EMAIL LOGGED

Exemption 6
Reservation Number: R

Date of Incidlent; 01/01/2014
Time of Incident: 11:18 am

Message:

. e e
- o

hiw does the snack area run out of certain

ishacks. There were a lol of families traveling wilh young children (hal day.m

Non-responsive

|

O R G S NS SRS
15502800878 11213112013 [COMPLAINT ITRAIN_ _ ILOUNGE SERVICES IFOOD DEPLETED e e e -

N ENE SN RGN
PAX EMAILED:

Non-responsive iyessage:

There are no Dining Cars on the Cardinal 50 or 51, These are "smack cars", Big
differance. [ paid over 6.00 for a puked Jirnmy Dean Egg Sausage biscuit and cup of coffee, 3, My fellow Iraveter gota
cheaseburger that had an expiralion date of Sept 2013, This was in Jan 2014, 4, The conductors were greal for what they

{have 1o work with,

"

ISE02809366 11203112013 |COMPLAINT [TRAIN _ LOUNGE SERVICES  |FOOD UNSATISFACTORY
Exemption &

¥on-responsive

IS502B11437_ 1010172014 [COMPLAINT [TRAIN __ILOUNGE SERVICES |FCODDEPLETED
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| R
15502769652 |01/03/2014 ICOMPLAINT |TRAIN _ [LGUNGE SERVICES [FOOD DEPLETED
Non-regponsive
i R [ there was no foed or drinks available on either
lhe dmlng caror ihe lnunge car, States crew on board hag sla|ed tha( Ihe foed and drinks on board lhe train was depleted
because of pravious passengers who were delayed on board the Irain and that all that was lefl to eat were in survival packs.
15502796483 [01/03/2014_[COMPLAINT [TRAIN _|LGUNGE SERVICES _|FOOD DEPLETED R
—Criginal Message— Exemption 6
Fron:
Date: 2/20/2014 10:28:48 AM
Tor
Subject: Travel Feedback
15802627124 [01/03/2014 |COMPLAINT {TRAIM __ |LOUNGE SERVICES |FGOD DEPLETED . ... In addition the firs! frain ran out of food as wall, | would appreciate you addrgssing these issues. thank you,
PAX STATES SHE BECAME VERY SICK AFTER EATING A SANDWICH FROM THE CAFE GAR... m
Non-responsive
IS502795375_|01/04/2014 (COMPLAIT [TRAIN _ |LOUNGE SERVIGES |FOOD POISONING
Nori-vespongive [ I RN OO0 OEPLETED 7 LOUNGE CAR ATTENDANT WAS ON
(15502769567 |01/05/2014 TRAIN __|LOUNGE SERVICES {FOOD DEPLETED |HiS CELL PHONE /

COMPLANT
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; LOURGE VRAS CLUSED ANLTSME COGL NOT GET rOUUT
Tion- responsive  EMGEEEY / LOUNSL WA U NG GE T T UG

Exemption &

15502790628 101/05/2014 |COMPLAINT {TRAIN | EQUIPMENT UNAVAILABLE - LOUNGE

{”_._

Non-respensive

B =round 4p he went lo he snack car and the food was depleted, Slales the dining car had a lilile exira beef stew,
slates 2 sels of 40 people wers called in for the exira meal. States eventually, they ended up bringing the food 1o everyone
efse. However, the food at that time depleled. Believes their should have been extra foed and water for possible disruplions
T e S e it

ST [ 052014 |COMPLAINT ITRAIN _ [LOUNGE SERVICES {FOOD DEPLETED

Exemption &
Non-responsive

ISS02794560_101/05/2014__[COMPLAINT [TRAIN __|LOUNGE SERVICES _{FOOD DEPLEYED
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PR S

~Original Message—
Frarm:
Dale: 1/5/2G14 5:23:48 PM

BExemption &

tMessage:

Non-responsive

iS502808282 |01/05/2014_|CONMPLAINT {TRAIN _{LOUNGE SERVICES [FOOD UNSATISFACTORY g ne food vias tenrbiz.

emai logged
Exemption & Reservation Number: SREE0E

Date of incident:
Time of Incident:

. Message:
Non-responsive Your frain ran out of

food and waler.|

H

|

15502509160 |01/05/2014 |COMPLAINT |TRAIN LOUNGE SERVICES [FOOD DEPLETED
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1S802807841

(5502790270 _

Non-responsive

Non-responsive

- ]
[ T ]
- DINING CAR/LOUNGE RAN OUT OF FOGD

EMAIL STATES:
~Origfinal Message—
From: N
Dale: 1/6/2014 2:20:45 PM Exemption 6

Dale of Incident: 0170672015
Time of Incldent: 01:52 pm

Message!

LOUNGE SERVICES

01/05/2014  |COMPLAINT {TRAIN LOUNGE SERVICES |FOOD DEPLETED
Non-responsive
01/08/2014 |COMPLAINT JTRAIN  [LOUNGE SERVICES IFOCD DEPLETED o
N R e
PAX EMAILED:
Message:
Non-responaive There was no electricily, heat or food for 7 hours. | was bungry,
[
01/06/2014 {COMPLAINT |TRAIN FOOD DEPLETED [
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Non-responsive

PAX EMALED;

Message:

Non-respongive

T N (!:- 3 completely ran oul of food, which mieans § hadt
jeaten frorn 5:30AM to 1:15PM when we finally ardved to Washington DC. |

15502809312 |01/07/2014 |COMPLAINT {TRAIN _JLOUNGE SERVICES |FODD DEPLETED -
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18502030437

0140712014

COMPLAINT

TRAIN

LOUNGE SERVICES

FOOD SELECTION

E-MAIL LOGGED

PAX IS UPSET ABOUT THE NEW BREAKFAST SELECTION ON THE TRAIN. PAX FEELS THAT NUTRITIONAL
FOODS ARE BEING TAKEN AWAY AND FATTENING FOODS ARE TAKING OVER.

—Original Message—

From:
Dale: 31112014 9:35:29 AM
Exemption 6

. jReservation Number S

Date of incident: ¢1/07/2014
Time of Incident: 07:00 am

Message:

Disconlinuing Special K, Oatmeal, and Cereals on the moming runs has greatly diminished the utility of the cafe cars for me
and ruined my moeings! | don't understand having none of these options svallabie, Did Sara Lee pay some government
official more than Kellogg ta get rid of the cereal and oatmeal? Hil was a matter of profilabifity, why not iry cuting down on
variely and raising prices to see if that improved things rather lhan culting & out allogether, This just SLUCKS. And | hear that
camplaint from olhers every morning | laka Ihe train. | used to buy the Special K twice per week mosl weeks and when I
didn'L, | bought oalmeal, Now, the only breakinst options are faltening optians. This defies the President’s pragrams and the
trend of most Americans - especially those who can afford to take Amlrak. Please re-think this decision!H

15502792442

01/08/2014

COMPLAINT

TRAIN

LOUNGE SERVICES

Won-responsive

FOOD DEPLETED

PAX STATED THAT THEY RAN OUT OF ALOT OF THE THINGS ON THE MERNU

[PAX ALSO STATED THAT THERE WAS A LACK OF COMMUNICTION SHE STATED THEY DIDNT MAKE ANY
‘ANNOL}NCEMENT ABOUT THE COMP SNACKS .

THEY WHERE GIVEN OUT IN THE SNACK CAR

FOH
I R R RO | RS RS
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FOGD UNSATISFAGTORY,

15502796921, 1010912014 |COMPLAINT, [TRAIN _ [LDUNGE SERVICES
INon -responsive
15502703508 _[01/42/2014 |COMPLAINT JTRAIN  {LOUNGE BERVIGES |FOOD UNSATISFAGTORY

e (Y

Exemption 6

Stated the sandwichos thal fsey had ordered wers frozen, Slales they did nol repart this issue and Jusl jock tie hread off of
the sandwich and ale the meat,

" e s I
BEMANE HARD AND HE CQULD NOT BAT 17....PAX WIFE ASKED FOR A CARTON OF MILX AND WHEN SHE
RECEVED THAT IT WAS ALREADY EXPIRED BUT SHE DID NOT REALIZE THIS UNTIL SHE WAS HALF WAY
FINISHED,
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135027908520

01113/2014

COMPLAINT

TRAIN

LOUNGE SERVICES

FOOD DEPLETED

—Original Message--

From:

Date: 1118/2014 2:08:24 PM

To: R,

Subjecl: Gther Exemption 6
Source: Member Web '

Member Nurmber: EREEISES

Name:

Respond Via Email. Yes

Subject: Oiher

Corments:

1 do not understand - why - again en ACELA - NYC to BC on Monday so many ems missing from food availabllty - this is
happening constantly - this was 3 p,m, jrain

15502844258

0114412014

COMPLAINT

TRAIN

LOUNGE SERVICES

Non-responsgive

Exemption 6

FOO0D DEPLETED

—~Original Message—

Fram:

Dale: 4/15/2014 2:26:12 PM

To SRR
Subject: Amlrak Gues! JEERS

U (< 1. 1 7l 17 1 40 o
OOy

15502796384 |

01/16/2014

COMPLAINT

TRAIN

LOUNGE SERVICES

Non-responsive

HOURS UNSATISFACTORY

Ili'
)

H
|

Also slaled The lounge car closed at 11p and the dining car was closed at boarding.

15502814855 |

1162014

TRAIN

LOUNGE SERVICES

Non-responsive

FOOD UNSATISFACTORY

. i i would have knowthat Iha food was sceocococooo high | would have brought my own and even whan i was going 1o
purchase somelhing all you guys had fefl was jusl pork producls which a lot of the customers including me do not eal
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PNR

~Original Message— Exempt ion 6
From: ER
Date: 1/30/2014 3:00:56 PM

Non-responsgive Message:

the dining car crew on this paricular irip was ol as pieasant as
other crews,

Also, | want to mention that the quality of the dinner seems te have dedined. There are fewer snacks placed oul for guests
B — : i e ———— e

15502815703 |0118/2014_|COMPLAINT JTRAIN __1LOUNGE SERVICES [FOOD SELECTION
Won-respongive

01/15/2014 {COMPLAINT [TRAIN LOUNGE SERVICES |FODD UNSATISFACTORY  Ipax said he had to pay a tot of money for terrible crappy foad
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pax email

—Original Message—

From B

Date: 1/25/2014 7:15:05 PM .
Subject: General inguirtes ExempLion &
Nature of Commenl: Complainl; Train

Name:|

Addressi:

Address2:

Cily:

Slale:

ZipiPostal:

Country: United States

Primary Phone EiEEREEEEL - mobile

Mablle Phone:

Amlrak Guest Rewards #:

Reservation Number. Syl

Dale of Incident: 01/20/2014
Time of Incidenl: hivmm am

tMessage:

Halio— we rode the sleeper car train from Periland to San Jose. Wa purchased a bollie of wine (324.75) and a two-for-one
rmimosa (3$6.50), each plus tip. For soma reason, however, wa have three charges from Amlrak— $27.75 $20.75 $7.80 The
$28.75 and $7.80 are fine— that's the wine +1ip and rmimosas + tp. We need the $27.75 refunded, however. Please lel me
knowif you require any further assistance from me. I leck forward 1o you fixing this, Thanks so much. EFEEEETEEE
16502003349 [01716/2014. [COMPLAINT {TRAIN L OUNGE SERVICES [PRICING

Exemption 6 GROUP RESH R
Non-regpongive

ISS02810800[01/19/2014 |COMPLARNT [TRAIN  IEQUIPMENT UNAVAILABLE - LOUNGE
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N oY~ T e S PO Ve PAX TIAD TO EAT IN LOUNGE THETOUNGE ™
15602650352 {01/19/2014 |COMPLAINT ITRAIN LOUNGE SERVICES IFOOD UNBATISFACTORY WAS FILTHY ... o o
i
Exemption &
From R
Date: 1/23/2014 10:40:39 AM
iTo;]
Subject: Travel Feadback
Non-responsive
iti had any clue that T would be delayed thalleng, | would have
packed my own mealsi Inslead | had to pay the ridiculous prices for crap food on the train. | am shocked that you would
chargs peaple ihose pricas for such poor quaiiy fooc
15502012867 _|01/20/2019, |COMPLAINT [TRAIN _|LOUNGE SERVICES |FOGD SELECTION - "}
Exemption & —Original Message—
From:
Date: 1/22/2014 2:21:50 PM
Hon-regpongive The worsl, | mean WORST coffee ['ve ever had.
ISS02802198_101/22/2014 |COMPLAINT [TRAIN __ILOUNGE SERVICES IFOOD UNSATISFACTORY | o s -
Exemption & PNR_
Won-responsive
PAX SAYS THAT HOT DOGS ARE NOT GOOD, WHEN THEY ARE PUT IN TRE MICROWAVE, THE BREAD BECOMES
15502798634 _[01/23:2014 |COMPLAINT [TRAIN __|LOUNGE SERVICES _[FOOD UNSATISFACTORY __ |HARD
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Non-responsi
#AX STATES ALL GARS HOT, EXCEPT CAFE
Non-responsivel
15502605557 |02402614 |COMPLART |TRAIN _ ILOUNGE SERVICES _[HOURS UNBATISFACTORY e
Exemption 6
Won-responsive
“H= |uld tnal lhere Rt d e nointamel as lhe souler
Non-respongivel i -
155028 £1640_[0124/20%4 [COMPLAINT [TRAIN _ IEQUIPMENT N AYAILARLE « LOUNGE R e e s P S o5 PO |
Non-responsive
PTOOK A WHILE FOR THE LOUNGE TO RESTGCK GNLY 30 FIND AL CHERSE
AND BURGERS...NOT MUCH ELSE
~Ospinal Masssge—
From,
Exenpbion ¢ Ao
o L
Seibjecl: Employee Prase/Compliment %
Hon-~responsive gk
o wafied vAiie the Glfing oar AUBNAR ToSIDAREC, [0l SUTE WhaL FE v FaSLOCKIsg DRLEUSE when We ol (6 The
counter we were told &)l iz had lelt was microwavad hot doge and hamburgess along with 2 coaple of illie saacks. ¥s
ismnck in tha middle of lunch on a full kan and that's all you have to offeri?] 'm not & so | daclined o burger or hot dog and,
got cheess and crackers, Wisen | sat dowh to eat § noficed it consisted of chaddar chosse and long of saltine crackers.
Segiously? I'm nol expocting a gourmet meal bikl come on. We wnulct g!ndly bi’mlﬂh! nur own !um:h if we hadnl been !old
lhnre wasavsneiy of foed to chonse fmm S 15 %
18807813418 _[00242014 _[COMPLAINT {TRAN _ [LOUNGE SERVIGES |FOOD SELEGTION B s N
von-respons ive L“ s — NO CAFE CAR AVAILABLE
[ ]
15502600015 _|01/26/2014_ [COMPLAINT JTRAIN _ |[EQUIPMENT UAVARABLE L LODNGE |
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Exemption 6

Non-responsive

15502804706 {01/28/2014 |COMPLAINT {TRAIN  LOUNGE SERVICES _{FOOD UNSATISFACTORY
Hon-responsive

NO ALCCHOL OFFERED TC ANYONE DUE TO ANGTIHER UNRULY PAX

—Criginal Message—
Exemption 6 From:
Dale: 1/26/2014 8:46:22 PM

To:
Subject: Travel Feedback

I went to get my firsl beer 4 hours into the 7 hour journey. | was informed (hat the train is not serving beer due o an unruly
iguest that is somewhere on Lhis huge train. il I R e R e
5502814048 _[01/28/2014_{COMPLAWNT [TRAIN_ILOUNGE SERVICES |FOOD SELECTION e A S

Non-responsive gy PAX SWAPPED TO ANOTHER TRAIN WITHOUT A SNACK CAR

~Original Message—

) rom;
Exemption 6 Date: 1/28/2014 8.08:38 PM

o]
Subjecl: Travel Feedback

R IR 71 dining car on the second lrain was closed and, therefore, many.pssengers
lincluding miyself could not get food or Haguids, despite the fact that it was early evenlng and we were starving due 1o the

delay. SEEE o

i
1

15502814867 |01/26/2014 {COMPLAINT TRAIN BQUIPMENT UNAVAILABLE - LOUNGE
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Non-respongive

Non-responsive

E-MAL LOGGED

PAX UPSET BECALSE THE LOUNGE AR WAS NOT OPEN Exemption &

Reservation Nurmber. SRR

Date of tncldent: G1/28/2014
Timao of Incidanl: 7:55 am

3 No announcemend was made that |

of lne cafe car belng openad or closing. | woni fos coffee an hour ar rore inka the trip and foand the snack bar losked,
§went to the dining car and a rather unfriendly parson fofd rie [t should be open—rnayha the plivhdant's in the bathroom &
ihere will be an announcement when it reopens (here wasnl), Tho dining car peceon didn't ofer a coffee allemalive and I
facl fold me e car would close svon-by 11, a shooking fack of cencern for passenger comfor given the ¥sin wasn' due in
Chicago unls 2:30. Lator, in the cafe car, | was surprised thal staff had pul bags and olher tams on every fable 50 no
ipassenger couid sit fere~j've NEVER seen the tafe zar turned Inta a crewarly space belare.|

1SS02020036 101/26/2014 ICOMPLAINT |TRAIN _ [EQuiPMENT UNAVAILABLE - LOUNGE
Examption 6
Nen-responsive
T
\PAX FURTHER STATES HE AND HIS GIRLFIREND ARE NOW THROWING UP AND §T MAY BE SUSPEGTED FOOD
POISIONING...0.
Nomn-responsivej
[ |
(8602601148 _j01/26/2014  [COMPLAINT JTRAIN LOUNGE BERVICES. [FOGD POISONING
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Non-responsive

18502815912 |01/31/12014_ {COMPLAINT (TRAIN LOUNGE SERVICES _|FOOD DEPLETED

Nen-responsive  innes oiosen Upon BOARDING.

—Original Message—

From . Exemption 6
Dale: 2/13/2014 8:03:58 PM

To:

Subjecl: General [nquiries

we had planned to have breakfast in the dining car as specifically listed in the amenilis for thal service, Had
we known There would be no breakfast service that day, and that the dining car wouid not open ¢nll afler 12:00 noon, we
could and woulld have purchased food in town prier 16 boarding the traln. [

15502824338 [0%/3112014_JCOMPLAINT [TRAIN _ {LOUNGE SERVICES _[HOURS UNSATISFACTORY _ NSENNN
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PN

~Original Message-— Exemption &
From|
Date: 2312014 6:17:09 PM

Non-responsive Message

From Chicago to Indianapolis took 8 hours, on & frain
with no food comparimenl and dixie cups at a vater fountain, RGN

ISS02815548  f02/D212014 |COMPLAINT TRAIN EQUEPMENT UNAVAILABLE - LOUNGE

Non-responsive
|SS02806804 [02/04/2014,_|COMPLAINT [TRAIN _HLOUNGE SERVICES _[FODD UNSATISFACTORY

Non-responsive
15502006140 _102/05/2014 |COMPLAINT ITRAIN _ |EQUIPMENT UNAVAILABLE - LOUNGE

Non-respons ive

States they were not serving food on board the train at the time of boarding.

I1SS02807728 (02/052014 [COMPLAINT 1TRAWN LOUNGE SERVICES {HOURS UNSATISFACTORY _ |States that il had the crew on beard pass oul cookies 1o 2ll of the passengers dug 1o he dining car not being open.
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Non-responsive

SHE WANTED TC PURCHASE
18502806513 102/06/2014 JCOMPLAINT ITRAMN LOUNGE 5ERVICES (FOOD DEPLETED [FOOD FROM THE SNACK CAR BUT THERE WAS O FOOD LEFT TO BE SOLD,
,,,,,,,,,,,,,,,,,,, 2Rl b4 ; x I ol

Mon-responsive

PAX ALSO STATED THEY WERE OFFERED BEEF STEW WHILE ON

BOARD AND SHE BELIEVES IT CAUSED HER STOMAGH TO BE UPSET. PAX STATED SHE HADN'T EATEN

02/06/2014 ICOMPLAINT [TRAIN | LOUNGE SERVICES [FOOD UNSATISFACTORY  |ANYTHING ELSE AND SHE HAD DIARHEA AFTERWARDS THAT LASTED FOR OVER ADAY,
]

Non-responsive

!FAX SAID NO DINING CAR AVAILBLE

1AGAIN THE SELECTION OF FOOD BAD

16502809460 [02/06/2014_|COMPLAINT [TRAIN _{LOUNGE SERVICES_ |FOCD UNSATISFACTORY | B G i HEnrmonmes NGRSl BeSsms
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Hon-respongive

3 CREW MEMBERS TAKING UP 3 TABLES TO THEMSELVES iN CAFE...LOUD WALKIE TALKIES...RAN COUT OF
SANDWHICHES

~Original Message—

From

Date: 2/6/2014 2:50:31 PM
To:
‘Subjecl: Travel Feedback

Exemption 6

s A st e T T T ]
SRR - c2fe car ran oul of sandwiches BEFORE noon,.how can this happen? |ESSREIRRI
[ o]

15802818120 02/06/2014_ [COMPLAINT [TRAIN _ {LOUNGE SERVICES {FOOD DEPLETED %
[—
Hon-responsive |
H
[ e e e ]
1559207925 _02/07/2014_|COMPLAINT |TRAIN _|LOUNGE SERVICES IFOODDEPLETED, ____INOWATER AVAILABLE FOR SALE .
Non-responsive  ESSEEREE
1SS026807725 102/0712014 [COMPLAINT ITRAIN LOUNGE SERVICES _{FOOD DEPLETED LOUNGE RAN OUT OF FCODMWATER .
Mon-respongive
i
the dining car caught on fire which rendered it unavailable. Stated the passengers ware
not made aware of (hat sikuation. Therefore, only the lounge was avaitable to purchase feod which seld out rafher quickly
according to lhe passenger. Steled the crew had got "Church's Chicken"” for the sleeping car passangers bul did not ask the
coach passengers if thay wanled lo purchase any food. Slales he was anly able te gal 1 muffin from SAS-MRC. Stated a
EISSQ?BDBTZG 02/07/2014 JCOMPLAINT (TRAIN LOUNGE SERVICES IFOODDEPLETED  ~ ~  icrewmember on board had sald that feod is pol guaranieed. e
oL e s PO L e R A
15502846232 102/07/2014 _[COMPLAINT [TRAIN ~ JEQUIPMENT UNAVAILABLE - LOUNGE pax upsel thal only 1 lable was avaiable, which the coduclor was at Ihal the lable e
Non-responsive
| ARG £ PIZZA
—Criginal Message—
Exemption & From: .
Dale: 41172014 3:52:20 PM
o
Subjecl: Travel Feedback
bul the worst lhing wasth iodo ws a the -
islalion... terdble, most people had one bite an u them oul... next time | suggest you jusl erder pizza cr gel a new caterer.
15502848458 |02/07/2014 |COMPLAINT [TRAIN __ ILOUNGE SERVICES {FOOD UNSATISFACTORY  FREma e e e s

261



Non-responsive

pax staled there was no dinning car because it caught on fire  and the and the lounge car ran oul of food
H pax stated she adv crew of these two pax

N Exemption 6

15502607003 |02/08/2014 [COMPLAINT TRAIN _ WOUNGE SERVICES [FOOD GEPLETED |

Hon-reaponsive

15802807647 :02/08/2014 {COMPLAINT [TRAIN  [LOUNGE SERVICES [FOOD DEPLETED
Non-respensive

Slales Ihal they did nof receive dinnar on board Ihe Irain because they boarded after fast call due lo the delay. Also slated
{hey did not receive any lunch the next day only breakfast. States there was a small selection of food available for breakfast.
Also stated thal they couldn' purchase anylhing from the lounge car because the CC machine was down. States their roam
{15502607811 102/08/2014 ICGMPLAINT |TRAIN  |LOUNGE SERVICES IHOURS UNSATISFACTORY _[attendant got them snacks and juice,

H N T T Non C respon s ive T L e

Stales hat they did not recelve dinner on board the train because they boarded after last call due 1o the delay, Alse slated
{hey did noi receive any lunch the next day only breakfast. States there was a small selection of food available for breakfast.
Also stated that lhey couldn'l purchase anylhing from the lounge car because the CC machine was down. States their room
15802807611 102/08/2014 1COMPLAINT JTRAIN LOUNGE SERVICES ISLOW SERVICE _jattendant got them snacks and juice.

Hon—Tesponsive  ypsomm
02/08/2014_|COMPLAINT ITRAIN __|LOUNGE SERVICES _|FOOD UNSATISFACTORY _ ESRINNNN
ED

IS50280786¢ 0 .
PR |

15502612308

_|COMPLAINT TTRAIN |LGUNGE SERVICES {F0O D R
Non-vespongive ™ |[Exemption” s

ISS02B07BST  [02/10/2014 |COMPLAINT {TRAIN _|LOUNGE SERVICES {FOOD DEPLETED PN T B

Non-responsive |[SSENERNTER

|
IS50280946% |0210/2014 |COMPLAINT {TRAIM L OUNGE SERVICES IFOOD DEPLETED [ e ]

- THE TRAIN RAN OUT OF FOOD |
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¢ joatannie

Non-responsive

COMPLAINT |TRAIN __[LOUNGE SERVICES {FOOD DEPLETED
Non-responsive
TRAIN _ [LOUNGE SERVICES [FOOD DEPLETED

3500 S

iStaled the lounge was deplaled of food. Only soda, lea, coffee, and candy were available. Stated he was toid the food [s not
refurbished in EUG, Slated the food is stacked in SEA and is supposed Lo make it to EUG and back before it is reslocked In
SEA,

i

—Original Message—

From R
Dale: 21112014 1011752 AM
To :
Subject: Travel Feedback Exemption &
Reservation Number SRS

Date of Incidenl: 02/10/2014
Time of incident: 12:15 pm

{Message:

MR Ha'' e food was gone when we got on lhe iral
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Exemption 6

R R P CLAIMS ALMOST ALL FOOD WAS DEPLETED IN LOUNGE CAR. PAX
[STATED ALL THEY HAD WAS DONLTS AND SHE DIDNT WANT THAT AT 10PH. T

1S802808430 |02/11/2014_|COMPLAINT |TRAIN._|LOUNGE SERVICES _|FOOD DEPLETED

pax email

~Original Message~—
Exemption & From:

[ PR
Date: 2/28/2014 10:23:05 AM
B

Reservalion Nurmber, S

Date of Incldenl: 024372014
Time of incident: 09:20 am

Message:

howerall ifgoed, but the cafeteria is verry bad, your perseninel back of conler is very very not happy, no smile natting,
FOKER FACE . a beiter food it n??cessaire for the 12 hr trip. tanks {sorry for my engtish)

¢ 02/13/2014 _|COMPLAINT ({TRAIN LOUNGE SERVICES  1FO0D UNSATISFACTORY - ] "
i PAX STATES THE TRN RAN OUT OF MOST OF THE F

05 ON THE MENU

Non-responsive ¢ EEEEEEE G SEESESSREREREE
15502810186 0241412014 |COMPLAINT [TRAIN _ [LOUNGE SERVICES {FOOD DEPLETED {
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IE602822169 _
1S502809902

02/14/2014

021152014

LOUNGE SERVICES

Non-responsive

JLOUNGE SERVICES [HOURS UNSATISFACTORY
LOUNGE SERVICES _|FO0D DEPLETED

INTERNAL;;

{RES\ S

Froon:

Sent: 227217172014 11:18 AM
Tor

Subject: train 55

Exemption 6

A 711 cafe was clased wilhin one stop of getting on the train which would
Ibe lhe Fredericksburg VA slop, and prior lo that Ihey would not accept credit card which is an inconvenience for iravelers,

!Mysalr as wefl as two other people in line were lurned away for having credit cards.

”ll“

P - e T TRAIN RAN GUTOF Foop ™ Exemption &

COMPLAINT
COMPLAINT |

TRAIN

TRAIN

LOUNGE SERVICES

LOUNGE SERVICES |

Exemption &
Non-responsive

FOOD DEPLETED

FOOD UNSATISFACTORY

--Original Message—

From
Date: 2/16/2014 2:45:51 PM

ran out of food and

beverage In Albany felling people lo go inlo Sialicn le buy supplies;

B B s

g /HOT BOC ROLL WASVERY HARD ™
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Exemption 6

Non-responsive

they could not eat because they could not cook food on the train. Slaled when

[they had passed TOL the train picked up MeDonalds sandwiche s. R

(15502811985 020152014 |COMPLAINT {TRAIN  {LOUNGE SERVICES _|FOOD DEPLETED

EEEEEEEE BE15/2014_ |COMPLAINT JTRAIN  [LOUNGE SERVICES _IFOOD UNSATISFACTORY

Non-responsive N
NO DRINK/FOOD AVAILABLE iN LOUNGE, .INTERICR DIRTY

—Original Message—~

From:

Date: 2/15/2014 2:21:15 PM
7o SRR
Subject: Program Information

Exemption 6

AR | - 10 the (004 car for
a drink o calm my nerves but there was nothing availablel | sl remained calm and understanding! Bul when | was told that

thoro was also 1o food on (ae frain S Il

- e —
15502624703 _{02M6/2014 |COMPLAINT [TRAIN _ [LOUNGE SERVICES _{FOOD DEPLETED ]
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15502824814 :02({5/2014

COMPLAINT

TRAIN

LOUNGE BERVICES

FOCD DEPLEYED

PR R
PAX SAYS FOOD WAS DEPLETED IN THE CAFE CAR,

Exemption 6

—~Original Message—

o
Date: 2HB2014 11:12:31 AM

Reservation Number: [

Date of Incident: 02/15/2014
Time of jncident: 6615 pm

Message:

When we boarded train 566 to San Diego, | inguired about feod senvice in the Cate Car on our return trip, After checking the
menu, which | was assured would be in seqvice, we decided to eat cinner on the teain on our return. When we boarded fraln
591 for the return trip, we received our complimenlary snacks and wine In the Buslness Car, bul, when we went fo the Cafe
Car, there was NG food te be found, only two outdaled yogurl cups, and a handful of cold drinks. When | asked about the
imany, | was told they had run out of everylhing, and lhe cashier could have cared less. At6:15 at night, food senvice should
e available, Instead, we had a child that was hungry and had to wait uniil aboul §:00 Io eal. Not good service. There should
be some compensation for fajlure 1o sarva your clients. Thank you.

***UPDATED PAX CALLED BACK 4/3/14, STATED FCOD WAS LIMITED AND THE FOGD THEY HAD WAS EXPIRED
YOGARTS ONLY 6 SODAS LEFT, THEY WERE TRAVELING WITH A 9 YEAR OLD WHO DIDNT RECIEVE FOOD
UNTIE LATER THAT EVENING.™

iS502825840

02/15/2014

COMPLAINT

TRAIN

LOUNGE SERVICES

Exemption &

Fon-respousive

FOOD DEPLETED

EMAIL LOGGED

RESY. R

~Original Messape—

Fram:;

Dale: 2/17/2014 1:59:38 AM

To BN
Subjecl: Amirak Guest Rewards

Resarvation Nurmber: T

Date of incldent: mm/fddfyyyy
Time of Incldent: hhimm am

Message:

I complain boul foed cart problem. Toek my grandson with el bearded
bakerstield and did noi get a drink or lond to put in his {grandsen)sterach, il we were between fresne and madera. by then

I thretw up. due to fack of drirk and (oo NSNS
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15502604631 _102/16/2014

15502811427 _{0216/2014

NOoI-responsive

pax wanted dinner in rocra, but room attendant teld them thal it would rot be allowed.

Exemption 6

R 10201

COMPLAINT |TRAIN  |EOUNGE SERVICES _IFOOD UNSATISFAGTGRY | ’ et e e reee s oo e e e
Non-responsive PR, RS THE PAX 1S DIABETIC AND WAS
COMPLAINT |TRAIN LOUNGE SERVICES 700D UNSATISFACTORY HAVING AN ATTACK N
Non-respongive
| G R
pax wrote a fetter stating:
IR C ce all were hoarded, a speaker announcemant Lhat the snack car was not open, Yelwhen | asked
{he ticked conductor where it was and when il would open, | was assured lhat of course it was opan,,...Despile having the
most passengers, the Macomb car was the furlhest from the snack car. N
R
e e
e —_—
-
t .
F
]
- ]
TRAIN _ |LOUNGE SERVICES _|HOURS UNSATISFACTCRY m . N
--Original Message—
. ]
Exemption & Date: 241722014 8:21:34 PM
To
Subject: Travel Feedback
Non-responsive w The cafe card was down and therefore the Wi-Fi was also nol working. |
ipaid $108 for a 4 hour ride on a frain wilh no refreshments and no Internet, bath of which were advertised as being
available. Ry — e I aE——
COMPLAINT {TRAIN EQUEPMENT UNAVAILABLE - LOUNGE i
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3 Then aikar bo aing the pnenns laang

Exemption &

{ ULD NOF HONOR | SHE A

L

Hon-responsive
NO WATER..NO LOUNGE AVAILABLE
—Criginal Message—
Non-responsive
r o200t |COMPLANT ITRAIN . EQUIRMENT UNAVAILABLE -LOUNGE
Ron-respongive -
15602810474 _02£712014 |COMPLAINY ITRAIN __ ILOUNGE SERVICES |FOOD DEPLETED imc BTATES THERE WAS NO FOOD ONTHETRAIN.
Non-respongive [ A R
BECAUSEITWAS AM.READY HEA’(ED UP. S
$5802010070 [U2/5712014 [COMPLAINT |TRAIN _ ILOUNGE SERVICES [FO0D UNSATISFACTORY : 3
Non-regponsive
LOUNGE FOCD DEPLETED
-Original Message—
Exemption & me:W
. Date: 2014 10:05:25 AM
TWW
Subjecl: Fravei Fesdback
Non-respongivd
[fooHTan tulon ihe catt? corjEs
ISED2B27113 [D2/1B12014 |COMPLAINT {TRAIN _ |LOUNGE SERVICES |FOOD DEPLETED
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Exemption 6

Subject: Employee Praise/Compliment

Nature of Comment:
Resatvation Number, GEem

Data of Incidont: mm/ddiyyyy
Time of incidont: bhnm am

Message:

The food caunlsr axpetienca was the worst ever on eny iraia ride 've ever bean on, First#ima | stood at e counler looking
“tal the rmenu far an Bncomiorizbly long time, the food sever and | wara the aply peopla lare, she finaily acknowiadgad me
will: I ein't open”, § Bl } was bothering fier fo da har job, The second tip up, an hour later, she teok several pzople out of
tuen and when we finstly gol & chance lo ordsr she safd “we're out of it” to half the menu salections, It appaars hot dogs,
sada and chips are it Guess iFwe do 1his agaln, we will bring our own fosd,

15502627762 _|02/19/2014 ICOMPLAINT |TRAIN__[LOUNGE SERVICES |FOOD DEPLETED

Non~responsive
SNACK CART CLOSED 45 MIN FOR ATTD BHEAK.. g ..DINER ATTD RUDE ABOUT
THE SITUATION
o |
= Oritrinal Massage—

Exemption & F1om EEENE it

Date; 21241208 8 PM
T RS :
Subjecl: Employes Pralse/Comptiment

Non-responsiveg

g R EREEY T The Enay manparalnrwasonhasmmula
50 | wenl [o the dinning cart Lo ask for some julce. L was I d 1 would have 1o wall 45 minuies for the anack car la open.
iWhen el 3o explain the Dinning Gart waiter BN | 1hink his nams was) Steod up slmlgj}l and gnl in n'ryfa:a and lnld
ime 1 was golting an ailituds and nardad fo 51l down, i bR : EEkY
IThe Dmmng cart skaff wm:ld not Iel me expiatn and told me la go ol ldawrs { nm nppalleri hy ! a 1reatment l recewed-

Exemption 6

Non-responsiv

19502020011_[02020/2014 |COMPLAINT [TRAIN __ |LOUNGE SERVICES _|HOURS UNSATISFAGTORY
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EMAIL LOGGED
FOOD UNSATISFAGTORYMO WiF
—Original Message—
?:‘te: 242712014 7:15:26 AM Exempt ion 6
Sublect: Wi-Fl Service
Reservation Number: EEEEE
Dale of Incident: mm/ddfyyyy
Time of Incidenl: hh:mm am
s Mess !
Non-responsive ado — - - E— . -
— |he fcud was Iemble and you make us pay exira for it? The quahty was not worlh it. It's the lype of siuff I'd
il an the Staters sfand Ferry.
A
15502630869 {02/20/2014 |COMPLAINT TRAIN __[LOUNGE SERVICES _[FOCD UNSATISFAGTORY
Non-responsive
15502813112 |02/22/2014 1COMPLAINT JTRAIN LOUNGE SERVICES FOOD DEPLETED AYS THE CAFE CAR RAN OUT OF FOOB _
Non-responsive I T R —
ARG /N OUT OF ALL FGOD EXCERT JUNK FOOD...
i —Criginal Message—
Exemption 6 From:
Date: 2/27/2014 7:48:45 AM
To
Subject: General Inquiries
Subject: Generel Inquiries
Natwre of Cornment: Complaial; Train
Reservation Number: RN N
Dala of Incident: §2-22-2014
Time of Incident; 11:50 am
Non-responsive [Message:
— — ]
- — e 1
P
T ——
e e
U
N fie vorkers on the tain did nothing but sitin (he loung car and talk
[k each other Ihe hole time sitting in the seals thaf we needed lo sitin,
They ran oul of feod In the cale the
moining of the 23rd alf they had ware soda and junk food. T he resturant was full and the food was extremely over priced!i Il
cosl a family of six 45% 16 eat and we had 1o share three meals because of the cost. The workes were rude not helpfulé al all
and did nothing bul sit i the lowrg car and (. | O R P PSSRl
e R
I1S802831906 |02/22/2014 COMPLAINT |TRAIN LOUNGE SERVICES |FOOD DEPLETED i
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Non-responsive

Exemption 6

gy O FOWER R

15502814288 102/123/2014 [COMPLAINT ITRAIN _ [EQUIPMENT UNAVAILABLE - LOUNGE .
Non-responsive
i
Staled he could not eat meals when he was
supposed o as he is diabetic and has a hearl condition,
Stated an inspector came on board at the barder inte Soulh Carolina and slated they had lo dispese of all the food dus to
ipossible issues with refridgeration. Stated they picked up some Kenlucky Fried Chicken several hours later.
IS502814377 {02/23/2014 |COMPLAINT [TRAIN _ |LOUNGE SERVICES |FOOD BEPLETED
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Kon-responsive

19502814902 {02/23/2014 _|COMPLAINT [TRAIN _ JLOUNGE SERVICES |FOOD DEPLETED e
PNR ) Fremption 6
Pax slated Ihat lounge car run out of complimentary drinks and the attendant want them o pay for it
_JCOMPLAINT [TRAM LOUNGE SERVICES FOODDEPLETED | e . N B : e
Non-respoiisive e — R —
15502515998 _[D2124/2614 {COMPLAIT ITRAIN _{EQUIBMENT UNAVAILABLE - LOUNGE | ATTENDENT DIDAGREATJOB L
Exemption § ;gﬁlnal Message—
Date: 2.‘25.‘2514 10:00:28 AM
To:
Subject General Inquines
15502830374 102/25/2014 JCOMPLAINT [TRAIN LOUNGE SERVICES FOOD DEPLETED No brewqugcgf coffeel What's with that? i
Non-responaive | .
1
T
=
I T S T
m
_ Stated he could nol recaive any maals on board (he lrain because of when he
15502816361 |02126/2014_[COMPLAINT |TRAIN _ [LOUNGE SERVICES |HOURS UNSATISFACTORY jboarded and when he deboarded the Irain, .
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gl LOUNGE CAR ATTENDANT WASNTKID

Ty Noen-respoidive™ " |REg B : s :
[S502810766_[02/26/2014 |COMPLAINT [TRAIN _|LOUNGE SERVICES [SLOW SERVICE FRIENDLY". ASKED PAX TO PUT BOX BACK ON TABLE THAT HELD THE SNACKS FOR OTHER PAX, o
Exemption 6
pax email
As for lhe |ady that was working in the snack car downslalrs, she is the laziest person ever, On Lhe first day we boarded the
train in fort madison, on Feb 26th, | had to tap her an her shoulder to wait on me. She was sitting In 2 booth listening to a
show on her phone. She laughed and told me she was listening to a show on her phone, Then the second day she just lat
me sland lhere and sald “oh Pm soiry I'm taping a doflar bilj that got ripped” and I'm just slanding here, reaily 7 tape the
dollar bill after you don't have custormerst Maybe she isn't all there? She wasn't mean but she was NEVER at the snack
stalion, everytime i went down the silver fiing was pulied down and she was ne where 1o be found .. SREEERRE R
Non‘ responsive M S i - - - - _—
{02/26/2014 TRAIN LOUNGE SERVICES |HOURS UNSATISFACTORY . S
| e ] N R
Non~responsgive A ONGEE SR R N BT
P - . F ]
e ] [ X
- | T - §
N G DN BENREN  EE GSSE
-y 1 " N ]
il N SN AN
-y —
—Original Message-
‘ Fron R
Exemption & Date; 3/5/2014 6:22:58 PM
To: .
Subject: Travel Feedback
Reservalion Number: [EiEEE
Trip/event Date: 02/27/2014
iMessage:
ey ——————
I VU
e ]
e — 1
- — T e —————— ]
- e e_—_—_—_—_e——mn -
55—
e e e 4]
e e ]
15502022334 _{02/27/2014_|COMPLAINT (TRAIN _|LOUNGE SERVICES _IFOOD UNSATISFACTCRY __ K S A S LR IR
{PAX CALLING FROM TRAIN AND STATES THE CAFE CAR HAS RUN OUT OF MOST SELECTICNS AND THE TRIP IS
1S502616029 102428/2014 {COMPLAINT iTRAIN LOUNGE SERVICES {FOCD DEPLETED ;ONLY HALF WAY TO OKJICREW IS VERY NIGE AND HELPFUL _
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15502830629 10228/2014

COULD NOT FILL PLASTIC COFFEE MUG...HAD TO WASTE FAPER CUP AND REPOUR
—Orlginal Message— Exemption 6
From:

Date: 2/28/2014 1:30:02 PM
To

Subject: General Inguiries

Arnlrak is not so green | ust asked the Cale Car Clerk lo put my purchased ceffee directly into my fravel mug. He said he
had to give me a paper cup so that amtrak can track the number of coffees sold. REALLY 7 iR R

15502835505 _ 102/28/2014

Non-responsive
COMPLAINT |TRAIN LOUNGE SERVICES (FOOD UNSATISFACTORY
Non-responsive
Exemption &
COMPLAINT ITRAIN EQUIPMENT UNAVAILABLE - LOUNGE

{ BELIEVE PAX IS TRYING TO INDICATE THAT THE LOUNGE CAR WAS UNAVAILABLE DUE TG REFRIGERATOR
GROKEN, AND THE DINER WAS TOO PRICY TO BUY FOOD

~Originat Message—

From: SR
Date: 3/1212014 8:35:56 PM

To: S
Subject: Travel Feedback

During the train ride the lounge car lost refrigeration and the bathraam on our car was closed
down dua to pipeiwater issues. As we were expecting 1o be off of the train wel before lunch time we did not plan for a meal,
The launge car was closed and we were unable ko purchase snacks/baverages. The dining car was rot an opfion as itis
rather pricey for a single mother|
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Non-responsive

email logged:

From: SRR
Date: 371412014 2:23:07 PM
Te: .
Subject: Travel Feedback Exemption &
Subject: Travel Feedback

Malure of Commenl: Complaint; Train

Hame: EREEEON

Emaik:

Address . SEREIEER

Address2:

Cily:

State: il

ZipiPoslat: S

Couniry:!

Phone Number: - home

Amirak Guest Rewards - [EREREESREy
Reservalion Number: QEegey

TripfEvent Dale: 02/28/2014

Message:

\We ale {unch on the train and we did not fixe it. | had a hamburger. We had planned on bringing a lunch fram home but we
forgot itin ke fridge. We sklpped supper rather than face the cafe car again. A microwaved hamburger is a let down. By
coplrasl; { suggest better bread for the bun (fike
SIS, and loast iL, Only microwave the meat. The train trip ilself was pleasant, | would take it again, but pack food.

ISS02843718 102198/2014 |COMPLAINT {TRAIN _ |LOUNGE SERVICES |FOOD UNSATISFACTORY
R ' N TNon-Tesponsive
ISSORRIE594 [03/01/2014 |COMPLAINT ITRAIN  |EQUIPMENT UNAVAILABLE - LOUNGE
Non-respongive
15502817218 |03/02/2014 _|COMPLAINT [TRAIN _ |LOUNGE SERVIGES _ [FODD UNSATISFACTORY |
R Non-responsive
I5502823866 [03/02/2014 |COMPLAINT [TRAIN  [LOUNGE SERVICES {FOCD UNSATISFACTORY

The cafe car was nol available on board the Irain. K

]

- "} 5

PAX SAYS THE GREDIT CARD MACHINE IN THE CAFE CAR WASNT WORKING.

i R T P4 SAID THAT THEY i NG EVEN G
THE PAXS

oD AND WATERTO |
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PR g
—Original Message--

Fram;
Date: 3/6/2014 7:30:31 PM

Exemption 6

Messagse:

Won-responsive

RN /.~ " OCD 15 VERY MUCH OVERPRICED FOR WHAT YOU GET AND
THE GLUB GAR PRICES ARE FOO HIGH AS WELL

15502833621 103/02/2614 {COMPLAINT ITRAIN LOUNGE SERVICES PRICING

Non-respondive w —

|

S RRRRERRE < C\LD NOT EAT MEAL ON THE TRAIN BECAUSE THE DINER WAS
15502815533 [03/03/2014_ [COMPLAINT [TRAIN _[LOUNGE SERVICES |FOOD DEPLETED [CLOSED LIPON BOARDING AND THE LOUNGE RAN OUT OF FOOD JUST BEFORE BOARDING,

o T ] [z
01 @y
A

§-
Non-responsive |

0310372014 |COMPLAINT |TRAIN LOUNGE SERVICES {FOOD DEPLETED SRR

(PHFE—

Non-responsive
Exemption 6 SN THEY WERE ON GIVEN ONE SLICE OF PIZZA AND WATER . s
15502821087 103/04/2014 COMPLAINT [TRAIN _ |LOUNGE SERVICES _|FOOD DEPLETED

i
i
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Exempldon- gy

R i
PAX ORFDERED BRAKFAST WASNT WARM MADE HIM FEEL ILL NOW WANTS REFUND / DECLINED ADVISE
15202817248 _|03/05/2014 | COMPLAINT |TRAIN _ |LOUNGE SERVICES _|FOOD UNSATISFACTORY  |MUST ADDRESS ONBOARD _ L

Non-responsive R S A
|leunge car has run eut of food & the dinlng car is (60 expensive for them fo go to.

03/05/2014 TRAIN LOUNGE SERVICES {FCOD PEFLETED

Exemption & Dale: 3142014 11:53:44 PM
Reservation Number: SRRl
Trip/Event Date: 03/00/2014

Non-respeonsive

=
7
@
o
H
=]
=

Ihe dining car is running oul of food,

|

15502834540 [03/0612014_{COMPLAINT ITRAIM _ {LOUNGE SERVICES IFOOD DEPLETED
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fhar

Non-responsive

Non-responsive

ol repealedly that it would open scon. But, that

Address2: Exemption &

Zip/Postal:

Country: United Slates

Phone Number: EEEEESHGER home
Amirak Guesl Rewards #:

Reservation Number: EEEERE

Trip/Event Date: 02/27/2014

Message:

Ihe cafe car was notin service. When
we askad about e cafe car, we were tokl repeatedly thal it would open soon. But, that never happened by the fime {
departed the {rain at Philadelphia PA,

COMPLAINT [TRAIM _ [EQUIPMENT UNAVAILABLE - LOUNGE |
Won-responsive i ‘
SRR & CAR WAS UNAVAILABLE i
15502815044 03/08/2014_|COMPLAINT |TRAIN | EQUIPMENT UNAVAILABLE - LOUNGE _ [CREW MEMBERS WERE GOOD M S o ~ B
Non-re wive |FESHNEFCO/SERMSN PAX CLAIMS FOOD RAN OUT ..PAX CLAWS THAT THEY HN
SponBiLv SOME AND NOT ALL PAXS JPAXS WERE STARVING/RAN OUT FOOD BEFORE TRAIN EVEM STARTED THE
15502819156 _]03/08/2014 |COMPLAINT [TRAIN __/LOUNGE SERVICES _IFOOD DEPLETED DELAY .....DINING CAR WAS GIVEN TEENS 3 OR 4 MUFFINS INSTEAD OF TRYING TO RATION THEM OUT..
Non-responsive
IAMENITIES, NO WINE, CHEESE, CRACKERS, VEGGIES, DIF IN SLEEPER LOUNGE CAR, RAN OUT OF WHITE WINE
30 MINLTES O .
1 DINING GAR SHARNG WITH SEVERAL COACHES, NOW APROX
500 PAX TO SHARE A 60 SEAT LOUNCE. MMM OVERFLOW PAX SEATED IN LOUNGE WAITING TC GO TO
i .
ISS02624674_[03/08/2014 |COMPLAINT {TRAIN __|EQUISMENT UNAVAILABLE - LOUNGE [ e SR i,
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8502818587

15502638891

COMPLAINT

LOUNGE SERVICES

Non-respongive

FOOD DEPLETED

030812014 |

COMPLAINT

TRAIN

LOUNGE SERVICES

Non-regponsive

Exemption &

Won-reaponaive

FOQD DEPLETED

03/09/2014

COMPLAINT

TRAIN

LOUNGE SERVICES

Exemption &

Non-resgpongive

FOOD DEPLETED

Exerﬂptioﬁﬁ &

AMENITIES NO WINE CHEESE CRACKERS \IEGGIES DIP IN SLEEPER LOUNGE C-AR RAN OUT OFWHITE WINE
130 MINUTES OUT. g : i : : j

“ 1 DINING CAR SHARNG WETH SEVERAL COACHES NOWAPRQ)(
500 FAX TG SHARE A B0 SEAT LOUNGE. SESSERMNINNN OVERFLOW PAX SEATED IN LOUNGE WAITING TO 0O TO
DINER. i j :

..PAX ARE ONE OF THE FIRST TO BREAKFAST AND ARE BEING TOLD THAT THERE IS HARDLY
IANYTHING LEFT TG EAT HOR DO THEY THINK THEY HAVE ENCUGH FOR e G Sty

AND OTHER FOODE IN THE DINERILOUNGE

..... Throughout afl of this, the three crew members were wonderful [CEEESRSERREEEERE in the Dining car, and JEREREER

(7} were always very courtenus......

—Original Message—

Fram:

Date: 3/19/2014 8:33:00 PM
To:

Subjecl: Travef Feedback

The first day goes well. R
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While we sit, breakfast is served.
iMeal seiection sonsists of scrambled eggs wilh a biscuit, or, cereal and yogurt, very fitle mitk, coffee or juice. Evenything
else is gone because the traln Is so Tull, and we're some of the first to be seated The servers don't know if Ihere wili be
encugh food for junch, and don't know whal theyll do for an evening meal lhal is now apparently going to be necassary, So
we eaf, then sit some more, We getrolling and all seems ok.

i

PR

PAX WAS NOT OFFRD BUSN CLASS SERVC ON EITHER TRVL. PAX SAID THEY HAD PASTRIES & COFFEE ON THE
TRN BUT THEY WERE WAITING FOR SOMEONE TO COME OVER TO ASK FOR THERE BEVERAGE & SNACK
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GOMPLARYY

 JLOUNGE SERVICES

Non-responsive

FOOD POISONING

Non-responsive

e Exemption 6

PAX ATE A SBANDWICK THAT BHE 6TATES GIVE HER FODD POISONING
WANTING HER MONEY BACK

COMPLAINT

LOUNGE SERVICES

Exemption &

FODD UNSATISFACTORY

Nature of Cemmend: Complait, Other

Errol- AR
Reaervation Nuraber: [

Teip/Event Dala; G3711/2014

Message:

exendant and ehe did nol seen lo eare, A litke Disappoinled FEERREES Exemption 6

COMPLAINT

Non-responsive

UNAVAILABLE - LOUNGE

Had excelient coffae on the 176 coming up en Friday, On the 171 now. Got some Calfee oul of NYC. Altndant said it was
fresh, but aesmed bumt or old, Teok me T Creams and 4 supars o lono it down | ustally use 2 and 2, Talked {6 the

281



Won~responsive

NYP
r P R R PSR I

PAX ALSO UPSET THE TRAIN WAS PRACTICALLY
DEPLETED OF FOOD., i g T T L e L

15502821682 03/16/2014 {COMPLAINT {TRAIN LOUNGE SERVICES |FODD DEPLETED .
. . —— Exemption 6
Non-respensive
i
1S502822635 |03/16/2014 [COMPLAINT ITRAIN  1LOUNGE SERVICES {FOOD DEPLETED . R R )
Nen- neive Exemption &
CN-EEEPOLSLVE  oye coummemy THE AGENT IN THE LOUNGE CAR HAD A BAD ATTITUDE...HE SAGD HIS FOOD WAS COLD... S
19502622616 _{03/16/2014 [COMPLAINT {TRAIN _ [LOUNGE SERVICES |FOOD UNSATISFACTORY L R T i e L L L L
~Orlginal Message—
Exempticn § From:
Dale: 3/118/2014 4:08:24 PM
Reservation Number: [
Trip/Event Dale: 03/16/2014, 18:00
The amenities on the lrain were nol up lo slandards: 1) Grdered fwo glassas of rad wine for first beverage service {upon
lzaving Penn Station) « we were infermed that there was no mere red wine since the supplies were not refiiled. 2) My
companion and | ordered steak as cur meal - we were informed thal there was no more sieak available. Opted for the |
vegelarian meal {griled vegetables) since we da nol eat pasta/seafoed (the other oplion} 3) Requested while wine and was
not served until | reminded the attendant {(~ 20 min afler first request). | do nol feel that | received the value from my first
15502634842 1031162014 {COMPLAINT ITRAIN LOUNGE SERVICES 00D DEPLETED class ficket or the same level of service that | have often experienced when laking Acela firsi class.
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UNABLE TO PRODUCE COFFEE IN LOUNGE...NG AMENITIES IN B/C...DIRTY TABLE TRAYS
—Original Messape— Exemption 6
From R
Dale: 3/16/2014 B:25:44 AM
To:
Subjecl; Travel Feedback
Feedback from freguent fraveier.,...disappelnting te travel (especialiy earfy a.m.} to find that the cafe cannot provide coffee
due lo & "value” issue nor cold bolllad water due to a "cocler” issue since "ast night". Boarded in Ann Arbor which makes
me 1hink this showld have been reporied and rescived prior 16 this trip. in addition allhough | asked if the Wi-Fi was working
I've nol yet been able lo connect.... Perhaps a resel would heip? Disappointing to pay for business class service and not
receive the amenities that should go along with it. Gnee lasl commenlisuggestion,.... from a person in healthcare and one
befieves Lhat the drop down trays shouldn't be dirly and gross, assuming the trains ere cleaned/imaintained..make cleaning
Ihese a priority, they typically are disgustingly dirly. Just being brulely honest because this travel could/should be a belter
15502836857 [09/16/2014 JCOMPLAINT TRAIN _ LOUNGE SERVICES {FOCD DEPLETED experience as all of lhesa issues could be remedied, untike the delays due to weather. Thank you. ]
o i EfC UOGEED™ T |
—Original Massaga—
Exemption & From|
Dale: 31182014 12:18:45 PM
To:
Subjecl: General Ingquisies
5
Reservation Number: SEERER
Trip/Event Date: 03/16/2014
Message;
b o 00— @ 1
R e, ————————————————————————
[ ———
the cafe car literally ran ou! of afl
faod (excep for chips). ST
- o aaa4ama——
- ]
vV V90 VBB ]
- — e 1
1
IR R
]
- e B
[ W N SN MRRMERRE N
15502837250 0371612014 ICOMPLAINT TRAI _ 1LOUNGE SERVIGES |FOOD DEPLETED by e e
Exemption & RES. /R :
PAX STATED THAT HE GOT DOOF PCISONING FROM A BRIZILIAN NUT SANDWICH.
PAX STATED HE STARTED GETTINHG SICK COMING INTC VNC & WHEN HE GOT HOME BE GOT SICKER.
HE DID NOT TELL ANYONE BECAUSE HE DID NCT GET SICK UNTIL HE WAS ALMOST OFF & WAS NOT SURE
ABCUT IT.
15802824111 103/17/2014 {COMPLAINT {TRAIN _ {LOUNGE SERVICES [FOGD POISONING
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Hon-responsive

FAX STATED TRIP WAS ONLY 50MNG AND HE CRDERED THE #RUIT PLATE AND COFFEE AND 40MINS INTO THE
RIDE WAS TOKD WE RAN OUT OF THE FRUIT PLATE AND DIONT GET HIS COFFEE . WOULDN'T HAVE ENOUGH
THIE T OROER ANYTHING ELBE,,

;
) .
m" Exemption 6
OnNn-regponslve
v i R —p

| ]
15502823003 |03118/2014 (COMPLAINY |TRAIN _ |LOUNGE SERVICES jFOOD DEPLETED R R e e e
Non-responsive | o lounge car fhe entire fime. BN ERSECSIRERET SRR
15502030788 _{63118/2014 JCOMPLAINT [TRAIN __ {FQUIPMENT UNAVAILABLE - LOUNGE = BT
i
Non-responsivd s : 3 T
the saacks that were st glven were stale and no walsr was give) S ERIEE PR
TR She slaled e dinks (hey nomnally would get i (he hallway of their
15502832661 160/19/2614 |COMPLAINT [TRAIN__ LOUNGE SERVICES _[FOOD UNSATISFACTORY _ |sleeper the drinks were depleted right avay since noting else was around op e irals,
15502620508 {03120/2014_|COMPLAINT [TRAIN__JEGIFMERT GHAVAILABLE - LOUNGE lpax stafed iy werent informagabou a pader gar,
Non-respongive o e
55602629307 |0921/2014 [COMPLAIT ITRAIN _ [EQUIPMENT UNAVAILABLE - LOUNGE e ‘ e ~
FAX STATES THEY RAN GUT OF FOOD IN THE LOUNGE CAR AND THE DINING CAR, THE DINING CAR ONLY
) SERVED PEOPLE WITH SLEEPERS,
15502630800 |03/21/2014 |COMPLAINT [TRAIN LOUNGE BERVIGES jFOOD DEPLETED
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i
Non-responsive !

Exemption 6

Suhjest Trava) Feodback

Hature of Comment Complainl; Train

Reservation Number:
Trip/Event Dale: 032172014

Message:
Non-responsi ve S

- The nod as way lu epensive and iha cald santwiches

:
15502634031 10312372044 |COMPLAINT |TRAR ~ [LOUNGE SERVICES |FOGD UNSATISFACTORY

—Original iecsage—
Exemption & From: REER
Oate; /2172014

Roservalion Number: EHEEREE

Nem-~ragponsive

15502835005 (0372102014 ICOMPLAINT ITRAIN 1 OUNGE SERVICES [HOURS UNSATISFACTORY
Exemphion €

Non-responsive

|leg02826037 103232014 |{COMPLAINT JTRAIN _ [LOUNGE S8ERVICES |FCOD OEPLETED RAN OUT OF FOOD..
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15802626055

Non-respongive

il of amlrak stafl on the entire trip was

15502841255 _

03/23/2014 _{COMPLAINT [TRAIN __ LOUNGE SERVICES _IFCOD UNSATISFACTORY i
Non-respoensive
TRAIN Q0D UNSATISFACTORY - Coffee and green bananas are not an accepiable snack SO C» =3 11| 1 ion. 6l
RES:
PAX WANTS WINE AND CHEESE. FLOWERS ON THE TABLE..
AND ENCUGH FOOD
PAX STATES THEY WERE BUSSED FROM PDX TO EVR
RAN QUT OF SALAD...
Non-responsive
—Original Message—
Exemption 6 From, -
Date: 4372014 3:34:22 PM
To:
Message:
R : <o v-aniwine and cheese events, flowers on (he tables and enough food. SEREEEEI
ran oul of salad and enlrees inexcusable.
03/24/2014 {COMPLAINT ITRAIN LOUNGE SERVICES (FODO DEPLETED
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Non-responaive

Non-respongive

Bxempt ] Mt St

D -
—Criginal Message—

Frorn: R
Date: 4/3/2014 3:4%:50 PM
To: i

Message: -

.
]
15502841275 | TRAIN  [LOUNGE SERVICES _|FOOD DEPLETED N
Exemption & PNAE
PAX SAID THEY RAN QUT OF FOOD IN THE LOUNGE CAR AND PAX DID NOT EXPECT TO HAVE TO BUY DINNER
FROM THE DINING CAR
O T €
THE ATTENDANT INFORMED THE PAX THAT THE LOUNGE CAR WOULD NOT BE REPLENISHED UNTIL THEY
155020268400 {03/26/2014|COMPLAINT {TRAIN __LOUNGE SERVICES FOOD DEPLETED REACH CHI.
Non-responsive
GNLY SMALL BOTTLES OF WATER OFFERED TO PAX NOTHING MORE
PAX GLAIMS THAT THE POWER WENT OUT jaenen UNABLE TO ACCESS LOUNGE TO PURCHASE MEALS
15502829708 |03/26/2014|COMPLAINT [TRAIN __ |EQUIPMENT UNAVAILABLE - LOUNGE
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0326014

COMPLAINT

TRAIN

EQUIPMENT

Non-responsive

UNAVASEABLE - LOUNGE

She stated In the lourge car "il was
absolutely gross, trash all over the floar”. Her husband wanled a hol dog and the cafe attendant stated "well | dont knnwhcw
good itll be since my microwave Isat working well B

ISha staled her husband LOVES amtraks pancakes in the moerning and when li was given it didnt have fruil an lhe
side and it was hard as a rock, and when they slaled they wanted coffes and juice and the diner altendent slated “no its
coffea or julce”. Pax also wanted o bring lo amiraks altention the enlire crew was just sitfing and hanging out in cafe car
wilh theit personal stuff ali over the tables and they wouldnt move their sluff for Ihe pax fo sit.

15502641313

55502828306

032812014

93127/2014

COMPLAINT

COMPLAINT

LOUNGE SERVICES

SLOW SERVICE

Travel Feedbaci{ERiRal / Reservation Number: TR

from: Exemption &
Diale: 3/26/2014 11:39:44 AM

o R
Subject: Travel Feedback
This was my first tip by frain. All of the sialf were very nice helpful and accommodating on the lip except for the young

woman in the cafe car, | have o say she was just aboul miserable. She had absolutely no customer service skills
whaisoever and verged on being disrsspacliul | jusl wanted to make you aware of this. As someone who runs a staff who

TRAIN

need to have llent cuslomer service skills, § weuld wanl to knaw. Thank you.

TRAIN

LOUNGE SERVICES

Exewpkion &

Non-responsive

FOOD DEPLETED

. - : SEENE R EEREE RAN OUT OF FOOD iN DINING CAR NO SCDA CR
BOTTLED WATE... SRS ARRa] | © ©5:T MORE FOOD AND THEY
{WERE DENIED .THIS WAS 2ND NIGHT ON THE TRAIN....NO FOOD EVEN N THE SNACK BAR. ~
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BN LOaE

éﬂon -responsive | pEsssae

ale ca

persenal malters

—~Original Mgsaege—
From:§
Dale: 3/28/2D14 8:53:

Exemption 6
Raservation Number: SRR

Trip/ivent Date: 03/28)2044

Message:

Non-regponsive;

e T { hedrd many
feomments and experienced for mysell the manner in which the CrI?7 car was oparated. | appreciate why food service s
suspended untl] the engine s ehanga is camafale, but fhere was & Bre oulside the car when we depaded DG, Wa had
nasend lvy CGily hafore the attendant getup freim the lahle whare she sa1 al throughout the Jayover, gather and dispoge of
tha fresh fram her snack, and THEN declded o visi the reslream, She did not relura to open up the caf?? until Seabrook
MD (aboul 227 mifes nordh of New Carroliton}, The passengers grimbled about being kept wailing for the atiendani ta go
abgul and deal wilh personet matlers ihal should have been addressed during the prelonged (lonigh! particefarly prolonged)

layoves, Eueryone deserves a break during a long day, bt the caf?? ears should be ready to open as Irains [eava Union
Siallon.

Non-responsive

[TRAB _JLGUNGE SERVICES [HOURS UNSATISFACTORY H
T TRAS] JEQUIFMENT GRAVAICABTE “TOUEE ™~ [Pax laled:
Non-responsive
1SS0ZBICZ0D 103/26/2014 |COMPLAINT [TRAIN _ |EQUIPMENT - UNAVAILABLE - LOUNGE
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Non~ragpongive

Exemption &

C OUR IR
|- PRAISE FOR TRAIN 8TAFF

--Original Message—

—Original Messaga—
From R
Date: 3/20/2014 1:30:44 Atg

Exemption &

16602841353 |0/20/7614 [COMPLAINT |TRAIN _ IEQUIPMENT UNAVAILABLE - LOUNGE
Non-resgonaive
15502634583 _j03/30:2014 {COMPLAINT [TRA  |LOUNGE SERVICES [FOCD DEPLETED
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15502820135

03/31/2014

COMPLAINT

TRAIN

LOWNGE SERVICES

Exemption &

Non-responsivdg

2. WHY DD GET RID GF A fOOD ITEM ON CAFE/LOUNGE  CAR POSTED MENU (FIRSY CROSSED OFF AND NOW
OFF THE MENU}, MOST HEALTHY ONE {MEATBALL SUB)§

Non~responsiv

RETOMER **

FOCD SELEGTION

1550283214 ¢

COMPLAINT

TRAR

LOUNGE BERVICES

Non-responsive

{LINE 1N LOUNGE...DID MOT OPEN LOUNGE EVEN THOUGH THERE WAS A LINE FOR THE LOUNGE...CLAIMS

HOURS UNSATISFACTORY _ IWHEN THEY DEPARTED WAS THEY DID NOT OPEN FOR 30 MIN

03/3112014
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Non-responsive

PR Exemption &

--Original Message—
From:

o ]
Date: 22112014 3:17:23 PM

[T the high casl of sracks and beverages, | am awed thal Amlrak would
pwondier vy peopls pt R0t 10 take Ui e

CHI
19502834514 103/31/2014 |COMPLAINT [TRAIN _ {LOUNGE SERVICES |PRICING [ P s R
PR R
Exempkion 6
—~Original Message—
From:
Dale: 33172014 2:37:43 P
Message:
Subject: Jumbo size Twix and Snickers: While | understand your need for ever greater revenue, { am disappointled with your
introduction of double size candy, So many retailers no longer slock slardard sizes as a consequence. | don't want or need
4 twix bars. Two are sufficienl, So | efiher buy the big cne and fhrow half out or | go without. | doa'l iike waste so | remain
withoul. Is It ust aboul ravenue for you? Now | am hungry and annoyed, but | am not wasling feod for your convenience.
Sincerely, SR ERREAR
15802834530 103/31/2014 {COMPLAINT ITRAIN  ILOUNGE SERVICES \FOOD SELECTION
Hon-respongive
Then he wanl fo cale lounge and ils been closed for over 2 hrs and 40mins into the Irip so he cant
even get a soda or a snack. Also stated {rain is freezing cold and train is running very late
15502831050 _{04/03/7014 |COMPLAINT |TRAIN _ |LOUNGE SERVICES |FOOD DEPLETED
Non-respeonsive
15502832158 {04/06/2014 |COMPLAINT ITRAIN  ILOUNGE SERVICES {FGOD POISONING iSf\ANDWlCH GIVEN TG HER FOR DELAY BUT THE SANDWHIGH MADE HER SICK
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Non-responsive

PNR SR Exemption &

~Criginal Message—
From: RN
Date: 4/7/2014 1:43:29 PM

Message:

T
e
on sueh & oG 1A a5 ot Good. SR

¢ e ]
e ]
“

15502840210 {04/06/2014 |COMPLAINT |TRAIN __|LOUNGE SERVICES _[FOOD UNSATISFAGTORY -
PriR
Exenmption & —Orlginal Message—
ron SR
Date: 4/712014 B:46:08 AM
{Message!
1 bt
i e T ——————————— . e
NON-responsive pessSSSSSMM he soack bar ran out of tood since & was not aniicipating this delay. JRSSRERNSENE
1 T
R
ﬁm
i N RN — | -
(I B S
I ]
B DRSS T
i B N RN S RS AN
15502840253 |04/06/2014 {COMPLAINT JTRAIN  JLOUNGE SERVICES FOOD DEPLETED I N _ DO N NN [ . e
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19502044502

040772014

COMPLAINT

TRAIN

LOUNGE SERVICES

Non-responsive

HOURS UNSATISFACTORY

—Origlnal Message—

From R '
Date: 4110/2014 9:36:28 PM Exempticn 6
To

Subject: Travel Feedback

Subject: Travel Feadback

Nature of Comment: Complaint; Train

Narme: SRSRERNGEE]

Email:

Address1: RETRECENR
Addrass2:

City:

Stata:

ZipiPostal SEERE

Countiy: United States

Phone Number: S REEREERE - home
Amtrak Guesl Rewards #:

Reservation Number: R

Trip/Event Date: 04/08/2014, 07.00

Message:

S TR SRR, | v o the dining car al B:00am and asked for a giass of ice waler,
"There had been an announcemanl Lhat the dining car and the snack area would bs serving il 11:00am. There ware 4
workers silting at the fables in the dining car and il locked like they were on break - they were not ealing. A man who |
believe is named IR told me that I'd have to get the waler from the snack area. | {old him the snack area was closed,

1S502840450

04/08/2014

COMPLAINT

TRAIN

LOUNGE SERVICES

Exemption 6

FOOD SELECTION

even Iheugh thera hadn't been an annauncement aboui it closing. {Another passenger that | didn't know also was lecking for
P R

—Originai Message—
From;
Date: 41612014 5:

A7 PM

Message:

| am on the lrain from Washington DG to Norfolk and purchased the business class for the dinks and (he cafe has no sodas
except Slerra mist and water. We are only 45 minutes inlo Lhe Ifip and the train is almost emply and no drinks. | think | witl
go back to flying.
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LOUNGE SERVICES JHOURS UNSATISFAGTORY

Non-responsive

ExemplLion &

Mo~ fegpohdive

LOUNGE SERVICES _|FOOD UNSATISFACTORY

CAFE CLOSES AT MIDNIGHT (BUF BOARDING IS 1:59 PM) BUT IS USED TO THE TRAIN DPTING 10 MiN EARLY
AND THE CAFE STILL IS OPEN...FEELS THE CAFE SHOULD HAVE STAYED OPEN UNTIL DPTING BUF LIKE
NGRMAL

—Original Message—
Fron R RERRR
Date: 4/12/2014 12:33:42 AM

To:
Subject: Travel Feedback

e e
Lat i2 midnight there would be some type of courlesy to say hey, since we were late we're exiending the cafe hours for an

addifional hour for thosa who was expecting to board at least 10 minutes early as usual. No | didn't expect it for free, | was
Egoing 10 pay for It Or some type of courlesy Snack food woukl of been appreciative. SEIEESEREEERE

|| TSR N SRR
FISH WAS DRY i

LOUNGE SERVICES

Non-respongive

HOURS LINSATISFACTORY

THE PAX [S BOOKED IN BUSINESS CLASS AND STATED HE HAS YET TC RECEIVE RIS BEVERAGE, STATED HE

WENT TO THE LOUNGE CAR, HOWEVER, iT WAS CLOSED. STATED HE SAW THE CONDUCTOR EATING AND
DRINKING.

ISTATED HE SPOKE WITH AN ATTENDANT IN THE LOUNGE CAR WHO STATED IT WAS CLOSED AND IT WOULD
!NO? BE OPEN FOR HOURS, STATED HE DID MOT SPEAK WITH THE CONDUCTOR.

LOUNGE SERVICES

Exemption &

Non-responsive

FOCD DEPLETED

FOOD WAS DELPETED ... THEY REGEIVED WATER ONLY

LOUNGE SERVICES

Non-responsive

FOOD DEPLETED

PAX STATE HE IS VERY UPSET ABGUT THE LOUG CAR BEING TAkEN AWAY, PAX STATE THEY HAD TO WALK
BETWEEN THREE CARS JUST TO GET TO THE LOUG CAR AND WHEN THEY GOT THERE YOU HAD TO WAIT IN
LONG, PAX STATE THE FOOD IN THE LOUG GAR WAS DEPLETED IN 4bmin, PAX STATE THAT WAS AFTER

WAITING IN A LONG LINE,

PAX STATE THE TRAIN PEHSONEL WAS GREAT THROW OUT THE

'WHO__ RAIN
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115502856426,

04102014

COMPLAINT

TRAIN

LOUNGE SERVICES

Non-reapoasive

FOOD DEPLETED

Exemption &

EMAR LOGGED:
SNACKS 5010 OUT

Masszge: .

|As n Type 1 diabalie, 1 usually carry snacks. | was very cisappointad to laarn Amirak 4d nol sand ma an update to their
disconiinued snacks {lrded munchios and froll), Forlunately bems able 1o have & 5:00 dianer seafing, Dinner ook oosa to 45
miautes before being served with only bread, butier and waler avallable. Wine hes also been discosfinued. Spring break,
your traln should have ample supply to accommodale 54 age appaliles. Within [ha hour sfier depariing the Lerlea, VA

Kon-regspongivd

stasim, tha pizea & snacks from the bar car was sokd oul of evaryhing, all angcks, this was poor planting, ERRIRSERRRERY
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. ~Original Message—
‘ From: AT
Date: 411412014 5:32:54 PM Exemption 6
To:
: Subjecl: Travel Feedback
Subject: Travel Feedback
Nature of Comment: Comptalnt; Train

Name:

Cmail:

Address1:

Address2:

City:

Slate:

Zip/Postal

Country: United States

Phere Number: SETEEEEME] - mobile

Amtrak Guest Rewards ¥ SRR
Reservation Number: RERSEE

Trip/Event Date: 04712/2014, 09:00

Message:

SRR | piaced an order for a frolt plate 5000 aftar leaving DC, but wasn'l served until we were nearly lo
[Wilminglon after speaking up when | saw passengers who bearded in Ballimore being served before me. NI

1S502648237 |04/12/2014 COMPLAINT {TRAIN LOUNGE SERVICES IFOOD UNSATISFACTORY |

Non-responsive
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15502802408 |04143/20 14

COMPLAINT

TRAIN

LOUKGE SERVICES

Non-responsive

FCOD DEPLETED

PAX FEELS THAT DUE TO THE DELAY FOOD SHOULD HAVE BEEN HANDED OUT AND THE ONLY THING
{OFFERED WAS CHIPS/PRETZELS BECAUSE THE TRAIN WAS OUT OF FOGD

t
|
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Non-responsive

g}"l\!i”(“ e

"

Exemption 6

=ENER

——
e

|

3
|

the cafe had no water and no
snacks for her to purchhse for her chiidren.

e cate had no waler and no

snacks for her bo purchase for her children.

ISS02834735 _{04/13i2014 |COMPLAINT [TRAIN _ |EQUIPMENT, UNAVAILABLE - LOUNGE
Non-responsive
15502836740 1041132014 |COMPLAINT |TRAIN _ |LOUNGE SERVICES {FOOD DEPLETED
Non-responsive
15502836740 {04/13/2014_|COMPLAINT |TRAIN __|LOUNGE SERVICES _[FOOD SELECTION
Non-responsive
ISSOZ836771_|04/13/2014_ [COMPLAINT TRAIN _ ILOUNGE SERVICES FOOD DEPLETED

Also staled thal due to the delay the feod in lha lounge car was depleted and he was only able to have & bag of chips on
board the train.
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15502837459

15502850222

041372013 |

0411312014 ICOMPLAINT

TRAIN

LOUNGE SERVICES

Non-responsive

FOOD SELECTION

RES. ¥ SRR
I S i

Exenption 6

FOOD SELECTION OUT OF:

PAX STATED THAT MOST OF FOODS WERE SCLD OUT BEGALS , HOT DOG...

i

COMPLAINT |

TRAIN

LOUNGE SERVICES

Exemption &

FOOD UNSATISFACTORY

EMAIL LOG

*Pax was giver a plastic cup that had a large sfice lhrough the botiom of the cup, spilling the conlenls over, Pax raq. $7
vaucher,

—Original Message—
From)
Date: 4/13/2014 3:35:43 PM

Reservation Number: SEEEEEsE
Trip/Event Date: 04/13/2014

Message:

| recenlly purchased a drink on board and was given a plastic cup. Upoen pouring my bellle of jack Daniels into my cup |
discovered that there was a Jarge sfice through the bottom of the cup, spiling the contents aver myself and the seat. |
relurned o the cafe car and requested 2 new drink but was told thal it was against amirak policy to do that. | fully
understand, bul the fact remains that | spent 7 dollars for a drink thal | couldn’t consisima due to a faully cup, Since | use
amtrak so frequenlly, | would fike to request a 7 dollar voucher that | could pul towards my next purchase. Thanks you B
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GAF? RAN GUT OF

Non-responsive OO0
DIABETIC PAX WO ACCESS TO PURCHASE FOOD

ADV AMTRAK HAS NO CONTROL OVER REQUESTS MADE BY BORDER PATROL OFFICERS TO THROW AWAY
IFOOD OR REMOVE PSGRS, APGL

Non-re sponsivei =

Exempbion 6

ISS02840173 {04/14/2014 ICOMPLAINY |TRAIN LOUNGE SERVICES [FOOD DEPLETED

EMANL LOGBED
FOOD: OLD AND STALE

Exemption & —Original Message—
From
Dale:

4110812014 8:58:58 PM

iMessage:
| purchase & roasted tii & swlss sandwich from train £76 trom yous cale car, The sandwich cosls $6.50 and was awful, The
tetitice was dend, [he roll was state and there was mold growing on fhe hallem of ll even though Ihe sandwich was dated for
Apit 158, Totafly medible. The JRREE g g | 2 A frequent (ravelar on Amittak but will Aol be

purchasing any more food frem your cafe car,

1SS00852440 |64/44/209|COMPLAINT ITRAIN _{LOUNGE SERVIGRS |FOOD UNSATISFAGTORY
Non-responeive
15502635184 _{04/16/2014 {COMPLAINT |TRAIN___1EQUIPMENT LNAVAILABLE - LOUNGE |

is not PLEASED WiTH THE ONE LO
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Nonh-respopsive

the eafo altendani is exlremoly ruda unprnlass ral
or because he donllike her.g

UPDATE 4116114 845P
P calling back slaling the same thing she sald she hasni ealen bacayso the cafa sttondant Wil nof serve her food,
“Pax tiescribed cafe aitehdant &s shor chunky hispanic* Cant gol kia name becavsa he kold her fo leave his cafe.

UPDATE 417/2014... THE PAX SAID THE AGENT GLOSER THE LOUNGE AND SHE GOULD NOT BET SOMETHING
18802027312 1D4/1672014 ICOMPLAINT [TRAWN LOUNGE SERVICES JFOOD UNSATISFACTORY TQEAT,.,

5 when goelng o puschasa food
he cefe twnga was closad and fate? ont he ired to purchase and me d Et cird Riachine was down,

Non-responsive

|SE0263B038 1044702014 [GOMPLAINT |TRAIM  [LOUNGE SERVICES [HOURS UNSATISF
Non-reapongive

.FOOD AND WATER BOTTLES [N ALMOST ALL OF THE SEATS
- LOUNGEI CAFE DAR UNAVAILABLE THE ENTIRE YRIP

—Griglraal Message—

Exemption &

Non-responsive

i3 e Ve vere &l I a b«l ALY andv.ere fold iaenrms a ¢afe caron boar.
5 ldren a lifile enack on boasd. White boarding, | asked the genllaman if tha "iraln speves liquor ha
responded “yas™, | fhaught lo mysolf "nice can got o drink In sinco this Is an hour and o hall rido” My wife agreed, BEER

on-—-ref pons ive

(5502063800 |04/17/2014 JCOMPLAINT [TRAIN __ |EGLIPMENT UNAVAILABLE - LOUNGE
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EMAIL LOBGEED:

Non-responsive

Non-respongivs

- ER SER' OVER 30 M|
- DENNING CAR ATTENDANT COMPLAINING ABOUT COMPANY CUTBAGKS AND BTAFFING.

~Original Message—

Exempbicon &

aual workisg in e [bunge carvas ar{mm
devold of any |nlareat ins tustomer satisfastion. Fairdy sary in lhe Iip he was out of various

{pleasani and memed o he lnta by
supplies as wall. Secondly, e dinner sendce was delayed by over 112 hour, The realiy waent the ensd of the world but
zpsvice was unnarassarily farlher delayed by ihe diatribe of the individual in eherge blaming the delay on management

Messags:

cuifing back staff and adding passengers which spasch, | gather, was felivarad to asch of fie three dining cars separaloly.

olé %ip uelnwpuf

IGR02858502 10401742044 JCOMPLAINT ITRAIN  LODNGE SERVIGES FOOD DEPLETED .
Hon-ragponsive LT e
ihe [ was [:5) inngln ihe ca!e &nnly persnn woﬂdng t, Iiiou elmost the
15602840069 |04H0/2014 [COMPLAINT [TRAIN  [LOUNGE SERVICES _[SLOW SERVICE coffea...people were teavini the tine, the fady warking il was Atal
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15802850045

47182014

COMPLAINT

TRAIN

LOUNGE SERVICES

I

Hon-responaive

FOOD DEPLETED

Ernail Logiged:

Exemption &

!uo! gnpeleie!

|-Original Meseage—

Meszage:

O - responsive e

. e - S — Wle o n tore of oo
O anll e snack car, " wera arlunale o;;e Whaiwaslefl &hul dog In ordorln make lip time tosl the nonducior

danldnd ot ID rupienlsh w{lh Ihe anack car of wagon \Mlh fnod atAIbany

15602030528

B4/18/2044

COMPLAINT

TRAIN

LOUNGE SERVICES

Exewption 6

PRICING

RES. ¢

AX 18 CALLING COMPLAINING THAT SHE PURCHASED SOMETHING IN THE CAFE. CAR & WAS CHARGED A
EXTRY $7.00 FOR SOMETHING SHE DD NO PURCHASE,

PAX STATED THAT SHE PAID WITH CABH & WHEN SHE FOUND THAT OVERCHARGE THE CAFE GAR WAS
CLOBED & SHE WAS ABOUT TO GET OFF THETR.

PAX STATED SHE PURCHASED A SMALL BOTTLE OF WINE & WAS CHARGED FOR A LARGE BOTTL OF WINE.
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Iss02883507

13502853502

oo

COMPLANT

TRAIN

LOUNGE SERVICES

Ron-responsive

SFOOD DEP
-FOOD EXPENSIVE
_FOOD UNSAVORY

- Original Message-

Non-regpongivell

Exemption 6

04152014

COMPLAINT

TRAM

LOUNGE SERVICES

Ron-responesive |- JEER

& E
-FOOR D!PLETED
FODD EXPENGIVE

OO0 S

—Original Massage—
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15802653602

0411972014

COMPLAINT

TRAIN

LOUNGE SERVICES

Non-respongive

PRICING

Non-responsivel

Exempbtion 6

- .
PR B,

FO0D EXPENSIVE
.FOOD UNSAVCRY

—Original Message—

Fromp
Dals; 41 0/2054

. [Message:

— . FooU ra Ut and wilh o
addilibital prowisians

I5502850500 10415012014 |COMPLAINT

TRAIN

LOUNGE SERVICES

Examption 6

FOCD SELECTION

e

PAX UPSET TRAIN RAN OUY OF FOOD,

Message:
Hi, | was disappolnted that haf way through the 16p Asilrak ran ous of food. Af ihal was lalt was soda and peanuls and i (he
dinping carl, here was only shicken and 1o dassert, How com feod sun et especially since | know ofl fhe fickeds ware sold

aui? Me and my family were very hungry, Online il said ali the tickets were sold ot so meye food should kave been
provided g
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Non-responsive

Non-responsivefg

CAFE GLOSED DURING THE DELAY Exemption 6
NG FOOD OR WATER

4 914
TripiEvant Date: 047202014

The cale was cloaad

15802866407 1042002044 {COMPLAINT [TRAIN LOUNGE SERVICES |HOURS UNSATISFACTORY.
Reservalion Mumber Fitseg
Hon-responsive
Exemption 6
Non-responsivel
Faelup lo go gal me
SH02056081_ [04/20/2014 [COMPLAINT |TRAIN 1QUNGE SERVICES {FODD DEPLETED
Non-reapensive
Exemptlon &
{Mossago:
My 2 young children and | had & horribfa expariance on train #92 from Forl Lauderdale to §Y#. The dintng car did nolhave
enough food or the correct food ba the menu er the amounl fa azepmmodata fa paasqngars. Thary ran nulnrchlldrens
i meals by 12:30 when tuneh Stariad st 12:00, The cafe car ran out of rnnd as wel|. S s
Non-respons iveogm
0412472014 |COMPLAINT |TRAIN _ JLCUNGE SERVICES [FOOD DEPLETED e
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BAK WAS DISSATISFIED WiTH THE CHICKEN, DINING CAR ATTENDANT DIDNT HAVE ANYTHING FLEEFHAT "

15502855765 104/21/2014 ICOMPLAINT {TRAIN __ {LOUNGE SERVICES |FOOD UNSATISFACTORY _ [WAS APPEALING TC PAX. PR EEEERESE Exemption 6 e
--FOO S .
EMAIL LOGGED--FOCD/SLEEPER ANEMETIE:! Exemption &
From: R
Date: 5/52014 1:55:10 AM
{Message:
. Overail experlence was acceptable Only concems were 1. lack of fresh Truit in slaeping car (daily room aliciment 7
Non-responsive i - B Lack cf meu OplEOnS for ids in cafeﬂuunge car“
—
I S e e R R Rt
R A S ¢+ overall experience was guile salisfaclory. | know
our childran had an experience they will remember for the rest of there lives,
15502659523 _[04/23/2014 |COMPLAINT [TRAIN __ |LOUNGE SERVICES |FOOD SELECTION _— .
, ||
Hon-responsSive |
1
]
]
PAX CALLING TO REPORT MALE CAFE CAR ATTND (SAID CANNCT HAVE FOOD IN CAFE CAR DUETO
REGULATIONS) ASKED CONBUCTOR SAID CAN HAVE AT SEAT ONLY.....GIRLS HAVE ALLERGIES...BROUGHT
SNACKS FOR GIRLS WENT LOUNGE CAR..PUT FOOD AWAY AND WAS PLAYING CARDS WITH FAMILY WOULD
HAVE PURCHASED DRINKS.. ATND CALLED FAMILY OUT STATED OVER PIA SYSTEM SEATS FOR FAXS
PURCHASING FODD ONLY . B g B
15502840049 _104/24)2014 [COMPLAINT TRAIN LOUNGE SERVICES HOURSUNSATISFACTORY DiGRuieee .
|
. - Feod seleclion is not satisfaclory to pax
Nor-responsive |
]
15502841146 104/25/2014 {COMPLAINT [TRAIN  [LOUNGE SERVICES {FOOD SELECTION o
FAX REPORTS SHE HAD LAMB FOR HER MEAL ON THE TRAIN AND NEXT 3DAYS SHE WAS VOMITTING
15502845937 {04/25/2014 |COMPLAINT [TRAIN  {LOUNGE SERVICES IFOOD UNSATISFACTCRY  |PN _ Exemption
pax stated she got food poisoning on train
pax had lamb for dinner and sick for two days after and wanted this nated
15502857633 |04/25/2014 _|COMPLAINT |TRAIN | LOUNGE SERVICES _{FOOD POISONING
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BOTH SNACK AND DINING CAR WERE GLOSED...ONLY ANNOUNCEMENT MADE WAS FCR THE SNACK CAR
BEING CL.OSED

~Original Message—
From,
Date: 4/25/2014 3.06:42 PM

The rain closed 1he snack car after announcing it would close for an hour starting at 2:20 pm.., however the restaurant car
made "no" announcerent. My famliy an | went to lhe restaurant about 2:45pm.. We were tolc by the female Amtrak
employee that hey were as of the minute we arrlved closed, | said you made no announcemeand of your closing. She said
ves we did, | asked my wife if she heard anything. Obviously, she didn't. The female Amirak employee said we made several
announcements thal the reslaurart was open, | said we jlist got an tha train in Winter Haven, and that is what we heard. |
said you de understand thal "open” means "open", but the female Amirak employee said we are closed. | nediced thal the
ilchen was already being cleaned. it is my opinion thess Amtrak employoes were shutting down early so they (there were
severat Amtrak} employees could have the restaurant for their enjoyment and.not ha traveler, So my famlly with Kids 7 & 8
are lefl with no place to get food or drink. Why would Amirak aliow Both places 1o be closed at lhe same time? The female

[GS02858308 (04262014 |COMPLAINT ITRAIN LOUNGE SERVICES 1HOURS UNSATISFACTOF ratak empl sson! e
Exemption & AGENT WAS NOT THERE FOR THE LOUNGE CAR...SHE SAID THIS KEEPS
HAPPENING..AN ANNOUNCEMENT WAS MADE THAT THE AGENT MISSED THEIR TRAIN AND THERE WAS NO
15502843343 [04/26/2044 _ [COMPLAINT [TRAR _ ILOUNGE SERVICES [FOOD UNSATISFACTORY  ILOUNGE CAR AVAILABLE,,
15502844107 {04127/2014 {COMPLAINT ITRAIN _ ILOUNGE SERVICES HOURS UNSATISFACTORY [TOOK LOUNGE OFF iN SPK PASSENGER IS UPSET WITH THAT WANTED TO SIT IN DINER THEY WERE TOLD NO
EMAIL LOGGED
—Original Message—
Feon: R
Date: 5/13/2014 9:58:52 AM
Exemption &
Message:
Hon-reaponsive B
When § wenl inlo {he lounge car, there was a sign thal the counter was clesed for 30 minutes. | thought | would wail and sit
by lhe window In the lounge since | did not have a window seaf of iy own. There were no table seais avallable as 2 of lhe 8
lounge lables were being occupied by the employees of the (rain, including the Conductor. The food in the lounpe was
runappealing.|
15502853811 _|04/27/2014 |COMPLAINT |TRAIN __|LOUNGE SERVICES _|HOURS UNSATISFACTORY |
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EMAR LOGGED:
FOOD DEPELETER/LOUNGE
Exempticn 6
—Original Messaga~
From:
Date: 4/2712014 8:32:08 PM
To]
Subject: Trave! Feedback
Message:
Al Gpm your Club Car should not be sold out of multiple items. | understand its been a busy day, but someone should know
to have lhe train betler slocked. No (rnil? No vegelables? You are losing oul on money and hungry customers are NOT
happy customarsii
15502656638 _|04/27/2014 |COMPLAINT [TRAIN LOUNGE SERVICES |FOOD SEPLETED i ]
Exemption € PR
R e e
.
o ]
WHILE IN THE DINING CAR THE FOOD THAT WAS ORDERED WAS NOT WHAT WAS REQUESTED AND THE FCOD
IS802843766 104/28/2014 COMPLAINT [TRAIN LOUNGE SERVICES FOOD UNSATISFACTORY  _ jWAS COLD WHEN IT WAS RCVD
Won-responsive [l S I
- ]
PAX GOT BREAKFAST FROM DINING CAR AND WANTED TO TAKE TQ CAFE CAR TC EAT AND IT WAS CLOSED
S0 THEY HAD TO GO EAT AT THER SEATS AND THERE WAS NO ANOUNCEMENTSTHAT THE CAFE CAR WAS
GOING TOCLOSE .
m WAS AMAZING AND CAME THROUGH TO SEE iF EVERYTHING WAS OK GAVE DRINKS
15502845770 |04/28/2014 COMPLAINT {ITRAIN LOUNGE SERVICES JHOURS UNSATISFACTORY A T ABO ND P AVE A WONDERFUL TRIP N
P. CR DI KiNG WHEN HE ATTEMPTED TO USE HIS DESIT GARD 1O
1SS02843118  104/30/2014 |COMPLAINT [TRAIN | LOUNGE SERVICES 1SLOW SERVICE PURCHASE FGOD o
Non-responsive
i v R T
15502844281 _[04/3072014_|COMPLAINT [TRAIN __ILOUNGE SERVICES FOOD SELEGTION __|DUE TC LATE TRAIN PAX WAS GIVEN BEEF STEW OVER RICE FOR LUNCH AND THERE WAS NO BEEFINIT |
! fil lo3 o ko respons ivE” m ICUAIMS CAFE CAR RAN OUT OF FOODIWHAD A LOAD ‘OF 4TH AND 5TH GRADERS EATING GP
15502845230 (041302014 |GOMPLAINT ITRAIN___ILOUNGE SERVICES |FOCD DEPLETED |ALE THE FCOL: IN CAFE
Non-responsive NG
19502858971 1050442014 |COMPLAINT JTRAIN _ |LOUNGE SERVICES IFOOD UNSATISFACTORY _ [ICHICKEN SALAD BAD e
@i Non-respongive
Lo LOUNGE CAR OUT OF FOOD
15802844707 DSIBJ(EGN COMPLAINT [TRAIN LOUNGE SERVICES ([FOUD DEPLETED
.
vk t
a
Y
H
i (q

310



Non-respensive

THE CAFE
ATTENDANT ADVISED THE FOOD SUPPLY WAS LIMITED. PAX STATED SHE |5 BIABETIC AND COULD ONLY

[DRINK WATER AND WAS TOLD ALL THEY COULD OFFER WAS S00A. S

15502844991 _|05/04/2014 ICOMPLAINT [TRAIN _ 1LOUNGE SERVICES |FOOD DEPLETED

Non-responsive ]
]

15502645677 _|05/0412014_|COMPLAINT [TRAIN __|LOUNGE SERVICES [FOOD DEPLETED

845677 "LAINT, '

Non-respensive SR
:

no water
food depleled
praise

15502860100 105/04/2014_[COMPLAINT [TRAIN _ ILOUNGE SERVICES IFOOD DEPLETED

.
15802645225 _05/06/2014_|COMPLAWT |TRAIN _|LOUNGE SERVICES [HOURS UNSATISFAGTORY SIS CALLED FROM THE TRAIN THE CAFE CAR IS NOT OPEN /1T IS B:04AM /i HE BOARDED AT 6:35AM
Non-responsive  SEEEEESENESRNIINE 7000 IS EXPENSIVE |/ S

15502845751 _106/08/2014|COMPLAINT [TRAIN _ |LOUNGE SERVICES IPRICING
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I5502845851

050612014

COMPLAINT

TRAIN

LOUNGE SERVICES

Non-responsgive

FOOD DEPLETED

Pax stated no food was served until 11p/Selaciion of foud was limiled and terrble,

L]
:
i

15502848070 _

18502060304

15502847236

05072014

o5108i2014

COMPLAINT

COMPLAINT

TRAIN

EQUIPMENT

Exemption &

Non-responsive

UNAVAILABLE - LOLINGE

0
-4
i

RN - C - /A5 NOT OPEN ARDUND RVR FOR
IABGUT AN HOUR... WHEN ASICWHY IT WAS OPEN WAS TALK DOWN TOO BY THE EMPLOYEE... R

TRAIN

LOUNGE SERVICES

PRICING

3

i Exemption &
- DISPUTING COST OF FOOD PURCHASE

Fror: [
Date: 52012014 11:00:25 AM
To:

Subject: General nguiries

| was a passenger from De to Charfeston on May . | purchased a sandwich and wine the receipt actually shows the correct
price but 2lso includes a pastry which  did not purchase. In addifion 1o Lhat, the receipl shows $26.25 the sandwich was
$8.50 and the win $8.50. How does thal amount to §26,257 I'm not asking for refund, but this matter shouid be broughl te

aitention..t have lhe receip!. EEEERTHENEN

0671172014

COMPLAINT

TRAN

LOUNGE SERVICES

Non-responsive

I5502851151

05/11/2014

COMPLAINT

TRAN

15502850852

0541172014

COMPLAINT

TRAIN

LOUNGE SERVICES

Non-regpongive

S S
HOURS UNSATISFACTORY N RIS AN RN R Ceer

]
HOURS UNSATISFACTORY _[PAX STATED THEY COULDNT PAY WATER THE CAFE CAR CLOSED BECAUSE THERE WAS ABROKENPIPE

the lounge car did nol stay apen for the duration of the trip,

LOUNGE SERVICES

Non-reaponsive

FOOD DEPLETED

I S
- PAX STATED FOCD DEPLETED IN LOUNGE CAR THE NEXT MORNING.
|- DINNING CAR ATTENDANT WOLLDNT ALLOVY PAX TO TAKE BAGEL TO SEAT.

15502558957

05/11/2014

COMPLAIT

TRAIN

LOUNGE SERVICES

Hon-responsive

7

PSRRI T CLOSED THE CAFE AT THE SAS LAYOVER DURING CERTAN HOURS
IAND PAX FELT THEY SHOLLD KEEP THIS OPEN S0 PAX HAD COMFORT DURING THIS TIME. .BECAUSE THE
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% NoR-¥edpongive
iissia60a08_[0511202034 _|CMPLANT {TRAIN__ {LOUNGE SERVISES |FOOD DEFLETED

118602050156 108180014 COMPLAMT [TRAIN _ |LOUNGE BERVICES IFOOD DEPLETED
lNon~reaponsive

" TR RAN OUT O
15502654640 |05M217014_|COMPLAINT ITRAIN _|LOUNGE SERVICES_|FOOD DEPLETED | o WATER

Non-reeponsive

Exemption &

Non-responsive

[TRAIN___[LOUNGE SERVICES {roOD DEPLE
TRAIN . |COUNGE SERVIGES [FODD UNSAT

Non-reeponeive
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Non-responsive

ISTATES THE FOCIHBEVERAGE BECAME DEPLETED...FELT THAT BY LAW A REQ SHOULD BE IN PLAGE TO HAVE
JEXTRA FOUDIBEVERAGES STORED AWAY IN CASE OF CERTAIN DiISRUPTIONS LIKE THiS WERE TO CCCUR AND
THEY SHOULD BE GIVEN 7O THE PAX FREE OF CHARGE

Non-~responsivd

SR e s B Exemption 6

IB802850420 106M16/2014 SCOMPLAINT [TRAIN  ILOUNGE SERVICES IFOODDEPLETED N T
|s§zand1ps f05HERAT SCOMPLAINT ITRAIN ™ |{0DNGE SERVICES [FOOD DHEATISFACTORY : Hliood in lounge was kerdbleBERERETIORTE
EMAIL LOGGED:
-CAFE CAR GUT OF BREAKFAST SANDWICHES
—Orlginet Messega~
Exempticn 6 Frem:|g
Date:
Message:
By 7:30 am {Ashfand, \fa) on Italn 174, {he breakinst sandwiches in the cale car were alf gone, [t seems the cafe car was
not given a3y adaquate supply.
_j08n6/204  COMPLAINT {TRAIN LOUNGE SERVICES |FOOD DEPLETED | _
Non-redponsive ™ 5
ISE02052049  106/18/2014 ICOMPLAINT [TRAIN __ |LOUNGE SERVICES IHGOURS UNSATISFACTORY
Non- responsive o e g X g gt FOOD WAS HORRIBLE
FOUND H SALA DAhiD CHECKEN WASN'T F|NISEEDIJRAN OUTOF FOO AND WAS GIVEN BEEF STEW
(5842054071 |06/20/2014 JCOMPLAINT [TRAIN | LOUNGE BERVIGES {FOOD DEPLETED AND RICE IJCLAIMB HAN OUT OF FOOD IN DINING CAR AND LOUNGE AND RESTRCOMS SMELLED BAD
Non-regponsive . . v
|SSO2B56045 |GHI21/2094 {COMPLAINT [TRAIN LOUNGE SERVICES (FOOD DEFLETED
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- NSH-TEEPBREIVE g mpEmessa THE HOURS OF THE | OUNGE WERE NOT POSTED...SHE COULD NGT EVEN
(05212014 [COMPLAINT {TRAIN _ |LOUNGE SERVICES |HOURS UNSATISFACTORY [GET AWATER,., o
PAX BTATES SHE ORDERED A TURKEY SANDWICH, IT WAS FROZEN iN THE MIDDLE. SHE ASKED THE
ATTENDANT TO PUT IT IN THE MICRO WAVE. IT WAS STRL FROZEN, SHE ASKED AGAIN. THE ATTENDANT TOLD
HER IT WAS TIME FOR HER LUNCH AND SHE CAN NOT HEAT THE SANDWICH AGAIN, PAX STATES SHE THREW
15502857080_|05/22/2014|COMPLAWNT {TRAIN _ JLOUNGE SERVICES _IFOOD UNSATISFAGTORY _ ITAWAY - ;
Non-respongive [PAXEMAILEDUS
-BAGEL .HARD & EXPIRED
oo T
PAX EMAILED: .
Exempticn 6
—Criginal Message~
Fromj
Date: 5/23/2014 12:26:21 AM
Mes .
i e e Bage! | purchased was harder than a
rock, slicker says it expired Septernbar of last yoar, Not ok,
15502659325 105/22/2014_ICOMPLAINT ITRAIN _ ILOUNGE SERVICES [FOOD UNSATISFACTORY e ]
e
- -
MRS V.= SHOULD SHUT DOWi THE LOUNGE CAR AT 11PM O MIDNITE, WE
[STOPPED THE WINE WITH YOUR MEAL. I
- -
1
- - — 1
- - e ]
e
15502854638 _{05/23/2014_|COMPLAINT |TRAIN __{LOUNGE SERVICES _|HOURS UNSATISFACTORY L
Exemption & PR
Non-regponsive |k SRERNGSSEEESTND
]
NO FOOD WAS AVAIL AFTER 6P WHEN
1502855457 |05/2012014 |COMPLAINT {TRAIN | EQUIPMENT UNAVAILABLE - LOUNGE
Non-responsive
15502855751 105/23/2014 ICOMPLAINT [TRAIN LOUNGE SERVICES  [FOOD BEPLETED e e
| Non-responsive . NAS OR GRAPE
15502854187 _{06/25/2014 {COMPLAINT [TRAW __ [LOUNGE SERVICES [FOOD DEPLETED MELLY
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i ema logged Exemption 6

Downeaster Promotion
lounge car

—~Original Message—
Fram)
Date: 5/28/2014 6.38:52 AM

Non-responsive [0 iSRS o
KRR "o 7 1o car wes oul R e SR

15502660165 _|06/25/2014 (COMPLAINT [TRAIN _ || OUNGE SERVICES _|FOOD DEPLETED o o
Exemption & PR

Non-responsive P ———

ONLY A HAMBURGER OR CHICKEN SANDWICH WAS AVAILABLE FOR LUNCH AND FOOD WAS DEPLETED
15502858586 |05/27/2014 jCOMPLAINT |TRAIN _ |LOUNGE SERVICES |[FOOD DEPLETED BEFORE TRAIN REAGHED SEA ]

Non-resaponaive

PAX STATES WHEN THEY WERE ORDERING N THE BINING CAR, THE FIRST 4 MENU |TEMS THEY SELECTED
OFF THE MENU WERE UNAVAILABLE.

PAX STATES THE LOUNGE CAR WAS DEPLETED, ONLY HAD A FEW BAGS OF CHIFS, NO REDBULL AND NG
6502867459 |06/28/2014 |[COMPLAINT {TRAIN LOUNGE SERVICES _|FCOD DEPLETED SO0A AT ALL, ALL THEY HAD WAS CEREAL AND WATER,

Hon-responsive

food selection in lounge car, pax on stricl diet & not happy
iure to possibly pack somelhing pax is able lo eal just in case seleclion not good

15502867119 105/30/2014 [COMPLAINT [TRAIN _ [LOLUNGE SERVICES FOOD SELECTION |
1550 HHGE SERVICES - i
Nen-respongive PR R

FAX STATED THAT HER AND HER HUSBAND GOT A HOTDOG FORM SNACIK CAR AND HE GOT SICK 50 SHE
CALLEDQ TO UPGRADE TO A RODM BECAUSE HE WAS SICK AND SHE HAD TO GO HAVE DiNNER ALONE
BECAUSE HE WAS SICK AND THEY DIDNT ENJOY THE REST OF THE TRIP PAX FEELS THEY SHOULD GET COMP
FOR THE MONEY THEY HAD TC PAY FOR THE RGOM

ISS02867492 [05/3002014 |COMPLAINT TRAIN _ILOUNGE SERVICES _{FOOD POISONING

PAX STATED THAT IN DINNING CAR ONLY OFFERED PAX SOY BUGER AND HAMBURGER FOR THE LAST TWO
DAY FOR LUNCH AND SHE DONT EAT THAT KINDS OF FOOD AND THERE DONT GIVE DESSERTS PAX WENT TO
LOUNGE CAR TO BUY SOMETHING AND THEY RAN OUT OF FOOD TO PAX HAD TO BUY PEANUT MEMS

1£5602857373_{05/31/2014_ |COMPLAINT {TRAIN __TLOUNGE SERVICES [FOCD SELECTION o e
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15502000762

15502858151

05342014

COMPLAINT

TRAIN

LOUNGE SERVICES

FOOD UNSATISFACTORY

RES¥

PAX STATES SHE I8 AN AGR PAX
GCRDERED A STEAK DISH

SFENT §26.00...

STEAK WAS NOT BACK

GREEN BEANS WERE COLD ...TASTELESS
DONT BELEIVE THEY WERE FRESH

SPOKE TO WAITER NOT APGLOGLY..
AND SALAD. WAS LUMP

MO RESPONSE...FROM WAITER...

..LOOKED LIKE THEY WERE SITTNG FOR A WHILE.,

Exemption 6

06/03/2014

COMPLAINT

TRAIN

LOUNGE SERVICES

FOOD SELECTICN

REFRIDGERATED PROFPERLY.

BOARDED AT NYP FIRST CLASS ATTND ANNOUNCED NC PORK..NEXT LABAGNE
ADVSED OUT OF THAT TOG...THEN CURRY CHICKEN SALAD..DION'T TASTE LIKE HE HAD BEEN
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