | Non-respongive
: . i {Exemption 6 !
,

¢ : i

: : ;

!
: ; ! .
|StaTenE1s H1MIR0I8 JCOMPLAINT TRAIN lLOUNGE SERVICES 1FOOD UNSATISFACTORY
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, - e
| Bon-responsive | 1
] {INTER DIRTY...ONLY CANDY AND JUNK FaoD AVAL Exewptien &

s—Orsganal Msssage—
{Fromy

FFGOD SELECTION

: : i ; UNHAPPY THAY LOUNGE CLOSED FOR ATTN BREAKS
: : ; : ;Non raspongive
a
i

. i ; ;

i

H P ; :

: : i

4 Py H

: H i i

H : i

i

: :

1018 o
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LOUNBE SERVICES

iFOOD UNSATISFAGTORY

—Original Message~ i
Exemption & i

Oale of Incidant: 117272013
Time of Incident: 5:55 pm

Mesaage:

| purchased a veggie burdto on the 747 capital corridoriralin, | ate it and the read the ingredients and keef base was one of
the ingredients. | mentioned i o the condsisler and he said Mat | should sue. i 2l serlousness. | have been a skict
vagetarian for 20 years. | am completely hornfied that | have consumed beef and | & sick to my stomach, % just so
unacceptable and causing re greal spirilual harm. § thaught that  venld inist Amiral lo serve o hongat food. i you are
senving me a veggie burlto [ should be vegetaitan. Amirak isn’t fallawing Is own definifton of vegetarian. This Is from your
website: Veoetarian meals contaln na meal, bul nemmally do sontaln dairy er agg products. Thera 15 always one meat-free
item on every menu and passengers who wanl vegetarian (meat{raa) llams may select 1hal; no spetial vegetaran meal
request is required {or pussibla), Howwilt you flx this? There needs o be 2 recall..

SU278B661 11402/2013 COMPLAINT ITRAIN

Exemption 6

t Non-responsive

: : i b : t
||SS02770167111/02/2013 |COMPLAINT [TRAIN __LOUNGE BERVICES iFoon SELECTION

i~Criginal Message—

Message:

iforiunale enough te ge
izo0l, maybe hey are werking In our ca, enly 1o get back 1o my seal fo complele silence again.

inck of
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. . i ! L AL LOGGING - NO BEER OR LIGUOR AVAILABLE TO PURCHASE
: : i _Origiual Measage
1 ; ! : From:
: d : Date: 1312013 1 AM Exemption &
: , : Resarvation Number: SEHEE
; ; Date of Incidonl: 1122013
; i i i Time of Incident: 11:00 2m
: i Message: .
. : ive {raln wag aul of all beer and Mquor on dath days. The raaeen for g faking train is for us {o sociatize wilh tonds and
: H i : inave a coupls diinks and natworry sbout driving.
' ; : i i
ASS02784T91 1130212013 {COMPLAINT JTRAIN __ LOUNGE SERVICES iFOOn DEPLETED : ! ‘
: H i { ! pe exnil
1 £ ] i H
: i | i
H ! : 1~Crigined Massage— :
H H g H
| EExampt ion 6 tEram :
{Dal |
f é :
i IReservalion Nurnber SRR !
iDete of Incident; 11212013
o i i¥ime of Incident: 11:20 am i
i iMessage: |
i H iitis 11:27 am. The Cafe 1s closed! | got very upsel thal they closed sarly and unable to gat any of drinks or snacks. They ¢

ishould nat close earlyl We have not amve in Porlland i Malne yet. So, they should think about people need. Typleally, cafe
{is closed one stop before last stop, We do have soveral mora stops ta go. 1 feel that Amirak services are gelling worse Bnd |
{worst: these days, { am very disappolntedl | would not recommend anybna to join Amtrak! H

ILOUNGE SERVICES ‘EHOU RS UNSATISFACTORY |

i
i
i

02765002
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Bxemption 6

o i ! H K FOTREACTHREST SRR K 9
: ! : ; Non-~responsive " :
: pex st whatwas disturbing was that the cafe ca¢ conlinus % serve slcahol and that she wes told some were smoking
i
i :
i H i
‘5902768004 110312013 'COMPLAINT [TRAR  ILOUNGE SERVICES {HOURS UNSATISFACTORY T
‘ : : ,EMAEL LOGGING - NG BEER OR LIQUOR AVAILABLE TO PURCHASE
X -Tna train was out of all bear and liquor an Both days, The season for us laking fraln is for us to soclalize mih {riends and
(ISS0ZTE4TET 111/032013 COMPLAINT ITRAIN LOUNGE SERVIGES |FOOD DEPLETED Mave a couple drinks and nol worty about driving, 5
E Won-responsive
; {Exemption 6
: ; . - o ]
: ; Z B The faod in the lounge is either 2xplred or just not fresh, cinnarmen bur
{E802786067 E11mma13 COMPLAINT | TRAIN 'LOUNGE SERVICES IFOOD UNSATISFACTORY

209



. 4
1 : H
H i {
3 \ H
: ; !
i !
: 1
¢ H H
H 1 H
i :
; : {

; P
. H i
: ! H
: : i
; : i
. : i
; : i
: . i

' i

: i
: i i
: ; ]
! ; :
. i !
. J i
i i

JBSDRTSAEET ANIN3 IGOMPLAINT

TRAN

LOUNGE SERVICES

Hon~-responsive |

FODD UNSATISFACTORY

[OVERPRICED/TERRIBLE LOUNGE FOOD

Exewption 6
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H H H H
] i
7 . OVERPRICEDITERRIBLE LOUNGE FOOD :
: : H 1 g-—Original Message—
: : : H iFrom:

; : i iDater 11/8/2013 7.07:37 PM
i i : oA ; - - Exemption 6

i Non-responsive
: i :
: : i :
* : i
. H i i i
: ! i 4
H i i
:
; {

}ISSOZ’BESB‘I 103 JCOMPLAINT TRAIN ELOUNGE SERVICES [PRICING

: Non-responsive |
5 : ; e louT OF FIZZA
. ‘ Exempt ion 6 'é-—Original Message—
: ; ‘Dater
j : iTo
: ¢ iSublect: General Ingulries
i j receatly went lo Washington on a business trip § want th provite some feedback on my experience.f
1 n the Imot evelhing '
ISS02788350 11032013 [COMPLAINT [TRAIN  LOUNGE SERVICES (FOOD DEPLETED H
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Xperient:

SOMPLAINT ‘TRAN _LOUNGE SERVICES |

i : on-responsive
i H H i
i i=Original Megsage— Exemption ¢
i {From; !
i H H H x E
H i i B e Fopiat s - -

i H e ga fo i
3 : iteain where | wanted Plzza but they were oo, Pay i i !
H i idisappaintadin my T — b "

PN B

:PAA ARV ND DINING CAR AVAILABLE AND PAX 8TATED SHE HAD A HOY DoG THAT WAS TERRIBLE AND THE

|
RMPLAINT ITRAIN HOUNGE SERVICES IFoop UNBATISFACTORY  IROLL WAS LIKE A ROCK :
M_‘ﬁﬁ%.*_.-_AM.._...E...,_.._.—M—»——*.______?___,‘ .................. T—————— - :

]
i

B
i | | i
;
| { “Date ofIncident: 1470012013
: i iTime of Inciden: 2:24 am
| : i ]
i ; ! N Message:
H ; Hon-zrespongive We have a complaint which we frope you will be able to resolve,

; ! R I dlabetlc and there was niglfy
: i afe car~IL had been slripped bare by Rungry passengerss, i
i |
: : i i
H : i H
i : : i
H : i i
i i £

iBeLaTatene Muckiony compLamr ITRAIN LOUNGE SERyIcEs |

UGB _ICOMPLAINT IRal i FOODDEPLETED
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111:09:2013

COMPLAINT !TRA[N

LOUNGE SERVICES

Non~regpongive

HOURS UNSATISFACTORY

LOUNGE CAR WAS NOT GPEN PRIOR TC DPT QNLY UPON DEPARTURE AS PAX STATES IT NORMALLY 15 EVERY
TTIME HE TRAVELS

Exemption & i

—Criginal Massuge—

Subjecl: Travel Feadback

- R ln the many mes 've taken this tram, xt has 2lways heen the practice 1o
ihava the Bistre Car open durlng baarﬁmg 0 mm wslamers mlght have a cup aof cuffee or a hreakfarﬂ sandw'lch ance they
|hava passedihmugh customs and buarded ihalram LS I i s -

1186802708480

TRAIN

ILOUNGE BERVICES

Exemption &

FOOD REFLETED

{Pax eraalt

—Original Messagje~
F

Subjec.l Tell us whal you think
Source: Member Wab

:Raspund\.’m Emall: Yes

iubject: Tell us whal you think

;Commenls:

This i5 the second fims | have tpgraded 1o st class and was nol able to have a meal an the traln because they were out.
Taday they offered me breakfagt a1 1:30 pm, You need to put more foed on the tian,

502787213 1171172013

ASSO27TIBE7 M2

Ecompmm

TDOMPLAINT FRAIN

{LOUNGE SERVICES

Exemption &

FOCD UNSATISFACTORY

(PR R

.F'AX SAID THAT FOOD IS BETTING WORSE, HE HAD AWRAP 1T 15 HALF SIZE AND HE ALSO SAID HE HAD
'GOTi EN SICK FROM THE CASEAR SALAD PRIOR TDC.
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¥ : H H ¥ I i
; s H i i 1 l . H
. § . : ; HRES R Fxemption &
S
: ¢ i
: i i
: i Il
. : : 5
: A a
i H i i
i : i !
: { !
: S |
" : : i 1
p ‘ H i
3 H i
; -‘
j '; : i
= j i i 5
g : : : |
: ! { (
I ! E
! 5
L z
i : i
. : 3 :
: i
’ISSDZ?T%I@_]G lﬁ!M!_@GiS JGOMPLAINT traalN  CLOUNGE SERVICES HOURS UNSATISFADTORY !
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U HESH

i IREGEVED EMAIL FROM
i Non-regponsive e :
. : JNG DINNER BECAUSE OF LATE TRAIN :
: ! IBREAKFAST WAS GOOD...EVEN WITH PLASTIC UTENSILS Exemption & !
: i i IPAPER CHPS RAN QUT
: ; {HOT DOG ROLL COULD NOT BE EATEN.DUE TO MICROWAVE H
1 ; i :
: | :.—Orig‘mal Message: B
: ! FFTomm ; H
: i {Date: 11123/2013 2:45:47 £
iMassage; :
. 1Took my firstirain ide on Amtrak feaving out of Jacksonvile, FL on Nev, 14ih. 1R
i Hon~-responsive :
: : : Thd have & wondenul breakfast even if we did have pastic platas and uensils, i
: ibeoause they were oul, Tred 1o eal a hot deg from snack bank, smicrowaved burs canl ba eaten.
] MBlIgas wial ey provigad g fof our nnar al 1:30 am. One of hosa |
ithicrovave hot dogs and roem tor. No one could eat it il T T
'
3 1 1 i i
: ; ; ‘ B N e RS WY AR R
: : ! : MR N REEWNAE N ST
15802799456 111/14/2013 ICOMPLANT [TRAIN _[LOUNGE SERVICES [FOOD UNSATISFACTORY [l ot RGN | R U L e}
. : BAX MOTHER 1S CALLING | STATIONG HER SON HAD A HAMBURGER ON THE TRN AND WAS VERY SICK :
1SE02771798 41762013 ICOMPLAINT {TRAIN _LOUNGE SERVICES FOO0 POISONING AFTERWARDE, SHE SAYS THE BURGER WAS NOT FRESH,
i { CAFE BAR NOT OFEN UNTIL 45 MIN AFTER DPT
i Exemption 6 —Original dessage
H i
‘
| ] i t'm sitting on the 172 train from WAS-NYP and the cafe car is not open yet. The employee working Whe cafe caris currendly
i slacking (he cafe, thus not open for senvee yet, It's sasly. Ldidn't stop for zoffee orfood beforn getiing in line for the traln i
i (always long far the NYP narth traing)..super mad....need caffes, ook e train at a premium $§5 over the bus lo enfoy |

15802795056 1145/2013 3il.‘.DMF‘E.»°\I!’~IT iTRAIN

i
]
|

LOUNGE SERVIGES HOURS UNSATISFACTORY

perks such as the cafie car, scheduls, and maore room to wander, | diti nol {ake the frain to deal with incenvelncens such as al
45min delgy in opening the cafe car, !
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. : : i INon-responsive i
: i : ;
N : H : H ]
: f i ; i 5
I i
: . ; i ;
i ! ]
i ! ! ;
: : : :‘ I !
H R i H
j ; :
F i H T !‘
; i ; i
: i { i

; ; i
; i i
h : : i
H H H
: { :

! i

A2 COMPLAINT fTRAN,

{LOUNGE SERVICES irooD bepLETen
it GEPLETED

D L

- 'R 354 THE PAX'S MOTHER CALLED..SHE SAID THE PAXS WERE HELD HOSTAGE WITH No FOOD |
OR LRINK, ..t OFFERED A TC,..SHE DEGLINED,., i

Exemption s }
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i
N 4
i i

15502792734 4HAT/2013 SCOMPLAINT

TRAIN

ILOUNGE SERVICES

Non-respomnsive

FOOD DEPLETED

U EATE 2 HR 24 v

Subject: General inguiries

Nrture of Comment: Complaint; Train

Zip/Postal:
{ountry: Uniled Stales

Pritnary Fho
Moblle Fhone:
Artrak Guest Rewards #

iReservation Number|
iDale of Incident: 1171712613
TIme of Incident: 5:36 pm

217
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cale is sold oul from the beglining. | bave to stanve for the entire &+ hour




i (Exemption 6 iFrom:

i Non-responsive 1
Exemption &
~Criginal Message—
: ; i From| ; i
H H i Dae: 117187203 2:25:48 PM i
| i i To: :
Subj
'Subjec: Travel Feedback
Natura of Comment: Complainl: Train
i
i : Couniry: United States
: ! iPrimary Phone: - mobiie
H ‘Mobile Phone: i
i ! jAmirak Guest
Reservatlon Number|
3 ] i i
Pale of Incidant: 1111742013
. i Time of Incldant: 5:04 pm
! | Non-responsive
'ISS02792798 111702013 {COMPLAINT TRAIN  {LOUNGE SERVICES FOOD DEPLETED
Non-respongive
i-Originai Message—
: ;

. H 1 i
T HOMPLAINT %TRAIN LOUNGE SERVICES IFOOD DEPLETED
i

;11282015 ICOMBLAINT [TRAIN. - FEAUIPMENT UNAVALABLE - LOUNGE
: Hon-responsive
HES02774940 112412013 [COMBLAINY STRAIN "LOUNGE SERVICES {FQOD DEPLETED

i .
Non-respengive
i :

JABS02779709, 1112412015 ICOMPLAINT ITRAIN  LOUNGE SERVICES 'FOOD UNSATISFAGTORY

Non-rasponsive

T ~PEX Bls0 state
rs"will be avallable is dining ca; -chicken 1§ §17,50 and fish §28.....

515_502775645 511.'25,'2013 EEQM_PLAINT ETRAIN ELOUNGESERWCES FOOD UNBATISFACTORY  fanneuncment was mage sta ng "eftove

218



Resarvation Nuniher BREERES Exemption 6

Eralo of Ingldant: 1112672093
Fima of Ineident: H&30 pm

iMpssuge:

{Fwould ke 1o praise the cuslomer teze In the Firel Class, fhal was really good and very cburiesds, However there vas a ulg
Issue with he mentz. One of the Maln Course dishes ts vegelarian and It is calfed Safad. Waen | g0t the dish [l looked so
unappaskng: 8 hunch of pasly looking grains, 2 hatf bunch of Jaliuca and cranberies any squash inside fae grains looked
like it came out of someone’s fofl overs, § usually by very hiard nol fo complain, bul Infa wag semathing that was so
dlstusbing, that | falt is lmpartant fo bring lo your atteation, Sincp lbwas the snly vegslarion dish avatfable, £ had 20t chitica
bl rijoct it anst the teem was vezy nice se they brought ma same nuls and crackers. Ploase 1 lacing tha dish with
isomelhing ihat can be aclually eaten and not ium away the customers, Wa pay a hefly premism for the Figt Class and RIS
wias defnllely rot the Fizst Class level dish.

7

. : 1
\15S0aTERGY 11m6m018 |

TRAIN _(LOUNGE SERVICES FODD UNSATIBFACTORY
: : ; Bo lafa Inio RTE i
i . ~Otingl Masaigem
; Exemption 6 :
=
; Ron-responsive
: f Astend why
E i{here =te never vegetarian burgers, tagels of the plexa thatds sdverlised as available on these tralng, | unden!andiham
; iare iBTues owiside of your conlrch, but Il woukl e respectiul of passengers sueh ab mysoltif you couli crefl ma tha value of
: ; i ltraln ride in order fa compengate for pverchasging me for s lraln. |
= f H
SBO2YORAPS 1/26/2013 [COMPLAINT {TRAM __{LOUNGE SERVICES {FOORD QEPLETED,
H L i
: i
3
: ! Noun-respongive
H , 4
. | LOUNGE PIICES HiGH, !
: : |
{ i Exemption 6
n 1 5
. 4 H
H i
% i
i
Non-reapongiv
i
i
: : |
16502700568 142912018 ICOMPLAINT TRAIN  ROVUNGE SERVICES [PRIGING
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Exewption 6

! : INOR-TESPONBIVE inear Amisk
H h ¥ 2]
i ! i 5 el get o New Orlaans on lime, thal was
X ! i :
: | T ;
: H i Tho a0t Seivies Was veiy poos, | ho Gt a7 wed SpRaranlly overvirked and undesatafiad, Boarding the ¥ainal T am
H H 1 Memphis 1 couldn’ getDreakiagd, as you may kacwihers lan'l even @ coffee at the alatian, They closed fo¢ Junch at
: : i (. 50pm,
i { i_aa 1 sl lanch, Bnd e saeck bar dlosed al fhe same fme. “Ambak ndes.” the stafl sait,
g i I i
: . H : IYours sincarelyll
'|SS02TTAA58 112712013 GOMPLAINT STRAIN__ SEOUNGE SERVICES [HOURS UMBATIBFACTORY !
- 4 : =2 SR A e e TR
: TExemption 6 |
Fon-reapongive
|
{
i :
, i
: ! E ; :
- L ;
L S I: é
: . ; H i i
: : i
: ;
: ;
< . 1
- : |
: : i i
! i { IBAD FODD:
H i : EPAXSTATED THAT WHEN THE TR, WWab DOWN, THEY WERE GIVEN BiUE BOX-EOON WHICH THE BASY THREW
: ! ; ! P A BOON AS
! H :;SHEATE 1.
{ Non-responsiv
P : S
2796255 1 12712043 TCOMPLAINT ITRAIR _ IL.OUNGE SERVICES  IFOOD UNSATIBFACTORY " RN R s B R 1
. FPAX WAS STOPPED AND NOT ALLOWED IN¥O THE LOUNGE BECAUSE SHE HAD HER LAFTOP WITH HER, 8HE
: i H \WAS ALSO BEATED AT THE BULKHEAD SEAT WHIGH HAD NO TABLE TO PUT HER LARPTOP ON, PA BYSTEM NOT
5802775626 414272013 §(:DN}P!.AINT TRAN  IEGLAPMENT UNAVAILABLE -LOUNGE  IWORKING SONO ANNQUNGE;MENTS ABOUT DINNER REEV,
; ! Mon-xesponsive | o EEEE Exemption 6
M H i
85027706496 472013 CONPLAINT ITRAIN HOUNGE SERVICES |FOOD DEPLETED E; 15 g NO FOBD,
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(Won-responsive

i
H

i
:

N__{LOUNGE SERVICES iFoon UNSATISFACTORY

i | B vl .

DUNGESEAVICES IsLOW SERVICE

i
1

FPN s
iDate of incident: 41/20/2013 Exemption &

{Time of Incidsal: Ahitar am

iMessage:

(W racerdly took the frain fom Utica to Toronto and haek, It wouid have been a wonderfiy exparience excapt for ke really
ipoar guality of food ofiarings on the train, ‘This 75 & long joumey, & oro hours, and there really should be balter foodl for a fp §
§afih}s length, fm nol asking for goumet sifering, hat you could use this Mapie Leaf Iy showease NY foods, perhaps just
{have one regional speially goi tch direclion. | think you peopla could sell a lot more food on the rgin i yeu had better H
Atieasl on the Canadian slde i
ere was rothing Nothing coming back, !

{00 We Crossed, thare wils food avaifable {o buy (2nd decenl food at 1h
;Thunke for listening, and & hope to see some improvement In the future,

CEWAS SIGW 1 Wis SERUED Bot

902790087 _11t802012

Y

3_COMPLAINT [TRAIN

ICOMPLAINT {TRAIN

i
i
i
i
i
i
i
i
]
i
'
|
i
i
H

i

TRAIN iy
TRAIN _ HOUNGE

LOUNGE SERVICES IPRIciNG

iz

gExemption 6

Hon-rasponsive

i
i
H
H

i
OUNGE SERVICES IHOURS UNSATISFAGTORY

._ldestination

" iSTATES SHE PUT REQUEST IN AT TIME OF RESERVATION WAS GURANTEED SPECIAL MEALS ONCE ON THE
4 TRAIN PAX REQUEST WAS DENIED AND SHE WAS ADVISED AMTRAK CORPORATE DECIDED TG NG LONGER

OUNGE SERVICES IFOOD UNSATISFACTORY  :SERVE GUTCHTENFREE MEALS
...... hmm_.Mme_,.m<“m_MH.

Pax calling in staling her irlp was axremely ungomfortable becayse she believes the train wag going B0mph the spepd had
har very nervous because she wes wonded what bappensd wi mabra nomh wil Rappen with Amirak ff engineer keeps
operaling at this speed, She stted the reskooms wart very filthy and had bad ador she stated she wauldn't aven allow 3
dog to go In ihere, She said the cafe atlendant charged hat or wo cups of ice, Sha alsn stated train was Jate inip

PAX STATES THAT THERE WAS Al

RAK BRGOCHER STATING AMTHAK SERVES SUTTIE) LEFAX

Reservation Number:

:Dale of Ingident: manddivyvy
{Time of Incldent: hlumm am

IMessage:

[
i
!
!
]
i
i
1]
H
H
: /

ileaving Homewsod,
I
§
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T i j H AL LR
‘ ~Originat Message— 1
i ; ; , H
: Bxemption 6
Subjacl: Travel Feetback
i i ‘ H Natuzh of Carament. Complaint; Train
: z : ;
. i H i H 1
: ; Zip/Posia KR
i H i i Gountry; United! Stales i
; ! i Primary Phone - mablle
; i ! Mobite Phone:
i tAmirak Guest Revards #: :
?;Resenrauon Numbern:
: i
{Date of Ingident: 12-1-2012
| {Time ¢f ncident. hfvmm am
{ 'Messag
Non-responsive B
02707428 12012013 ICOMPLAINT [TRAIN _ILOUNGE SERVICES _[FGOD UNSATISFACTORY T s T
: Non-regponsive
; : | ‘
B : N i
: { i | . . , :
: : { H IPassanger slzles the food offering in the lounge car s not consistent, Als states thal when aitendants In the cafe car slale
15602779150 11210202013 COMPLAIN ¢

OUNGE SERVIGES _{FOCD SELECTION ithey will be back in a certaln amt of fime they come back late.
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) i f P o
} ! i Hon-xesponagive
{ ! : ! Bxempbion &
; ; HLOUNGE PRICES HIGH
, z ; :
: i : H
; H ; :
; 1 i
. H H 1
: r ! !
i ;
; ! i |
!
‘: H I

{J55027E0147

; {

fanoznony foompamy

}

[TRAIN

LOUNGE SERVICES FODD SELEGTION

LOUNGE SERVIGES IPRItiNG -

Non-respongive

Non-responsive

LOUNGE SERVIGES {000 UNBATISFACTORY _
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[ Non-responsive
i

lon-responsive

{LOUNGE SERVIGES

Exemption &

Hon-respensive
Exemption &

Non-~responsiv

H

H

!

: . H

i Non-responsive i
: i

1 i

; i

ILOUNGE SERVICES | :

{as027810B0_ji06101s 'COMPLAINT ITRARS




: ' ‘Date: 12402073 2;23.08 PM :

Resarvation Number: By Exeupbion 6

Date of [ngident, 12/07/2013
Time of Incident: 05:05 pm

X Message:
Non-rasponsive [

FOOD DEPLETED
Neu-responsive

THERE WAS NO FO0D.

ISS02780245 S1208/2013 (COMPLAINT [TRAIN  ILCUNGE SSRVICES FOOD DEPLETED
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iNon-responsive
:
| B Exemption 6
: : : {FOOD WAS DRY AND SEEMED REHEATED SAID IT WAS INEDIBLE
! . i H H i
i i
: {SAYS CREW DID THE BEST THE COULD WITH THE DELAY AND NOT HAVING EHGLGH FOOD
i
;
i ;
; H i
i 5 ; :
: i : i
H 1
(5602702367 20002013 ICOMPLAINT ITRAIN  FLOUNGE SERVICES _IFOOD UNSATISFAGTORY L
: : : gl - FGOD DEPLETED ., THEY GAVE HER ORIED FRUIT WHIGH SHE DID ;
. i Non-respongive
3 H H

(S5S02762335 (12/10/2013 COMPLAINT iTRAMN L OUNGE SERVICES {FODD DEPLETED 1

i CALLED STATES THE PAY ATE A HAMBURGER ON 13 BECAME il

HE GOT BOME, HE WAS TAKEN TO THE HOSPITAL,

: H 1 H i
1502781970 +1211/2013 ICOMPLAINT JTRAIN  {LOUNGE SERVICES {FOOD POISONING
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Exemption 6

|
i iMessage:

iNon-responsive
;

i Lo mmxrakfnnd for a feason ns aupar axpenaivc | had some pEans when 1 ralumed home sven made restaurant
R jreservations but had to cancel dun to this hmr{hie Amtrak mp il j i

FAX CALLED YO COMPLAIN ABOUT EXPERIENCE IN CAFE CAR. PAX PURCHASED A PIZZA AND TURKEY
SANDWICH I CAFE GAR, PAX $TATES HE PLACED FOOD 1N MICROWAVE AND SHE PROCEEDED TO HER BEAT.
. i 1 PAX CLAIMS SANDWICH WAS STILL FROZEN IN THE CENTER SO SHE WENT BACK TO CAFE CAR ATTENDANT

: TO ASK HIM TO REHEAT SOME MORE. PAX STATES HE REFUSED STATING HE CANMOT TAKE THE FOOD BACK,
: H PAX STATES S8HE ASKED HIM TO FELL FOR HIMSELF BUT HE REFUSED. PAX STATES SHE IS AWARE OF THE

H : : | HEALTH CODE BUT SHE STATES THE SANDWICH WAS UNOPENED AND DORSN'T UNDERSTAND WHY HE

i | COULDNT REWARM FOR HER.

15S0280TeE4 121202013 Ecompm:m ‘TRAlN ILOUNGE SERVICES IPRIGING

i PAX STATES HE THREW DUT THE SANDWICH AND GAVE HER HER MONEY BACK, PAX STATES HE MADE A
i @ ; . COMMENT TO THE AFFECT THAT IF SHE WANTED SOMETHING ELSE SHE WOULDNT BE ABLE TC GETIT
BECAUSE HE WASNT GOING TO SERVE HER.

PAX STATES SHE 15 VERY DISAPPOINTED WITH CUSTOMER SERVIGE AND THIS EXPERIENCE. FAX STATES HE

21_88[32733315 1271272013 COMFLAINT TRAIN  JLOUNGE SERVICES IFOOD UNSATISFACTORY  {WAS VERY RUDE AND UNACCOMORATING.

Non-responsive

NG FOODIDRINK AVAILABLE FOR PURCHASE AT ALL.FYL. TRAIN DOES NOT HAVE A LOUNGE/DINER ON T AT
ALL TO BEGIN WiTH

Exemption 6 —Original Message— .
F 3 .

(15902502239 1213/2043 COMPLAINT [TRAI

IEOUIPMENT UNAVAILABLE - LOUNGE
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[COMPLAINT TRAIN

Non-responsive

SLOW SERVICE

Bl Cloimad the food senvice In the lounge car shut down as there was an issue with the reglster B

Bxemption &

(ISS02763750 11211442013

IS502782345 1 2/15i2013

{COMPLAINT

TRAIN

EQUIPMENT

: :
: : Hon-responsive
H2/14/2013 gCOMPLAiNT TRAIN %LDUNGE SERVICES :FOGD DEPLETED

Non-responsive

UNAVAILABLE - LOUNGE

B
o 3 [irme]
| B RN G
;THEHE WAS NO LOUNGE CAR ONBUARD...
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i

5502782794 %12”512013 COMPLAINT

|
i
i

b

LOUNGE SERVICES

i

i
i

Non-reaponsive

P THINKS HER BOYFRIEND MAY MAVE FOOD POISONING, BEGAUSE HE HAS VOMITTED, SHE DID MENTION

TING SAME THING BUT SHE IS FINE.

Exemption 6

i
i
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! iNon-responsive [ ;
: i ! iNO FOOLYDRINK AVAILABLE FOR PURCHASE AT ALL...FY1.. TRAIN DOES NOT HAVE A LOUNGEDINER O IT AT |
; : JALL TO BEGIN WITH
H B H i
5 i Exemption &
: | o E
. : : i ‘Sublect: Travel Feg
: i Non-responsive :
: ; i i
;
:
2152013 JCOMPLAINT TTRAIN _EQUIPMENT UNAVAILABLE - LOUNGE EnT :
: : {PAX STATES THEY CLOSED THE CAFE CAR BEFORE THEY GOT TO ALX, ;
: : : Non-responsive
[ISS027B6505 127/2013 COMPLAINT ITRAIN LOUNGE SERVICES HOURS UNSATISFACTORY
: : : : Exemption 6  iRESESgEm
: : Non-responsive e i
: : ; ;
ASS02T80078_1217/2013 ICOMPLAINT [TRAIN EGUIPMENT UNAVAILABLE « LOUNGE SNAGK CAR TAKEN OFF
: : IPAX AD\EEER AMLVIAYS GIVES GODD SERVICE
: {[PAX ADV WHEN TRAIN SPLITS I ALB THEY WERE NOT ABLE TO HAVE A DINNER AND LOUNGE CAR RAN OUT |
: : : (OF FOOD i
: ; [PAX AGV BEFORE THE TRAIN SPLITS IN ALB AND HAVE THE CAR ATTENDANT CHEGK FOR PAXS THAT ARE |
: ISUPPBSED TO HAVE DINNER FROM ALB TO BOS TO HAVE THOSE PAXS SELECT FROM 2 [TEMS ON DINER
: ; : IMENU $O THEY CAN STILL RECEIVE THE MEAL THEY ARE ENTITLED O
i 1 i H
{ :
| i ! Non~respongive !
: : : i i
ISSUETE3T6T. 12171013 COMPLAINT ITRAIN _‘LOUNGE SERVICES ‘FOOD DEPLETED !
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Non-responsive

i H ’PAX STATES SHE ORDERED THE GHINESE CHIGKEN DISH AND SAID IT WAS TOO BALTY AND LOCKED AS IF
i : : SOMEONE HAD ALREADY EATEN [1° AND SPIT IT OUT. FOR DINNER TIHE NEXT NIGHT, THE #AX ORDERED
H ! : STEAK AND SHE STATES IT WAS RAW. PAX TRIED TO GET THE WAITRESSES ATTENTION, BUT WAS IGNORED. |

1

H

i : t

PAX INGUIRED ABOUT WHEN THE WINE AHD CHEESE TASTING WOULD BE, EMPLQYEE RESPONDED CURTLY
LOUNGE SERVICES FOOD UNSATISFACTORY _ ITHAT THEY WOULD MAKE AN ANNOUNCEMENT. NG ANNGUGEMENT WAS MADE, :

15502604421 121742013 ICOMPLAINT iTRAIN

i

{ ENon-responsive LATE  FROZEN EMERG FODD GIVEN OUT :
|
IPAK EMALED:

: H i

iMeasays:

Guring this time we were |

iven peanuts,codkies Bwater (while Ihers was & fully locked feod car).

3 1 portoa: ' , i
H {issues that Amtrak would provide us wilh lunches, and wa did not have fo make food purchases at th foad car, When the
! Hfood ardved {| think I Waghinglon) 1t was handed out o s all in small white shepping bags antl we fell @ sigh of rellef. Unl ;

;we realized fhe faod wes 8l FROZEN SOLIDI This was horrible fo say the feast. | had two childten and my senvice animat

iwith me, and we wete lefl sickenad by the whale ordeal. I

1S502606271 1121182013 'COMPLAINT ITRAIN _ LOUNGE SERVICES _{FOOD UNSATISFACTORY
i : ; : Non-responsive

ICOMPLAINT iTRAIN ;LOUNGE SERVICES EFOOD DEPLETED
i iNon-responsive

1

2212013

|S508TBETTE M2121/2013 'COMPLAINY {TRAIN _LOUNGE SERVICES HHOURS UNSATISFAGTORY IPAX UNALBE TO PURCHASE FOOD OR DRINK DURING DELAY DUE TG FFOD CART BEING CLOSED
g ; : : i iNDn-—respoIiSlVe RESTRIRIRE AND RES e g T

|SS077E7E08 HM2212013 ICOMPLAINT ITRAIN ILOUNGE SERVICES ,FO0D DEPLETED i ] ) RAN OUT OF FGOD IN LOUNGE

: : i i JHARDLY ANY FGOD/ORINK AVAILABLE

H i :‘ i l
; H |Message!
i i “Just retuened to Piisburgh and we are Very disappolnted in business class service to NYC virually no food or dilnks

Uso0750444y 4202112013 'GOMPLAINT [TRAIN __'LOUNGE SERVICES iFOOD DEPLETED available on the way to ay....

1
{
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; § Won-respongive
i LOUNGE FOOD DEPLETED. :
Exempt ion 6 ~Original Message—
i Fi
: ! ! N ER IO 1 \va1s chiifng our Balllmore defay inat
i i 100 of My Aaisy neignoors wenl o he food car, and nolied the rest of us that the car was out of food! RERTANEE  |
i i
; :
' i H
T
ISS02804588 122112013 COMPLAINT [TRAN __{LOUNGE SERVIGES _IFOO0 DEPLETER
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1PN R

~Qriginal Message~
From:
{ Date: 11612014 12

Exempbion 6

54 PM

i

1 Messags:

i }Just wanled 4o give you some feadback on our travels on Dac. 24-23rd and dan 2-41h, We LOVE the traln, it's my famijes
favarite way ta 1ravet by farl My hushand and | and ours kids, ware gomg hame o MN for Chrlslmas and we got & family

bedrnnm! {vnich s awesumei We LDVED :t! S - B B B3 :

Hon~respongive™

; o BTN i Anol Lrl lng that happened [ yuursta in the dinning car was
\ { dreat! Very fun and persanab!e% The kics LDVED mal ey could wrile and draw an the "table clothes!” On aur last meal
i there my son ordered e Mac N Cheese, and it was BARI We told our weitcess, and she just said, it's Mac and Cheese
| what do you expect! All of otir Javas droped and the peopla around us did tsof We asked for a pizza and we said we'd pay
i fthe exira, 2nd she NEVER brought It} So e ai! broke up hd maals and shared with our son, Tha! ws not okayl Yeu don'l
tsay or do lhlngs ilke 1hai - § : i ¢

i IR Our iip on e vay back was greall o problems e gt an haur behin but
} {ihey made it up easy! And all 1I1e slaff was greatl Butwe really do iove the traln, We've been tefling people they need to take |
: 41he train, because you gel to see 5o much of cur bagufiful counlryl And you can sit back and refax and waich it go by, play |
arnes, and make amazing memorles! Thank you so much for reading this and getting back to me. Have a great daylm

iI’:S&“;()28{){:'»245 512"2112013 JCOMPLAINT (TRAIN ELGU?QGESERVIC:ES FOOD UNSATISFACTORY
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Exemption &

: T v i
: : ! ], H _RAN OUT OF FOOD 1N LOUNGE CHLY HAD HOT DOBS SIERRA MIST NO PEPSE
: : i ; i SERATIONS IN DINING CAR . WAS GIVEN A SNACK PACK
3
; : : :
; : : ;
: ! 1 i
: : !
: ; f
i |
: i
. !
: !
. M i H
: f 1 :
: ' l
: @ ; |
; ! !
i H i
- 1 i 3
. i : N
i 1 i
i i : i
i f i i
i i ] i
4SS02705478 121202013 COMPLAINT !TRA(N LOUNGE SERVICES {FO0D DEPLEYED ;
E..,.._. ; t ! - 1 £
: : : % i Exemphion 6 ?PNW . i
; . ; 1 } Hon-responsive  jPAXSAYS THEY OVERHPOKED 80 HE COULDNT USE THE VIEWING SAR & GAPE GAR. SAID ALSC ABHORTAGE |
H z ks H B \DF Faoﬂ F 4 :
H . ' H 3 H
: ; i i 1
! i i t
i ; i ! i
: ! i i
! i ’ |
H { F ¥
i ! ¢
i . !
: ! i i
‘|SS00622270 112222013 [COMPLAINT {TRAIN__(LOUNGE SERVICES FOOD DEPLETED |, i
: ! Non-responsiva ;
: . H i
15902826738 12R2201 [COMPLAINT [TRAM LOUNGE BERVICES 00D BEPLETED IPAX STATES THAT THEY RAN OUT OF FOOD AND DRINKS i
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e S GO e

EXEHPETSH 67

Nen-responsive

e PAX BTATES THAT
ND TO LOOK INTO T,

:
i
H
i
i

!PAX STATES THAT SHE WAS ABLE TO PURGHABE A BOTYLE OF WINE HOWEVER WHEN 8HE WENT BACK TO
IPLRCHASE A SNACK THERE WAS NOTHING LEFT ,......... PAX STATGS THAT EHE WITNESEED OTHER IRATE
{PAXS PERFORMING ABOUT NOT BEING ABLE TO BUY A HOTDOW, e

5PA)( STATES THAY THE UNK FEMALE CAFE CAR ATTEND {BHORT, MED BUILD, BLAGK HARR U INA HUN) WAS
EVERY PROFESSIONAL, ATTENTRVE & MANGLED HER LONG LINE & THE AGGRESSMENESS OF THE PAXS

WHLL....,...FAX STATES THAT THE ATTEND DID EVERYTHING POSSIBLE TD APPEASE THE PAXS IN SRITE OF
BWHAT LITTLE SHE HAD TOWORK WITH
[

i
i
i

Non-responsivé

ASE02YOEE52 12250204 ECDMPLAINT JRAIN ALOUNGE BERVICES FOOD DEPLETED

; : H ] i 'The passanger stotes by (ha i the tain sashed JE thera was (iH1e 16 n Tood availabia
AS902T88066  2R2015 [COMPLAINT ITRAIN _ 1LOUNGE SERVICES {FOOD DEPLETED Dusiness clase and did not sacelve 8 newspapar o & pilows,
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‘ Non~responsive
H ' : i : :
Exemption &
; : i

i 5 :

i

: :
: Pl
: i !

JSS02780109_ 11223/2013 ICOMPLAINT ‘TRAIN _ LOUNGE SERVICES [FOOD DEPLETED
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Exemption &

Subjecl: Travel Feedback

iNaturs of Comment: Complaint; Train

Date of Incident: 10/23/2012
: Time of Inzident; 3;06 pm

: Gity:
i i Slate:
I L ZiprPostal
: ¢ H Counly: Uniled States
Primary Phione
: Moblte Blone;
tamlrak Guest Rewards 4
: i i {
: i Reservaion Number:

Messag

Non-responsive

[P & five four span e cafe car was closed es at aboul an hour each fime. | have and do
amirak a greal deal and have never dadihis happen, They do not give us any varming of the car closing. ILis & campletely
different cre then | normaily ses while iravaling wik you as well, | personally think jl Is bad practice io have employess take
o 1 hour breaks within a 6 hoar period

i i ‘
: 3

IGB02B07056 1202302013 [COMPLAINT ITRAIN _ {LOUNGE SERVIGES HOURS UNSATISFAGTORY
. : B i Exemption 6

iPHNR

on-responsive

i H

~Original Megsage-

= DEPLETED FOOD & WATER
iSS02765870_ 1202402018 /COMPLARNT TRAN _{LOUNGE SERVICES {FOCD DESLETED ‘
: ! CAFE CLOSED MAJCRITY OF RIDE

! Exemption 6

i i
! i
1 1
i !

Daar Armirak, | am riding en Traln # 42 fom PHL to NYP. Tha condisclor just asked everyone 1o leave the cafe car because |
it i closing foc the duration of tha sde. In fhie middie of my meal, I wonder: why is tihat the Pennsylvanian closes ils cafe for:
iwhat seoms ke the majorliy {or large %) of s journey? 1 ride Amtrak a lair amaunt §f you check my Guest Rewards histary). ;
; it seems s is lha only train {from my expeslence) thal emplies the car when the tafe closes. Lhave experienced this ¥
: iseveral tmeés heforg, but only on the Pennsylvanian, In contrast, when | ride the NE Direct or Acela, the cafe may suspand
E : ésaies service (in a slation or for a segment), bul they do not remove passengers mid<meal. | hope you will sxplain why

8502803543 1242512013 COMPLAINT ITRAIN _ \LOUNGE SERVICES HOURS UNSATISFACTORY ipersentel do this on the Peansylvardan. | alse hopa yau will change #is prachice. Thanks and happy hoiidays,
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H 1 TEHIPIAET ge-~" g
: : iFrom: 5 ; H
|nte: TAAR2004 Hiidiob tion 6
irveervation Number: SRR Bxenp n
; : Dnle of Incldent; 1212652013
i : i Jdent: 19200 pen
; Non-responsive i
N ; thare was no cafeflounge
' : i
: i
f ; H { i
!
‘ : i i
: Inenarveion Number BRI
i ; iDath of ncidont; 1212672043
: i { %11me of Incident; 12:00 pm
: i i H
i : H . IMees
! i } Non-responsivg
; ;
! . i
: i
i : ;
; ?
: i i
looMPLAINT [TRAIN  TLOUNOE SERVICES (HOURS UNSATISFACTORY e
i |EEMPLAINT [THAIN _ sLOUNGE SE FCOL DEPLETED
; ! !
: i H ! : Non-redponsive
I ; ! H
P
i : : :
H i i
; ! 5
! i ;
: |
ISS00780668 _{1212712013 ioopramer Irram ILOUNGS SERVICES HOURS UNBATISFASTORY
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iNon-responsive i
H ] i :
[|SSO2BO4108 MRPT0ME COMPLAINT ITRAIN _LOUNGE SERVICES (FOOD DEPLETED
‘ i i b-Criginal Messag
: : j | ! {From EXERE Exemption 6
: i : ! E
_ . iWas quite disappointed {hat the bar carwas not apeng G X
‘: Non-respensive b had a aeaily 3-heur joumey where | couldnl exjoy a cotlae or snack PN
(IS502805914 1202772013 COMPLAINT :TRAIN | QUNGE SERVICES [HOURS UNSATISFACTORY
v : | Non-responsive |
5}6502826734 2I27/2013 COMPLAINT TRAR LOUNGE SERVICES {FOGD DEPLETED IPAX STATES THE FOUP WAS DEPLETED,

Exemption &

Non-reesponsive

E‘
z
; :
; i
i : ; j
SB02788640 M 228/2043 !COMPLAINT (TRAIN  |LOUNGE BERVICES FOOD SELECTION

RES.

|PAX CALLED EXPLAINING THAT THE ATTENDENT iN THE LOUNGE WAS VERY UN-PROFESSIONAL,
HE SPOKE UNDER HIE VYOICE, WAS MOT DRESSED NEATLY.

iPAX STATED THAT THE ATTENDENT STATED THEY WERE QUT OF PIZZA.

|PAX STATED THE CREW WAS LOWSEY, & UNHELPFUL.

PAX STATER
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[ Non-respongive

LOUNGE SERVICES

12282013 iCoMPLAINT
: { Non-responsive

LOUNGE SERVICES iHouRs UNSATISFACT
{Exemption

8502787017 1229201

'ENon-respcmsive

LOVUNGE SERVICES iFooD DEPLETED

Exemption &

{PAX CALLED EXPLAINING THAT THE ATTENDENT IN THE LOUNGE WAS VERY UN-PROFESSIONAL, PAX STATED!
{HE SPOKE UNDER His VOICE, WAS NOT DRESSED NEATLY,
{PAX STATED THAT THE ATTENDENT STATED THEY WERE QUT OF PIZZA,
i{PAX STATED THE CREW WAS LOWSEY, & UNHELPFUL. i

ISR EXERT FROM EMAIL BELOW

On My return tHp they ran cut of food and could not Teed people in the dinsing oar, resarvations were canceled,
land we wore sent 1o the snack bar, where he 2150 ran but of fogd ilems, my 77 Is who prepares Your manifisizr? 5

A

240




! : : iNon-respongive ! N

‘ : : i {
‘ISS02TEBEGT ANR01E COMPLAINT ITRAIN  ILOUNGE SERVICES LOW SERVICE {Also stated food cowid nel be purahased in the dining car knless paying With cash,

istates around {04 on the train & free maal was offered to the passengers, however, the passenger did not hear it and was
iunable to receiva the meal. States he spoke with the conducior about the issue and the conduclor was eble to procure hir
i“cnld turkey sandwich’, Claims ancther “ull announcemant" around 2-3p for another free meal wis made, however, the pa
galn was unable 1o partake belng that he had just ale the turkey sundwich. Believes this service that was offered should

ave been handled in a more organlzed fashion, Also states around 8P he went to the snach car 1o try end gst a free snack
ndl the attendant refused to offer it for free. Claims the attendant had offered a $2.50 free snack 1o another pax who was |
dding fot frea. ;

1
;
h
s
i
H
f
i

16502769008 121302013 _ICOMPLAINT [TRAIN _TLOUNGE SERVICES1SLOW SERVICE
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ISS02792212 127302013

LCOMPLAINT

|

Non~responsive

'ESLDW SERVICE

§- Stated the rain was ffering free food ia the lounge car dua te the delay. The pax sialed she want 4o the founge to abtaln
ithe frea meals for her and her hushand, bowaver, the attendan would anly give her ene item and rof anather for her
ihusband,

Exemption 6

ICOMPLAINT

STRAIN

iTRAIN

{LOUNGE SERYICES

iNon-responsive

PAX EMAILED:

Message,

ood were unavedlabls at my seat and i e ¥aln for periods as well please

||S502605345 12/30/2013

ISSU280B567 . 12/30/2013

SCOMPLAINT

ITRAIN

;LOUNGE SERVICES

\| GUNGE SERVICES

;;FOOD DEPLETED

i
(FOOD UNSATISFACTORY

respond :
i what heppened fo your food!ti! tny goorness we were sop dissapoinfed , cue aggs were not dane. steak was niot done fo
iour liking, and very bad compared 10 tha food and service on he empire builder.Chicaga was really eur anly big corplaint., ¢
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